Dorcy Warranty

Warranty (Excluding batteries): This product is warranted to be free from defect in material or
workmanship for one year from date of purchase. If product is defective, please return to Dorcy for repair
or replacement. Dorcy reserves the right to substitute product of equal value or lesser value if returned
product is not available.

Support / Warranty/RMA

All requests must be submitted via Email: support@dorcy.com

Order Inquiries

Email: sales@dorcydirect.com

Comments/Concerns
Email: websales@dorcy.com

Online Sales Director

DORCY Canada Ltd.

3375 N. Service Road

Units D4 D5

Burlington, Ontario, Canada L7N3G2
Fax: (905) 319-2738

Support: canadasupport@dorcy.com
Sales: canada@dorcy.com

Australia

Dorcy Pacific Pty Ltd

ABN: 79 127 655 369

Unit 2, 231 Holt Street

EAGLE FARM QLD 4009

Phone: +61(0)7 32686506

Fax : +61(0)7 32687106

email: sales@dorcypacific.com.au

shop online - www.dorcypacific.com.au
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



