
 

 

 

 

 

 

 

 

Customer Service: 

Contact us directly before contacting Amazon for all customer service needs! 

 FASTER AND MORE KNOWLEDGEABLE SERVICE: Email one of our seat cushion experts 

 HASSLE FREE RETURNS: If your unit is defective, we will ship you out a new one ABSOLUTELY FREE. You don’t even 

need to send your old unit back to Amazon! 

 

Get in touch with one of our customer service experts right now! 

Email: support@upperechelonproducts.com 
 

 

How to Use: 

 Position the cushion in the middle of the seat or chair like here: 

 

 

Email: support@upperechelonproducts.com 
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Contact us directly before contacting Amazon for all customer service needs! 

Email: support@upperechelonproducts.com 

 

 

 

How to Clean:  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Put your hand inside the cover and 

pull out one of the lobes. 

Slowly peel back the cover. If you 

feel resistance, just fold the memory 

foam so the cover comes off easier. 

Unzip the zipper on the back of the 

cushion. 

Machine wash cold water. Dryer Safe. 

DO NOT PUT MEMORY FOAM IN 

WASHER OR DRYER 
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