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Warranty and Warranty disclaimer

Arlo has a limited warranty on the Arlo cameras and base station devices whereby Arlo
warrants to and only to you that the Arlo cameras and base station devices will be free
from defects in materials and workmanship for one (1) year from the date of your
purchase of the Arlo cameras and base station devices (unless a longer warranty period
is required by law). The specifics of this Arlo Limited Warranty are

at http://www.Arlo.com/about/warranty/.

Batteries and battery replacement is excluded from all Arlo warranties. It is your sole
responsibility to maintain and replace the Arlo batteries. Arlo recommends that you
carefully read and follow the owner’s manual, instructions and warnings for all Arlo
equipment. Use of only high-quality, non-counterfeit, and non-rechargeable batteries is
recommended. The use of rechargeable batteries or inferior-quality batteries that cause
damage to your Arlo camera system will void the warranty. Repair or modification of

the product by anyone other than Arlo or a Arlo approved agent will void the warranty.

TO THE EXTENT POSSIBLE UNDER GOVERNING LAW, OTHER THAN THE
ABOVE PRODUCT WARRANTY FOR THE ARLO CAMERAS AND BASE STATION
DEVICES, YOU UNDERSTAND AND AGREE THAT THE ARLO SERVICES ARE
PROVIDED ON AN "ASIS" AND "AS AVAILABLE" BASIS. ARLO MAKES NO
WARRANTY THAT THE ARLO SERVICES WILL MEET YOUR REQUIREMENTS OR
THAT USE OF THE ARLO SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE
OR ERROR-FREE NOR DOES ARLO MAKE ANY WARRANTY AS TO THE
ACCURACY OR RELIABILITY OF ANY INFORMATION OBTAINED THROUGH
THE ARLO SERVICES (INCLUDING THIRD PARTY CONTENT), THAT ANY
DEFECTS IN THE ARLO SERVICES WILL BE CORRECTED OR THAT THE ARLO
PRODUCTS OR ARLO SERVICES WILL BE COMPATIBLE WITH ANY OTHER
SPECIFIC HARDWARE OR SERVICE. FURTHER, ARLO DOES NOT WARRANT


http://www.arlo.com/about/warranty/

THAT THE ARLO SERVICES OR THE ARLO SERVERS THAT PROVIDE YOU WITH
DATA AND CONTENT ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. ARLO ALSO ASSUMES NO RESPONSIBILITY FOR AND SHALL
NOT BE LIABLE FOR ANY DAMAGES CAUSED BY VIRUSES THAT MAY INFECT
YOUR ARLO BASE STATION, COMPUTER SOFTWARE, OR OTHER HARDWARE.

YOU AGREE THAT ARLO IS NOT AN INSURER AND THAT ARLO IS NOT
PROVIDING ME WITH INSURANCE OF ANY TYPE. ANY AMOUNTS THAT YOU
PAY ARLO FOR THE ARLO SERVICE ARE NOT INSURANCE PREMIUMS AND ARE
NOT RELATED TO THE VALUE OF YOUR PROPERTY, ANYONE ELSE’S PROPERTY
LOCATED IN YOUR PREMISES, OR ANY RISK OF LOSS AT YOUR PREMISES. IF
YOU WANT INSURANCE TO PROTECT AGAINST ANY RISK OF LOSS AT YOUR
PREMISES, YOU WILL PURCHASE IT. IN THE EVENT OF ANY LOSS, DAMAGE OR
INJURY, YOU WILL NOT LOOK TO ARLO TO COMPENSATE YOU OR ANYONE
ELSE. YOU RELEASE AND WAIVE FOR YOURSELF AND YOUR INSURER ALL
SUBROGATION AND OTHER RIGHTS TO RECOVER AGAINST ARLO ARISING AS
A RESULT OF THE PAYMENT OF ANY CLAIM FOR LOSS, DAMAGE OR INJURY.

ARLO'S EQUIPMENT AND SERVICES DO NOT CAUSE AND CANNOT ELIMINATE
OCCURRENCES OF CERTAIN EVENTS, INCLUDING, BUT NOT LIMITED TO,
FIRES, FLOODS, BURGLARIES, ROBBERIES AND MEDICAL PROBLEMS. ARLO
MAKES NO GUARANTY OR WARRANTY, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
THAT THE ARLO EQUIPMENT AND SERVICES PROVIDED WILL DETECT OR
AVERT SUCH INCIDENTS OR THEIR CONSEQUENCES. ARLO DOES NOT
UNDERTAKE ANY RISK THAT YOU OR YOUR PROPERTY, OR THE PERSON OR
PROPERTY OF OTHERS, MAY BE SUBJECT TO INJURY OR LOSS IF SUCH AN
EVENT OCCURS. THE ALLOCATION OF SUCH RISK REMAINS WITH YOU, NOT
ARLO.

OTHER THAN THE ABOVE PRODUCT WARRANTY FOR THE ARLO CAMERAS
AND BASE STATION DEVICES, ARLO AND ITS SUPPLIERS DISCLAIM ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY,
REGARDING THE ARLO SERVICES, INCLUDING ANY IMPLIED WARRANTY OF
TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NONINFRINGEMENT OF THIRD PARTY RIGHTS. BECAUSE SOME



JURISDICTIONS DO NOT PERMIT THE EXCLUSION OF IMPLIED WARRANTIES,
THE LAST SENTENCE OF THIS SECTION MAY NOT APPLY TO YOU. ARLO
HEREBY FURTHER EXPRESSLY DISCLAIMS ALL LIABILITY FOR ANY CLAIMS
FOR SERVICE FAILURES THAT ARE DUE TO NORMAL PRODUCT WEAR,
PRODUCT MISUSE, ABUSE, PRODUCT MODIFICATION, IMPROPER PRODUCT
SELECTION OR YOUR NON-COMPLIANCE WITH ANY AND ALL APPLICABLE
FEDERAL, STATE OR LOCAL LAWS. THIS WARRANTY AND WARRANTY
DISCLAIMER GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER
RIGHTS THAT VARY BY STATE, PROVINCE, OR COUNTRY. OTHER THAN AS
PERMITTED BY LAW, ARLO DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER
RIGHTS YOU HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF
YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR STATE, PROVINCE,
OR COUNTRY. FOR OUR AUSTRALIAN CUTOMERS: PLEASE NOTE THAT THIS
WARRANTY IS IN ADDITION TO ANY STATUTORY RIGHTS IN AUSTRALIA IN
RELATION TO YOUR GOODS WHICH, PURSUANT TO THE AUSTRALIAN
CONSUMER LAW, CANNOT BE EXCLUDED.

https://www.arlo.com/en-us/support/

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product or
where the product was purchased. Please review the warranty carefully, and contact the manufacturer if
you have any questions.


https://www.arlo.com/en-us/support/

