
ZPC WARRANTY INFORMATION 
NeverRust™ Guaranteed for Life Warranty: 

The manufacturer warrants to the original purchaser that NeverRust™ aluminum shower rods, 
caddies and accessories will be free from red rust during its lifetime. This warranty only covers the 
proper and intended use of this product. Any alteration of this product or use of this product in any 
manner other than its intended use shall automatically void this warranty. In the event of a bona fide 
warranty claim relating to this product, the manufacturer will, at its election and sole discretion 
provide a replacement product or a substantially similar product. This replacement is the sole and 
exclusive remedy with respect to any warranty claim relating to this product. Under no circumstances 
will manufacturer’s liability exceed the purchase price of this product. 

THE MANUFACTURER SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, AND/OR 
CONSEQUENTIAL DAMAGES. 

To obtain warranty service, please contact (302) 326-8203. 

  

Limited Lifetime Warranty 

The manufacturer warrants to the original purchaser that this product will be free from defects in 
materials or workmanship. This warranty only covers the proper and intended use of this 
product.  Any alteration of this product or use of this product in any manner other than its intended 
use shall automatically void this warranty. In the event of a bona fide warranty claim relating to this 
product, the manufacturer will, at its election and sole discretion provide a replacement product or a 
substantially similar product. This replacement is the sole and exclusive remedy with respect to any 
warranty claim relating to this product. Under no circumstances will the manufacturer’s liability 
exceed the purchase price of this product. 

THE MANUFACTURER SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, AND/OR 
CONSEQUENTIAL DAMAGES. 

To obtain warranty service, please contact (302) 326-8203. No warranty claim will be processed 
without a copy of the receipt showing the retailer name, purchase price and photographs of the 
defective product. 

  

3 Year Limited Warranty 

The manufacturer warrants to the original purchaser that this product will be free from defects in 
materials or workmanship for a period of three years from the date of original purchase. This 
warranty only covers the proper and intended use of this product. Any alteration of this product or 
use of this product in any manner other than its intended use shall automatically void this warranty. 
In the event of a bona fide warranty claim relating to this product, the manufacturer will, at its 
election and sole discretion provide a replacement product or a substantially similar product. This 
replacement is the sole and exclusive remedy with respect to any warranty claim relating to this 
product. Under no circumstances will the manufacturer’s liability exceed the purchase price of this 
product. 



THE MANUFACTURER SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, AND/OR 
CONSEQUENTIAL DAMAGES. 

To obtain warranty service, please contact (302) 326-8203. No warranty claim will be processed 
without a copy of the receipt showing the retailer name, purchase price and photographs of the 
defective product. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 


