
Where is the model/serial number on my 

Philips shaver? 

You can find the model number on the backside of your Philips shaver. For the serial number, 

check the backside, under the pop-up trimmer or in the hair chamber. 

Serial number format 

The serial number consists of 9, 6 or 5 digits. 

 Format 9 digits: 5-YYWWD 

 Format 6 digits: YYMMD 

 Format 5 digits: YYWWD 

Can I charge my Philips shaver after every 

shave? 

Yes, you can recharge your shaver after every shave. The battery in your Philips shaver is a 

lithium-ion battery which allows you to recharge it every day. 

Can I replace the battery of my Philips 

shaver? 

Your Philips Shaver comes with a customized built-in battery. Do not try to replace the battery 

yourself. If you are having trouble charging your shaver read our article on this issue or contact 

us for further help. 

Which foam or gel can I use with my Philips 

shaver? 

You can use any type of shaving foam or gel available in the supermarket or drugstore with your 

wet and dry Philips Shaver. If you have sensitive skin, we advise you to use a shaving foam or 

gel for sensitive skin. 

Does using a foam of gel effect my shaver’s performance? 

https://www.usa.philips.com/c-f/XC000004507/my-philips-shaver-is-not-charging


Wet shaving with foam or gel uses more energy and can thus drain your shaver’s battery much 

faster. If you use your Philips Shaver for dry shaving only, the battery can last much longer. 

Is it better to dry or wet shave with my Philips Shaver? 

Both dry and wet shaving have their own advantages. It comes down to your personal choice of 

shaving. Some points to consider are as follows: 

 Dry shaving can be done almost anywhere, even on the go, and there is hardly any 

cleaning involved. 

 Wet shaving feels refreshing and is often beneficial for sensitive skin as it reduces 

friction and irritation caused by a blade. 

For more shaving tips, download the Philips Grooming App, available on both App Store and 

Google Play. 

 

https://www.philips.com/c-w/malegrooming/grooming-app/app-articles/your-personal-grooming-advisor.html

