
TROUBLESHOOTING STEPS 

 

 

 

1. The tank is full:  When this happens, there is a feature in the unit that automatically blocks off 
suction to prevent additional water from being sucked up and overflowing into the vacuum 
motor.  This is readily resolved by emptying the tank when full. 

2. Collection tank latch not secured:  The latch on the collection tank serves two purposes.  It 
holds the tank down secure and it blocks the drain hole in the tank.  If the latch is not secured, it 
creates a massive suction loss. 

3. Black valve on the collection tank missing:  There is a valve on the bottom of the collection tank 
that also serves as a gasket between the tank and the motor duct.  If the gasket was removed by 
the consumer and not replaced, this too would cause a massive suction loss. 

 


