
 

Limited Lifetime Warranty – WMF Americas will replace any item found defective in material 

or workmanship when put to normal household use and cared for according to the instructions. 

Minor imperfections, surface markings as a result of shipping, and slight color variations are 

normal. This excludes damage from misuse or abuse, such as improper cleaning, neglect, 

accident, alteration, fire, theft, use in a commercial establishment, or failure to adhere to the 

manufacturer's use and care instructions. Scratches, stains, discoloration, damage from 

overheating, or damage from the use of an automatic dishwasher are not covered by this 

warranty. This warranty is limited to the original consumer with proof of purchase and is not 

transferable. If the product was not purchased new from the manufacturer or an authorized 

dealer, distributor, or representative of the manufacturer, this warranty is null and void.  

Website: https://www.wmfamericas.com  

Contact Us 

 Call us:  (704) 882-3898 
 Toll Free (800) 966-3009 
 Mon – Fri | 8am – 5pm 

 Email Us: consumer@WMFAmericas.com 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

 

 

 

 

 

 

 

 


