
WARRANTY 

  

NutriChef USA Cutlery, Cookware & Bakeware 

NutriChef USA Cutlery, Cookware & 

Bakeware has been manufactured with the highest standards in materials and craftsmanship. 

  

Hammer Stahl Cutlery boasts fully forged high carbon German Steel. Hammer Stahl features a 

lifetime warranty as well as lifetime sharpening for a nominal charge. 

  

NutriChef cookware is manufactured in the United States using a premier line of 7ply Multiclad 

stainless steel. Our cookware boasts an industry leading double lifetime warranty that allows you 

to pass your set a long to the next generation. 

  

NutriChef USA bakeware is manufactured with exceptional stainless steel and workmanship 

and backed with a lifetime warranty. 

  

  

Hazard & replacement 



If destroyed by fire, flood, storm, earthquake, 

misuse, commercial application,neglect, accident, or altered in any such way that its performance 

is affected, it will be replaced for 1/2 of the current retail purchase price plus S/H.* 

  

Hammer Stahl Cutlery will remain sharp for many years if cared for properly. But after extended 

use, you may want your knives to be factory sharpened. This service is free of charge, however 

there will be a nominal shipping/handling fee.* For 1-3 knives: $6.00 / For 4 or more knives: 

$10.00 (10 knives max.) International Shipments may incur additional shipping charges. All 

funds are in U.S. currency. Note: Please allow 3 – 4 weeks for the servicing and return of your 

cutlery and be sure to safely pack your cutlery for shipping and ship prepaid. 

  

*All prices are subject to change A Return Authorization Number (RA#) is required in the 

unlikely event a return is necessary; please return in a box with proper packing material and hte 

RA# on the outside of the box, prepaid. Contact HammerStahl’s Customer Service Dept. to 

Obtain a RA#. Hammer Stahl can not be liable for merchandise damaged in transit caused by 

improper packaging. 

  

NutriShield is engineered to offer your family the safest, cleanest non stick product available 

throughout the world through a natural mineral based ceramic surface. NutriShield offers a 

unique combination of exceptional features not found in other similar product: Hardness, High 

Heat resistance and amazing non stick properties. 

  

NutriChef USA therefore warranties NutriShield for the life of the purchaser. If the surface 

begins to deteriorate we will repair or replace the item for a nominal charge of 19.95 

  



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


