Limited Warranty

A manufacturer's limited warranty covers part only unless indicated below and is furnished from
the date of purchase warranting the product to be free of material defect or workmanship as
follows:

Plasma Cutters and Welders on Select Models* (Coverage for Parts and Labor for 1 to 3 Years
from the purchase date on select models. A 1-Year parts and labor warranty applies to all
purchase(s) prior to January 1st, 2009) on equipment purchased directly from Longevity Global
Inc.

In the event of product failure or malfunction, the purchaser/recipient must contact
LONGEVITY™ GLOBAL, INC. to obtain an RMA (“return or missing”) number and a location
of a designated repair facility. The welder, plasma cutter, multi-purpose unit or any other
welding related equipment comes with warranty on all internal components. The cables, power
cord, hoses, case, paint, and consumables are not covered under warranty. The torch head,
argon and air regulator, clamps are covered under warranty. Packages that are not pre-approved
for return, and that do not have an RMA number will be refused and returned to the
purchaser/recipient at the purchaser’s/recipient’s own cost. The product must be returned in its
original packaging, with all accompanying components. Repair or replacement of the defective
product will be at our option. The repaired/replaced product will then be returned to the
purchaser. LONGEVITY™ Global, Inc. will cover the return and replacement shipping charges
(both ways) for domestic customers located in the lower 48 states who have units in need of
warranty within and only for the first 30 days from the purchase date excluding generators. After
the 30 days from the purchase date, the “purchaser” shall be responsible for all shipping and
handling costs of returning (both ways) the defective/faulty products for repair or replacement.
Customer located outside the United States or in Alaska, Hawaii or Puerto Rico will have to pay
shipping and handling charges both ways from the purchase date. We are not responsible for lost
returns. The labor coverage only applies if the unit is serviced at our facility or one of our
authorized dealers. We will not reimburse the labor if your wish to have a third-party or
unauthorized repair technicians work on the product.

Welding Helmets (1-year limited warranty)

A 1-year limited warranty applies on all welding helmets against defect. Cosmetic damage,
battery, and lens covers are not covered under warranty. If a product fails due to manufacturer
failure, the buyer is responsible to cover shipping charges both ways within the 1 year period.

All WeldAll Models, All WeldMax Models, All ArcMate Models, TigWeld 200 DX, TigWeld
250 ACDC (EX), ForceCut 40i, ForceCut 50i ForceCut 60i, ForceCut 80i ,ForceCut 40D, and
ForceCut 50D Models (1-year limited warranty effective March 1st, 2010)

A 1-Year limited parts and labor warranty applies to the following models: All WeldAll Models,
All WeldMax Models, All ArcMate Models, TigWeld 200 DX, TigWeld 250 ACDC (EX),
ForceCut 40i, ForceCut 50i ForceCut 60i, ForceCut 80i ,ForceCut 40D, and ForceCut 50D



Models. If the product fails due to manufacturer failure, the buyer is responsible to cover
shipping charges both ways to warrant the 1-year warranty period.

Warranty by Welding Machines That Are Not noted above (1 or 3 - year limited warranty)

Innovator 255i - 1 Year
Migweld 100 — 1 year
Migweld 140 — 1 year
Migweld 200S - 1 year
Migweld 250 MP — 1 year
Tigweld 160 SX — 1 year
Tigweld 200 SX — 1 year
Tigweld 200i — 3 year
Tigweld 200D — 1 year
Tigweld 200 EX — 3 year
Tigweld 250 EX - 1 Year
Stickweld 140 — 1 year
Stickweld 140 STL — 3 year
Stickweld 200 — 1 year
Stickweld 200i — 3 year
Stickweld 250 — 1 year
Weldall 160 pi- 1 year
Weldall 200 pi — 1 year
ProMTS 200i — 3 year
ProMTS 252i — 3 year
Forcecut 40 D- 1 year
Forcecut 42i- 3 year
Forcecut 60i- 1 year
Forcecut 62i — 3 year
Forcecut 80i — 1 year

Guns, Pedals, and Torches (6 Month Limited Warranty)

Guns, Pedals, and Torches are covered for a period 6 months from the date of purchase.
Damages including but not limited to burns on the torch head, cable or any other part of the body
to the torch are not covered. Guns, Torches, and Pedals must be presented in original condition
without the misuse or abuse.

Generators (Coverage for Parts Only for 1-Year from the purchase date)

In the event of product failure or malfunction, the purchaser/recipient is responsible for locating
a repair facility and paying all labor costs. If the repair facility determines that a particular part is
needed to repair the generator, the customer must contact LONGEVITY™ GLOBAL, INC. to
obtain the necessary part. LONGEVITY™T™ GLOBAL, INC. will ship the part to the repair
facility at the customer’s expense. LONGEVITY™ will cover the cost of the replacement part



and the purchaser is responsible to cover the cost of the shipping charges for the part(s), and on
any replacement or return after purchase.

The repaired or replaced product is covered for the remainder of your warranty period from the
initial purchase date. Example: If you purchased a plasma cutter with a 3-Year warranty and
sent you re your unit for repair after two years, you will still have one 1-Year on your warranty
period. Longevity™ Global, Inc. will cover the shipping charges (both ways though our shipping
account) if repaired or replaced product is not functioning properly or is faulty for 30 days after
the confirmed delivery day of your replacement shipment. Certain items that are subject to
normal wear and tear are specifically excluded from this warranty. We shall not be responsible
for faulty installation, operation or maintenance of the product and as such we recommend
installation, assembly, repair and maintenance only by certified and qualified professionals. We
reserve the right to require proof of same before honoring any parts warranty replacement/repair.
Damage resulting from failure to use the product in a manner consistent with our/manufacturer’s
recommendations shall render the limited warranty void. This limited warranty specifically
excludes any consequential and/or incidental damages.

Products Sold On Amazon.com, Sears.com, Home Depot.com, and other eCommerce Websites.

All products sold on Amazon.com are subject to the standard 1-year manufacturer warranty from
the date of purchase. Shipping and handling is the responsibility of the buyer in case you need
warranty work within the 1-year period. No additional warranties apply. Amazon customers do
not qualify for 3-year warranty* that is advertised on our website.

Waiver of Warranty and Liability

LONGEVITY Global, Inc. reserves the right to waive warranty coverage and liability for any
purchaser, recipient, individual or company that tampers or dis-assembles any LONGEVITY
product. This includes but not limited to tampering or dis-assembling units, guns and torches,
welding helmets or any other LONGEVITY product without written permission from
LONGEVITY Global, Inc. Misuse or lack of maintenance on your machine including but not
limited to dust, water damage, external damage to casing, damage to boards, and lack of care for
proper maintenance can result in waiver of warranty coverage.

For questions: 877.566.4462 | 510.887.7090

Website: http://www.longevity-inc.com/

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.


http://www.longevity-inc.com/

