Limited Warranty Statement

AREITRATION MOTICE THIS LIMITED WARRANTY CONTAINS AN ARBITRATION
PROVISION THAT REQUIRES YOU AMND LG TO RESCLVE DISPUTES BY BEINDING
ARSITRATION INSTEAD OF IN COURT, UMLESS YOU CHOOSE TO OFT OUT IM
ARSITRATION, CLASS ACTIONS AND JURY TRIALS ARE NOT PERMITTED. PLEASE
SEE THE SECTION TITLED "PROCEDVURE FOR RESOLVING DISF"UiTES' BELOW

WARRANTY LAWS
The following laws govem warranties that arise in retail sales of consumer goods:
« The California Song-Beverly Consumer Warranty Act [CC §51790 et sag],
- The California Uniform Commercial Code, Division Two [Com C §52101 et
seq) and
- The federal Magnuson-hMess \Warranty Federal Trade Commission
Improvement Act [15 USC 52301 et seq; 16 CFR Parts 701-703]. A typical
Magnuson-Meoss Act warranty is a written promise that the product is free of
defects or 2 written promise to refund, repair or replace defactive goods. [See
15 USC §2301(5)] Remedies include damages for failing to honor 2 written
warranty or service contract or for violating disclosure provisions. [See 15 USC
£2310{d).] Except for scme |abeling and disdesure requirements, the fedaral
At does not preempt state law. [See 15 USCE2311]

1. WHAT THIS WARRANTY COVERS:

LG offers you a limited warranty that the enclosed subscriber unit and its endosed
accessories will be free from defects in material and workmanship, according to
the following terms and conditions:

1 The limited warranty for the product axtends for TWELVE (12) MONTHS
inning cn tha ase of the product with vali of purchasa.
inning on the date of purchase of the prod ith valid proof of purch

2 Tha limited warranty extands only to the original purchasar of the product and
iz net assignable or transferable to any subsequent purchaser/end usar

3 Thiswarranty is gocd only te the original purchaser of the product during
the warranty period as long as it is in the US, including Alaska, Hawai, LS.
Territories and Canada.

4 The extermal housing and cosmetic parts shall be free of defects at the time
of shipment and, therefore, shall not be coverad under thase limited warranty
Termes.



Upon reguest from LG, the consumer must provide information to reasonably
prove the date of purchase.

The customer shall bear the cost of shipping the preduct to the Customer
Service Department of LG. LG shall bear the cost of shipping the product back
to the consumer after the completion of service under this limited warranty.

2. \WHAT THIS WARRANTY DOES NOT COVER:

1

8

9

Defects or damages resulting from use of the product in other than its normal
and customary manmner

Defects or damages from abnormal use, abnormal conditicns, impropar
storage, exposure of the intarnal companents to moisture or dampness,
unauthorized madifications, unauthorized connections, unauthorized repair,
misuse, neqglect, abuse, accident, alteration, improper instalation, or other acts
which are not the fault of LG, induding damage caused by shipping, blown
fuses, spills of food or liquid or physical abuse of the device.

Breakage or damage to antennas unless caused directly by defects in marerial
orworkmanship.

That the Customer Service Department at LG was not notified by consumer of
the alleged defect or maffuncticn of the product during the applicable limited

Warranty period.

Products which have had the seral number remaoved or made illegible

This limited warranty is in lieu of all other warranties, axpress orimplied sither
in fact or by operations of law, statutory or otherwise, including, but not
limited to any implied warranty of marketability or fitness for a particular use.
Damage resulting from the use of any third party aocessories with your device.
)| plastic surfaces and 2l other externally exposed parts that ane scratched or
damaged due to normal customer use.

Products aparatad outside published maximum ratings.

10 Products used or obtained in a rental program.

11 Consumablas (such as fusas)
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3. WHAT LG WILL DO:

L will, at its sole opticn, either repair; replace or refund the purchase prica of any
unit that does not conform to this imited warranty. LG may choose at its option
to use functicnally equivalent re-conditicned, refurbished or new units or parts
or any units. In addition, LG will not re-install or back-up any dats, applications or
software that you have added to your phone. It is therefore recommended that
you back-up any such data or information prior to sending the unit to LG to avaid
the permanent loss of such information.

4, STATE LAW RIGHTS:

Mo other express warranty = applicable to this product THE DURATION

OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPUED WARRANTY OF
MARKETABILITY OR MERCHANTABILITY OR FITMESS FOR A PARTICULAR
PURPOSE, I UMITED TO THE DURATION OF THE EXPRESS WARRANTY
HEREIM. LG SHALL NOT BE LIABLE FOR THE LOSE OF THE USE OF THE
FRODUCT INCONVEMIEMCE, LOSS OR ANY OTHER DAMAGES, DIRECT OR
CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR INABILITY TO UISE,
THIS PRODUCT OR FOR ANY BREACH OF ANY EXFRESS OR IMPLED
WARRANTY, INCLUDING THE IMPLIED WARRANTY OF MARKETABILITY OR
MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE APPLICABLE TO
THIS PRODUCT.

Some states donot allow the exclusive limitation of incidental or consaguential
damagas or limitations on how long an implied warranty lasts; so these limitations
or exclusions may not apply to you This warranty gives you specific lagal rights
and you may also have other rights which vary from state to state

5. HOW TO GET WARRANTY SERVICE:

If you experiance any problams with either the Bluetooth headsat or the mabile
handset, in each case s may ba coverad by this imited warranty, you need only
retum the affected device. For example, if 2 problem exists with the Bluetooth
headset, please DO NOT return your mobile handset with the headset Likewise,
if 2 problem exists with the mobile handset, please DO MOT retum the Elustocth
Headset with the handsst

To ciotain warranty service, please call or fax to the following telephene numbers
from anywhera in the continental United States:

Tel. 1-300-723-8596 or Fax 1-800-443-4026
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Or visit htep:/fwenel g comyfus/support Cormespondence may also be mailed oo
LG Electronics Service- Mabile Handsets, PO Box 240007, Huntsville, AL 35324

DO NOT RETURN YOUR PRODUCT TO THE ABOVE ADDRESS.

Please call or write for the location of the LG authorized senvica center nearast
you and fior the procedures for obtaining warranty claims.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



