
Whynter Quart Portable Refrigerator/Freezer 

Troubleshooting  

Problem: The unit is frosting often  

Possible Cause: The door gasket is not sealing  

 

Solution: “The door may need to be re-positioned 

”  

 

Possible Cause: Use a screw driver to loosen the screws to re-position the door/hinge and 

tighten the screws  

 

Solution: “Ensure the door gasket is not loose 

”  

 

Possible Cause: Ambient temperature or humidity is high.  

 

Solution: Lower the room humidity with a dehumidifier or air conditioner  

 

Problem: Freezer external surface is warm  

Possible Cause: “The external upright freezer 

walls can be as much as 30°F 

warmer than room temperature”  

 

Solution: “This is normal while the compressor works to trans- 

fer heat from inside the upright freezer cabine”  

 

Problem: Moisture forms on inside upright freezer walls  

Possible Cause: “Weather is hot and humid, 

which increases internal rate of 

frost buildup”  

 

Solution: This is normal  

https://www.whynter.com/troubleshooting/#problem-the-unit-is-frosting-often
https://www.whynter.com/troubleshooting/#problem-freezer-external-surface-is-warm
https://www.whynter.com/troubleshooting/#problem-moisture-forms-on-inside-upright-freezer-walls


 

Possible Cause: “Door may not be seating 

properly”  

 

Solution: Check door installation  

 

Possible Cause: Door is kept open too long, or is  

 

Solution: Open the door less often  

 

Problem: Odors in upright freezer  

Possible Cause: Interior needs to be cleaned  

 

Solution: “Clean interior with sponge, warm water, and baking 

soda”  

 

Possible Cause: “Food with strong odors are in 

the upright freezer”  

 

Solution: “Clean interior with sponge, warm water, and baking 

soda”  

 

Display Status: Internal temperature setting is displayed  

Function: Normal Operation  

 

Response: None.  

 

Display Status: Alternating Eand 7, 8 , or 9  

Function: “High temperature inside the 

freezer cabinet”  

 

Response: Make sure door is properly closed  

https://www.whynter.com/troubleshooting/#problem-odors-in-upright-freezer
https://www.whynter.com/troubleshooting/#display-statusinternal-temperature-setting-is-displayed
https://www.whynter.com/troubleshooting/#display-statusalternating-eand-7-8-or-9


 

Function: Operational error  

 

Response: “Contact Whynter Service Department via email at 

service@whynter.com ”  

 

Display Status: Control panel beeps. Hi-Temp is lit  

Function: Freezer temperature is too high  

 

Response: “Contact Whynter Service Department via email at 

service@whynter.com ”  

 

Function: The door gasket is dirty.  

 

Response: Press Alarm Reset to mute audible alarm  

 

Display Status: Control panel beeps.Door-Open is lit  

Function: Door Open  

 

Response: Close freezer door  

 

Display Status: Display Off  

Function: “Once the desired temperature 

level is set, the set temperature 

will stay on for about 30 sec- 

onds then it will disappear.”  

 

Response: None  

 

Function: Power failure  

 

Response: Reconnect power supply  

https://www.whynter.com/troubleshooting/#display-statuscontrol-panel-beeps-hi-temp-is-lit
https://www.whynter.com/troubleshooting/#display-statuscontrol-panel-beeps-door-open-is-lit
https://www.whynter.com/troubleshooting/#display-statusdisplay-off


Problem: The appliance does not operate.  

Possible Cause: There is a power failure.  

 

Solution: “Ensure the appliance is 

plugged in and the power 

outlet has power.”  

 

Possible Cause: The appliance is not plugged in  

 

Solution: “Replace the broken fuse or 

reset the breaker.”  

 

Possible Cause: “A house fuse has blown or the 

circuit breaker is tripped.”  

 

Solution:  

 

Problem: The appliance is not cold enough.  

Possible Cause: The set temperature too high.  

 

Solution: Adjust the set temperature  

 

Possible Cause: “The appliance is placed too 

close to a heat source.”  

 

Solution: “Keep the appliance away 

from sunshine or other heat 

sources”  

 

 

 

https://www.whynter.com/troubleshooting/#problem-the-appliance-does-not-operate
https://www.whynter.com/troubleshooting/#problem-the-appliance-is-not-cold-enough


Possible Cause: The door is opened too often.  

 

Solution: “Close the door tightly and do 

not open the door too 

frequently or for a long 

period of time.”  

 

Possible Cause: “The door is not closed 

completely.”  

 

Solution:  

 

Possible Cause: “The door gasket does not seal 

properly.”  

 

Solution: “Ensure the door gasket is 

not loosee.”  

 

Possible Cause: “The front bottom grille does not 

have sufficient ventilation.”  

 

Solution: “The front bottom grille must 

be completely unobstructed.”  

 

Problem: The appliance turns on and off frequently  

Possible Cause: “The ambient (room) 

temperature is too low or high.”  

 

Solution: “Decrease or increase the 

ambient (room) 

temperature.”  

 

Possible Cause: “A large amount of contents has 

been added to the appliance.”  

 

https://www.whynter.com/troubleshooting/#problem-the-appliance-turns-on-and-off-frequently


Solution: “To minimize internal 

temperature fluctuation, do 

not add large amount of 

contents at once.”  

 

Possible Cause: The door is opened too often  

 

Solution: “Close the door tightly and do 

not open the door too 

frequently or 

for a long 

period of time”  

 

Possible Cause: “The door is not closed 

completely.”  

 

Solution: “Close the door tightly and do 

not open the door too 

frequently or 

for a long 

period of time”  

 

Possible Cause: “The door gasket does not seal 

properly”  

 

Solution: “Ensure the door gasket is 

not loose.”  

 

Problem: The appliance makes too much noise.  

Possible Cause: “The noise may come from the 

flow of the refrigerant”  

 

Solution: “It is normal that as each 

cooling cycle ends, you may 

hear gurgling sounds 

caused by the flow of 

refrigerant in the appliance.”  

https://www.whynter.com/troubleshooting/#problem-the-appliance-makes-too-much-noise


Possible Cause: “Contraction and expansion of 

the inside walls may cause 

popping and crackling noises.”  

 

Solution: “Some popping or cracking 

noises are normal. They are 

caused by expansion and 

contraction of the inside 

walls due to t 

emperature 

changes.”  

 

Possible Cause: “The appliance is 

not level.”  

 

Solution: “Make sure the cooler is on a 

hard and level surface. Do 

not place the appliance on 

carpet.”  

 

Problem: The door does not close properly  

Possible Cause: The appliance is not level.  

 

Solution: “Make sure the cooler is on a 

hard and level surface. ”  

 

Possible Cause: “The door was reversed and not 

properly installed.”  

 

Solution: “Avoid placing the appliance 

on a carpeted or soft 

surface.”  

Possible Cause: The shelves are out of position.  

 

Solution: Correctly install the shelves.  

https://www.whynter.com/troubleshooting/#problem-the-door-does-not-close-properly

