
TroubleShooting Your WeMo Connection to WiFi Network 

WeMo devices such as the WeMo Coffee Maker are tools for home supervision and automation.  This 

article will help you if you can't connect your WeMo to the Wi-Fi network. 

Below you will find a detailed outline of ways to troubleshoot a WeMo appliances connection to Wifi. 

First, however, here is a few quick troubleshooting tips to get you started: 

WeMo Won't Connect?  

1) Unplug your Coffee Maker. 

2) Locate the RESTART/RESET Button on the side of the front faceplate of your slow cooker. 

3) Press and hold this button while plugging the slow cooker back in. The light will flash AMBER. 

4) Continue holding RESET Button until the light stops flashing, then release. 

5) On your phone or tablet, go to your Wi-Fi settings and locate the "WEMO" network. 

6) Connect to "WEMO" network. Close settings and open the WeMo app. 

7) The App will look for your connected appliance. Once the appliance is found, the App will ask you to 

select your WiFi network and enter your network password.  

 

Step 1: 

Check your router's security settings. WeMo supports WPA, WPA2, and WEP securities.  

  

 

Step 2:   

Make sure your router’s wireless network (SSID) is set to broadcast or not hidden.  Otherwise, your 

WeMo may have difficulties connecting and maintaining a connection to it.  

WeMo supports WPA2 passwords of eight (8) to 63 characters comprised of letters and numbers only.  

WeMo will fail to connect to your network if your wireless password contains any spaces or symbols in 

it.  If you want to change the wireless network password of your Belkin router, click here. 

 

  

 



Step 3: 

Repeat the setup.  Some routers may take multiple attempts to acquire a connection.  

NOTE:  Most routers have a maximum number of devices that can be connected.  This may cause other 

devices to drop off the network or limit the number of WeMo devices that can connect.  Check your 

router's specifications for more information. 

 

Step 4: 

Move your WeMo closer to your router for setup purposes.     

WeMo broadcasts on the 2.4 GHz frequency and is compatible with the 802.11n, 802.11g, and 802.11b 

wireless standards.   

NOTE:  If you're using custom router firmware (such as DD_WRT), it is recommended for you to use the 

latest version or revert to the latest firmware from the manufacturer. 

WeMo devices have the same range as most other Wi-Fi devices.  Therefore, you can put WeMo 

wherever you get Wi-Fi connectivity. Obstructions like walls, cabinets, and doors will reduce Wi-Fi range. 

 

Step 5: 

If you have MAC address filtering enabled on your Wi-Fi router, temporarily disable it until WeMo setup 

is complete.  

  

Step 6: 

Close all apps (including the User-added imageApp) that are running in the background and try to re-

open the WeMo App. 

NOTE:  Refer to your mobile device’s documentation to know how to close apps. 

 

  

 

 

 



Step 7: 

Restore the WeMo Switch, unplug it, then hold down the Restore button (labeled on the top) 

  

 

Step 8: 

While holding the Restore button down, plug the WeMo into the wall outlet and continue to hold the 

button down for 15 seconds and then release. 

NOTE:  Allow 45 seconds for the WeMo to reboot and begin blinking blue and amber or green and 

amber then try again. 

 

Step 9: 

Restart your mobile device.  Close all apps running in the background.  Turn it completely OFF then ON 

and try again. 

You should now be able to connect your WeMo to your Wi-Fi network.  If you're still not able to 

connect, powercycle the modem and router by unplugging them from the power outlet for 30 seconds.  

Plug the modem first then wait for 30 seconds before plugging the router back in. 

NOTE:  If you have an older Apple Airport or Time Capsule router, make sure its firmware is up to date.   

 

QUICK TIP:  For maximum compatibility, it is recommended to set your router’s bandwidth settings to 

Auto. 


