LIMITED WARRANTY

Toastess International warrants that this appliance shall be free from defects in
material and workmanship for a period of one year from the date of purchase.
During this ‘in-warranty’ period, defective products will be repaired or replaced
at the discretion of the retailer and/or Toastess International. A defective
product should be returned to the original place of purchase within the
retailer's stipulated return/exchange period*. If you are unable to have a
defective product replaced under warranty by the retailer, Toastess
International will repair or replace the defective product without charge. You
may contact us for assistance by mail, e-mail, fax or telephone as listed below.

N This warranty covers normal domestic usage and does not cover damage which r
occurs in shipment or failure which results from alteration, accident, misuse,
abuse, glass breakage, neglect, commercial use or improper maintenance.

To ensure prompt ‘in-warranty” service be sure you have an original proof of
purchase. You may be asked to retumn the product to us along with a
description of the defect and your address, zip/postal code.

For repairs not covered by the warranty, please contact us for assistance.
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TOASTESS INTERNATIONAL

Customer Service Department
81A Brunswick
Dollard-des-Ormeaux
Quebec, Canada H9B 2J5
E-mail: info@toastess.com
Fax: 514-685-8300

Tel: 514-685-2820 ext.226

* Return/exchange policies at each retailer vary and may differ from the Toastess Intemational
1 year limited warranty period. 5

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



