
TILE SLIM 

Sleek, discreet, and savvy- Slim’s new matte black design compliments its 
ability to keep a low profile while guarding your items. Coming in at only the 
thickness of two credit cards, our featherweight tracker has a Bluetooth range 
of 200 ft (60m), and its waterproof status can help Slim withstand jabs from 
the elements. Pound for pound- or really, gram for gram, Slim can hold its own 
as a skillful finder.  

  

Is Slim 2020 waterproof?  
Yes! The improved Slim 2020 is waterproof which makes it a great asset to even your most 
traveled items 

  

What is Slim 2020’s Bluetooth range?  
Slim 2020’s Bluetooth range reaches 200ft (60m), twice as far as its original version! 

  

Does Slim 2020 have a replaceable battery?  
No, Slim does not have a replaceable battery. We wanted to make sure Slim’s sleek design 
would not be compromised by the dimensions of a changeable battery. But fear not! Tile 
Slim 2020 is equipped with a battery that lasts for 3 years. That means 3 years of worry-
free, reliable tracking. For even more peace of mind, check out the perks of Tile Premium 
which includes a 3-year extended warranty! 

  

When I reTile, can I upgrade to Slim 2020?  

Absolutely! Just contact our Customer Care team here and we'll be happy to take care of 
you.  

  

Is there an adhesive for this model? 

https://tileteam.zendesk.com/hc/en-us/requests/new


Not yet, but we are working hard to get these to you asap! Adhesives made especially for 
this model will be available for purchase on our website at the end of November 2019.   

  

Will Slim 2020 work inside an RFID blocking 
wallet? 
No, unfortunately these wallets interfere with Tile's technology and will not provide reliable 
tracking if used together.  

  

What is the warranty for Slim 2020?  
Slim comes with our standard worry free 1-year warranty. If you have Tile Premium, you 
qualify for a 3-year warranty!  Find out more about our warranty here. 
 

https://www.thetileapp.com/en-us/get-premium
https://www.thetileapp.com/en-us/warranty

