
 

Warranty Information 

Warranty Overview: 
D-Link is dedicated to setting new standards with our industry-leading business-class networking, 
wireless, surveillance and storage products.  Our warranties truly demonstrate our commitment - giving 
you full assurance that we stand behind every product, every time.  

Subject to the terms and conditions set forth herein, D-Link Systems, Inc. (“D-Link”) provides this Limited 
Warranty:  

 • Only to the person or entity that originally purchased the product from D-Link or its authorized 
reseller or distributor, and • Only for products purchased and delivered within the fifty states of the 
United States, the District of Columbia, U.S. Possessions or Protectorates, U.S. Military Installations, or 
addresses with an APO or FPO.   

 
Product Warranty At-a-Glance: 
 • Switches: We offer a full lifetime warranty on our xStack® managed switches and limited lifetime 
warranty on all other business switches. 
 • Access points, firewalls and routers: We offer a limited lifetime warranty for most business wireless 
access points, firewalls and services routers. 
 • IP cameras: We offer 1 year and 5 year warranties on IP cameras, depending on model. 
 • Storage: We offer 3 year and 5 year warranties on storage products, depending on model. 
 
NEW! Lifetime Warranty on D-Link xStack Now Includes Free Next Business Day (NBD) Hardware 
Replacement 
 • The lifetime warranty on our xStack business-class network switches and DXS-3600 10-Gigabit 
Ethernet switch reflects our commitment to provide even more quality, performance and value. 
 • Our true lifetime hardware warranty now includes Next Business Day (NBD) advance hardware 
replacement of covered products purchased on or after July 1, 2013. If a product fails and D-Link Tech 
Support has deemed it defective, D-Link will use commercially reasonable efforts to ship a replacement 
product for next business day (NBD) delivery, provided the Return Material Authorization (RMA) was 
issued before cut-off time. 
 • This coverage applies for as long as the original customer owns the product. 
 • This coverage also applies to power supplies and fans for the xStack business-class switches. 
 
The information below provides warranty details across all D-Link business-class products available in 
the USA. 

 



 

 



 

Customer Service: 1 (800) 326-1688 

Contact link: http://support.dlink.com/Search.aspx  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions.   
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