V-MODA Premier Warranty e %

When you buy directly from V-MODA or any of our verified resellers, your product is backed
by our unrivaled Premier Warranty.

Under our Premier Warranty, your V-MODA product is eligible for repair or replacement should
it not function properly. To fulfill your warranty, fill out our online form and follow the
instructions (may include mailing your product back to us). Please note that V-MODA's Premier
Warranty does not include cosmetic damage, misuse, accidents, modification or improper
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After filling out the form below, you will receive an automated email (please check your
spam/junk folder if you do not see it in your inbox) with further instructions, asking you to ship
us your product along with the ticket ID, and a proof of purchase to:

V-MODA Warranty Department
6464 W Sunset Blvd.

Suite 570

Hollywood, CA 90028

United States

Please note that we will not be able to process your warranty return without a proof of puchase
(which could be a receipt or bill of sale, with model of the product and date of purchase). We
also recommend that you insure your package and use a shipper, such as UPS, FedEX, or USPS,
that allows you to track your package. Once the product is received, we will process your return.

v-moda.com/warranty/
Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the

product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



