Limited Warranty

Limited Warranty for ChargePoint Home Electric Vehicle Charging Station

Our Promise

This Limited Warranty for ChargePoint Home Flectric Vehicle Charging Station ("Warranty ™) applies to you, the
original purchaser of a new CHARGEPOINT HOME Charging Station (the: “Charging Station™) from
CHARGEPOINT sodaly for use by you at your residence. This warranty is not transferrable and is valid for
purchasars kacated in the USA and Canada only.

LIMITED THREE-YEAR PARTS EXCHANGE WARRANTY: Subjact to the exclusions from Warranty coverage set
forth bealow, CHARGEPOINT warrants thad, when used under normal operating condilions, your Charging Station
will b frese Froms any defects in materals or workrmanship for a period (the “Warranty Period™) of thiee (3) years
from the date of original purchase. if, during the Warranty Poriod, your Charging Station becomes defective in
breach of the Wamanty, CHARGEPOINT will, upon written notice of the defect received during the Warmanty
Period, either repair or replace, at CHARGEPOINT s election, the Charging Station. The \Warranty covers both
parts and Factory labor necessary Lo repair your Charging Stalion, bul does nol inchede any on-sile labor cosls
related o un-installing of reinstaling the repaired of replacement Charging Station,

Follow These Easy Steps to Obtain Warranty Service

1, 1F at any B during the ferm of yous Wamanty you believe you have a defective Charging Station, confact
Customer Service at LEER /%8 4309 or supportizchargepoint com and request a Retunn Matorial Authaorization
(“RMAT) number from ChargePoint.

2 In connection with vour RMA reguest, you will be asked for each of e following:

a A detailed description of the problems you are expeniencing with the Charging Station;
b. The medeal number and serial number of the Charging Station;

. Proal of purchase; and

o. Shipping information.

L.If ChargePoint determines that the detect appears to be covered by your Warranty and your Warranty is still in
affect you will be provided a Returned Material Authorization number (RMA number ) to reference when
reurning the defective Charging Station for repair or replacement

4. Ship the defective Charging Station te CHARGEPCINT and reference the RMA number i the shippng
documentation. The Charging Station rmust be returned nits original shipping container of in amothor
shipping container designed to prevent damage to the Charging Station

5.0 yonw Charging Station i covered by your Warranty, CHARGEPCINT will elther repair or replace the defective
Charging Station at no charge to you and ship the repaired of replaced Charging Station back to you at
CHARGEPOINT s expense.

Important

1. Yo are responsibde for the proper installation and maintenance of the Charging Station mcheding thie
un-installing of any defective Charging Station and the installation of repaired or replacement Charging Station
retumed o you.

2, Ay seivios oF rapaiis beyond the scope of the Warranty abeve will be perfermed upon custormer apgroval at
CHARGEPOINT's then prevailing labor rates and other applicable charges.

A Ay Charging Station thal is found by CHARGEPOINT to be out-of - warranly or olherwise naligite lor
warranty service will be retumed, repaired or replaced upon your approval at CHARGEPOINT's standard
charges al your expenda.

4_Please read carafully throwgh the detailed descriptions of the WARRANTY, the EXCLUSIONS FROM LIMITED
PROGUCT WARRANTY, and the LIMITATIONS ON WARRANTY AND LIABILITY on the following pages Lo assure
that your Chargansg Statien is eligibile for wasranty service without additianal east o you.

Replacement Parts Or Charging Stations
You acknowlkedge thal replacement parls or Charging Slations provided by CHARGEPOINT undar the Warranty
fray b remaniifactuned of recenditioned parts of Charging Stations of, If the exact Charging Station is no kniger

manufactured by CHARGEPOINT, a Charging Station with substantially similar functionality {“Replacement
Proscucts™ ). All replaced parts, whether undor warranty or not, become the property of CHARGEPCINT.

Any replacement parts ar Charging Statian so furmished will b warranted for the remainder of the
original Warranty Pericd or ninety days from the date of delivery of such replacement parts or Charging
Station, wihachever is later, Should CHARGEPOINT be unabile to repair of replace your Charging Station,
CHARGEPOINT will refund the purchase price of the Charging Station to you.




Exclusions from Warranty
IMPORTANT: The Warranty on your Charging Statkons shall not apply To defects o service repairs resulling from
the Following:

+ Improper site preparation of manienance, improper nstallation. cosmetic damage such as scralches and dents, of
nrmal aging.

