WARRANTY.

Veho warrants:

*The compliance of the quality of the Goods with the technical requirements, quality standards
established for similar goods, as well as the availability of compulsory certificates for the Goods
delivered hereunder;

*Veho also warrants that:

The completeness of the Goods determined in accordance with Veho's specifications is sufficient to
ensure normal and continuous operation of the Goods;

As on the delivery date the Goods will be in the normal operating condition, new and unused;

The warranty obligations of Veho to the Partner are valid within 12[twelve] months ‘return to UK base’
upon delivery of the Goods to the Partner, unless other terms are agreed (As per heads of terms)

Veho shall be under no liability in respect of any defect arising from fair wear and tear, wilful damage,
negligence, abnormal working conditions, failure to follow Veho's instructions (whether oral or in
writing), misuse or alteration or repair of the Goods without Veho's approval.

Veho shall be under no liability under the above warranty if the total price of the Goods has not been
paid.

The Partner will notify Veho that they have suspected faulty goods to return and will request a ‘Return
to Manufacturer Authorization’ (RMA) number. Once Veho have qualified the request and that all goods
are within warranty period Veho will issue a Return to Manufacturer Authorization (RMA) number. The
Partner will then return the goods to the warehouse of Veho’s choice. Once Veho have received the
shipment a report will be carried out confirming quantities received and condition of products and
packaging.

If products are returned in working order Veho reserved the right to return the goods to the Partner at
the Partner’s cost.

If any products are missing parts and/or the retail packaging is beyond refurbishment for resale then
Veho reserve the right to charge a restocking fee.

Expenses associated with the return of the suspected defective goods are paid by the Partner

The warranty terms starts from the date that the Partner receives the goods.

If the Partner does not return the suspected faulty goods within 30 days of the RMA number being
issued the RMA will be void and rejected if received back after this time.

The Partner will be responsible for all customs and duties charges for the return to the chosen Veho
warehouse.

If a return of suspected faulty goods does not have clearly the RMA number on all the cartons then Veho
will reject the delivery and it will returned to the Partner at the Partner’s cost.

Website: www.veho-world.com/

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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