KidKraft Warranty

SOLE AND LIMITED WARRANTY FOR PURCHASES IN THE UNITED STATES THIS ITEM IS WARRANTED
SOLELY AGAINST MANUFACTURING DEFECTS FOR A PERIOD OF 90 DAYS FROM THE DATE OF PURCHASE,
WHICH RUNS ONLY TO THE ORIGINAL USER OF THE ITEM. IN THE EVENT OF A MANUFACTURING
DEFECT, PARTS WILL BE REPLACED OR THE ENTIRE PRODUCT WILL BE REPLACED, AT THE ELECTION OF
THE MANUFACTURER. TO ACTIVATE AND PROTECT THIS WARRANTY, PRESERVE EVIDENCE OF ORIGINAL
PURCHASE AND CAREFULLY INSPECT THE CONDITION OF THE ITEM PRIOR TO AND AFTER ASSEMBLY,
LOOKING FOR MISSING, DEGRADED, BROKEN OR HAZARDOUS PARTS, INCLUDING PARTS WHICH CAN BE
SWALLOWED BY A CHILD, CAUSE A CHILD TO CHOKE, OR OTHERWISE CAUSE INJURY. SUCH PARTS MAY
INCLUDE FASTENERS AND CONNECTORS. SHOULD YOU OBSERVE ANY DEFECTS, DO NOT USE THE ITEM
AND IMMEDIATELY NOTIFY THE MANUFACTURER. FAILURE TO DO SO SHALL CONSTITUTE MISUSE.
MISUSE, IMPROPER ASSEMBLY, FAILURE TO HONOR A WARNING, FAILURE TO SUPERVISE, INSPECT OR
MAINTAIN THE ITEM, OR DAMAGE TO THE ITEM, WHETHER INTENTIONAL OR INADVERTENT, SHALL
INVALIDATE THIS WARRANTY. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. FOR PURCHASES OUTSIDE THE UNITED
STATES SOME NATIONS MAY NOT PERMIT THE LIMITATION OF AVAILABLE DAMAGES OR THE
LIMITATION OF TIME IN WHICH A WARRANTY LASTS, OR OTHER LIMITATIONS OR EXCLUSIONS, SO THE
ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER NON-WAIVABLE RIGHTS UNDER APPLICABLE LAW OR
DIRECTIVES, WHICH THIS WARRANTY DOES NOT AFFECT OR LIMIT IN ANY WAY. TO SUBMIT A
WARRANTY CLAIM PLEASE CONTACT THE MANUFACTURER’S CUSTOMER SERVICE REPRESENTATIVES BY
PHONE AT +31 (0)20 305 8620 OR BY E-MAIL AT INFO@KIDKRAFT.COM. THEY WILL PROVIDE
INSTRUCTIONS ON REPLACEMENT PROCEDURES, RETURNING OF THE TOY (FREIGHT PREPAID), AND
PROVIDING PROOF OF PURCHASE. FOR PURCHASES IN AUSTRALIA OUR GOODS COME WITH
GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE
ENTITLED TO A REPLACEMENT OR A REFUND FOR A MAJOR FAILURE AND FOR COMPENSATION FOR ANY
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO HAVE THE GOODS
REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE QUALITY AND THE FAILURE DOES
NOT AMOUNT TO A MAJOR FAILURE.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



