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How do I reset my Welcome Code? 
 
Each SmartThings Hub is designated a unique six-character Welcome Code that must be 
entered to activate the Hub. 
The Welcome Code is packaged with the Hub and located on a card under the Hub's tray in the 
box. 
Example: 
You may need to have your Welcome Code reset if you see one of the following messages 
during setup: 
"No unclaimed Hub found for that Welcome Code" 
"Invalid Welcome Code" 
"ZigBee ID must be unique" 
"This Hub was previously used and cannot be activated" 

 

 

 

 

How to connect and configure new devices 
 
Use this process to include new Z-Wave devices into your home Z-Wave network. 
These instructions also apply to ZigBee devices. 
To connect/include a device: 
Within the SmartThings mobile app, follow these steps to connect or include a new 
device: 
1. Tap Marketplace (/hc/en-us/articles/205379924) 
2. Under Things, tap Connect New Device 
3. The app will say, I’m looking for your new Things… and display a spinning circle 
4. While the Hub searches, follow the connection/inclusion process specific to that 
device 
Consult the device's manual for instructions 
5. When the device is discovered, the message # Thing(s) Found! will increment, and 
the device will list below 
6. Tap the device to configure it 
7. Tap to name the device 
8. Tap Select a Room to assign the device to an existing Room or Add a Room (/hc/en-
us/articles/205379974) 
9. Tap Next 
10. Follow the in-app prompts to configure the device 
11. When you finish configuring the device, tap Done 
Alternatively, you can connect a new device via the following methods: 
1. Tap the menu 



2. Tap Add Thing 
3. Tap Connect New Device 
OR: 
1. Tap My Home 
2. Tap the plus icon 
3. Tap Add a new: Thing 
4. Tap Connect New Device 
You can also explore and connect third-party devices that work with SmartThings, or 
look for a specific device you want to connect: 
1. Tap Marketplace 
2. Under Things, tap a category (e.g., SmartThings Recommends, Safety & Security, 
Health & Fitness, etc.) 
3. Tap a device category (e.g., Open/Closed Sensors, Motion Sensors, Switches & 
Dimmers, Light Bulbs, etc.) to see a list of related SmartThings devices and third-party 
devices that are certified compatible (http://www.smartthings.com/compatible-products/) 
4. Tap the device manufacturer 
5. Tap the device 
6. Tap Connect Now 
7. The app will indicate that the Hub is looking for a device of that type or name 
(https://smartthings.com) 
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8. While the Hub searches, follow the connection/inclusion process specific to that 
device 
Consult the device's manual for instructions 
9. The app will indicate that the Hub found the device and direct you to configure it 
10. Tap to name the device 
11. Tap Select a Room to assign the device to an existing Room or Add a Room 
(/hc/en-us/articles/205379974) 
12. Tap Next 
13. Follow the in-app prompts to configure the device 
14. When you finish configuring the device, tap Done 
To view your connected devices: 
In the SmartThings mobile app: 
1. Tap My Home 
2. Tap Things (/hc/en-us/articles/205380554) 
3. All your connected devices will list here 
4. Select a device to see more details, like its current status, recent activity, and 
associated SmartApps 
After selecting a device, tap the gear icon to edit, configure, or remove the device. 
To remove a device: 
1. Tap My Home 
2. Tap Things 
3. Tap the device you wish to remove 
4. Tap the gear icon 



5. Tap Remove 
6. Confirm removal (this cannot be undone) 
Tip: When connecting/including ZigBee and Z-Wave devices, start with the powered 
devices (repeaters) nearest the Hub and then work your way out. Next, 
connect battery- 

 

 

 

 

How to set up the Hub 
 
New users: 
If you are a new user and need to set up your account, your Hub, and your entire 
SmartThings setup, read our Getting Started guide (/hc/enus/ 
articles/205380634). 
Existing users: 
Set up a new Hub by creating a new Location: 
1. Tap the menu 
2. Tap the dropdown arrow 
3. Tap + Add New Location 
4. Select your region 
5. Configure your Location’s name, photo, and physical location 
6. Tap Next 
Next, follow the in-app instructions to connect your Hub, which are reproduced here: 
1. Connect the Hub using the included power and network cables 
2. Tap Next 
3. Enter the 6-character Welcome Code for your Hub 
4. Tap Next 
5. Wait while the Hub downloads any available firmware upgrades. Do not unplug the 
Hub during the setup process. The app will confirm when the Hub is ready 
(LED solid green) and it is OK to proceed 
6. Tap Next 
To add a Hub to an existing Location: 
1. Tap the menu 
2. Tap the gear icon beside the Location 
3. Tap Connect a Hub Now (iOS) / Add a Hub (Android) 
Note: This option is only available if the Location does not already have a connected 
Hub 
4. Follow the in-app instructions to connect your Hub 
For the best performance: 
Don’t stack your SmartThings Hub directly on top of your wireless router. 



The Hub has a range of about 50 feet (depending on your home’s layout and 
construction), so place the Hub centrally, where it can reach the most smart 
devices. 
Read this blog post all about wireless range and repeaters 
(http://blog.smartthings.com/iot101/a-guide-to-wireless-range-repeaters/). 
What do the Hub’s LED colors mean? 
(https://smartthings.com) 
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What do the Hub’s LED colors mean? 
Read this guide to Hub LED colors (/hc/en-us/articles/205956920). 


