
 

Warranty 

30-Day Money-Back Guarantee for Any Reason 

You may return your undamaged product and packaging within 30 days of purchase to receive a 

FULL REFUND for any reason. If the reason for return isn’t quality-related, the customer must 

pay the return shipping costs. 

18-Month Warranty for Quality-Related Issue 

Call us 

 

Phone: +19293596668 

 

 

Mon to Fri 9am to 5pm (central time) 

 

Email 

 

support@cowinaudio.com 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions  
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