Is the laundry formula safe for baby’s
clothes?

All of our detergents are formulated to be tough on stains, but gentle on clothes, and this includes
baby's clothing. It is always a good idea to reference garment care instructions before
washing. Certain stains are best pre-treated prior to washing.

Are the laundry detergents safe for greywater
and septic systems?

All Seventh Generation Laundry Detergent formulas are safe for both greywater systems and
septic systems.

Can Seventh Generation laundry detergents
be used in any water temperature?

Yes, our laundry detergents are effective in cold, warm, and hot water washes. We suggest
washing in cold water because it saves energy.

Water temperature and laundry detergent
suds.

Temperature definitely affects the amount of sudsing in your laundry. When using Seventh
Generation laundry products, higher temperatures will result in increased sudsing.

Do Laundry Detergent Packs work in cold
water?

Our Laundry Detergent Packs are designed to dissolve and work effectively in any water setting.
We suggest washing in cold because it saves resources and money!



Which laundry detergent would you
recommend for someone with sensitive skin?

The ingredients that people tend to be sensitive to in laundry detergents are fragrances, dyes and
masking agents. People with sensitive skin typically prefer Seventh Generation Free & Clear
products, which do not contain fragrances, dyes or masking agents. We offer a full line of
laundry items available in Free & Clear formulas: Liquid Laundry Detergent, Concentrated &
Ultra Concentrated Liquid Laundry Detergent, Laundry Detergent Powder, Fabric Softeners
(liquid and sheets) and Chlorine Free Bleach.

Some other brands that label their products "Fragrance Free", "Unscented", or "Perfume Free"
may still contain small amounts of fragrances called masking agents, used to hide unpleasant
odors from other ingredients. Masking agents are chemicals used to cover up another chemical
color or fragrance and are not typically disclosed on ingredient lists

Can I recycle or compost the cardboard part
of the 4X Laundry Detergent Bottle?

Great news - the outside, pressed-paper shell of your 4X Laundry Detergent is recyclable. To
recycle, flatten and include with your paper and cardboard for recycling in your curbside service,
or at your local recycling facility.



