
 

 

 

Warranty information 

You may return the undamaged product, in its original packaging with all parts, within 30 days 

of purchase for a no-questions asked full refund minus shipping and handling fees. 

 

Manufacturer's Warranty 
Products are warrantied against out of the box manufacturer defects for 90 days. Our warranty 

does not cover lost/stolen products or products damaged due to crashing. Please contact customer 

care at +1-949-877-1839 or email us at support@propelcare.com for a return authorization 

before returning any products under warranty. 

   

Free replacement parts for one year 
The parts covered by our replacement policy are those that can be damaged from normal use. 

These would include items such as propeller guards, propellers, landing gears, main rotor shafts, 

and canopies. Other parts that need to be purchased are offered at a discounted price to flight 

club members. 

   

*We do not honor vendor purchased extended warranties. Please contact the vendor directly for 

more information. 

 

Website: https://www.propelrc.com 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions 
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