= Abuse, vandalism, damage or other problems caused by accidents, misuse of negligence (incCluding but not
lirmited 1o physical damage from being struck by a vehicla), or use of the Charging Station in a way othaer than
a5 specilied in the applicable CHARGEPOINT decumentation.

= Installation, alteration, disassembly, modification or relocation of the Charging Station that was not approved
i wrilling by CHARGEPCINT or performed by CHARGEPOINT or by a certiied CHARGEPOINT installer o
sefvice provider,

= [Damage bo the Charging Station caused by softwane, interfacing, parts, supplics or any other product not
supplied by CHARGEPOINT.

« Diamiage a5 & resull of ecreme power wirge, exirems eleciromagnetic Tield of any acts of nature.

Any other causes bayond the control of CHARGEPOINT.

IN ADDHTIOM: The Warranty on your Charging Station shall not apply it the ariginal identification marlkings (for
excample, serial mambers and trademarks) have bean defaced, altered or remaved or if the Charging Station i
used or installed for any punposs ather than for use al a single family residence.

CHARGEPOINT SPECIFICALLY DOES NOT WARRANT THAT ANY CHARGEPOINT SERVICES WILL BE ERROR
FREE OR WILL OPERATE WITHCUT INTERRUBTION.

Limitations on Warranty and Liability

WO AGENT OF CHARGEPOINT 15 AUTHORIZED 1O ALTER OR EXCEED THE WARRANTY OBLIGATIONS OF
CHARGEPCINT, THE REMEDHES IN THIS LIMITED PROCUCT WARRANTY ARE YOUR SOLE AND EXCLUSIVE
REMEDIES, CHARGEPCANT MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES OTHER THAN THE
WARRANTY SET FORTH ABDVE. ALL OTHER WARRANTIES, IRCLUDING WITHOUT LIMITATION ANY
WARRANTY OF DESIGN, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE (EVEM IF CHARGEPOIMNT
HAS BEEM INFORMED OF SUCH PURPOSED OR AGAINST INFRINGEMENT, ARE EXCLUDED 1D THE EXTENT
PERMITTED BY LAW. IF ANY IMPLIED WARRANTY CANNOT BE DISCLAMED UNDER APPLICABLE LAW, SUCH
TMPLIED WARRANTY SHALL BE LIMITED IN DURATION TO THE WARRANTY PERIOD DESCRIBED AROVE, WO
WARRANTIES APPLY AFTER EXPIRATION OF THE WARRANTY PERIOD.

Some states or ursdictions do not allow the exclusion of exproess of mplicd wammanties or limitations on how
Iong an implicd warranty lasts, so the above lmitation may not apply B youw

CHARGEROINT 15 HOT LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSECUENTLAL
DAMAGES, INCLUTCHNG WITHOUT LIMITATION LOST PROFITS, LOST BUSINESS, | OST DATA, LOSS OF USE, OR
COST OF COVER INCURRED BY YOU ARISING CUT OF OR RELATED TO YOUR PURCHASE OR USE OF, OR
INABILITY T USE, THE CHARGENG STATION, UNDER ANY THEDRY CF LIABILITY, WHETHER IN AN ACTION N
CONTRACT, STRICT LIABILITY, TORT (INCLUDING NEGLIGENCE) OR OTHER LEGAL OR ECUITABLE THEORY,
EVEM IF CHARGERCHINT EMEW QR SHOULD HAVE EMNCAWN OF THE POSSIBEILITY OF SLCH DAMAGES. 1M ANY
EVENT, THE CUMULATIVE LIARILITY OF CHARGEPOINT FOR ALL CLAIMS WHATSOEVER RELATED TO THE
CHARGING STATION WILL NOT EXCEED THE FRICE YOU PAID FOR THE CHARGING STATION. THE LIMITATIONS
SET FORTH HEREMN ARE INTEMDED TO LIMIT THE LIABILITY OF CHARGEPOINT AMD SHALL APPLY
MHOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPUSE OF ANY LIMITED REMEDH.

Some stales or jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so
Ther alaove lirmitalicon or exclusion may ol apply fo gou

Additional Infermation

This Warranty shall be governed by and construed in accordance with the Lws of the State of Calitomia, ULSA,
exclusive of its conflict of laws principles. The LML Comvention on Contracts for the Intemational Sale of Goods
shall not apply.

This Warranty & the entire and coclusive agreement bebween you and CHARGEPOINT with respect to its subject
matter, and any modification or waiver of any provision of this staterment is not effective unless expressiy sat
farth in writing by an authorized representative of CHARGEPOINT.
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



