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The	SafeWander	Bed	Exit	Alarm	Kit	package	contains:	 				Suggested	sensor	locations	

									 	
	

A	QUICK	START	
	

Follow	the	steps	below	to	create	your	user	account	and	register	the	sensor	and	gateway.		
	

Step	I:			Download	the	“SafeWander”	app	at	the	App	Store	or	GooglePlay.		SafeWander	is	
compatible	to	Apple	or	Android	mobile	devices	including	smartphones	or	tablets.			
	

Step	II:		One-Time	Registration:			Open	the	App,	follow	its	instructions	to			
1) Create	a	user	account	using	your	email	address	and	a	password;		
2) Add	your	loved	one’s	name	(or	nickname);	
3) Register	your	Sensor;	
4) Plug	in	the	Gateway	to	an	outlet	ideally	less	than	10	ft	away	from	your	loved	one’s	bed.	

Link	the	Gateway	to	your	WiFi	(you	need	the	password	of	your	WiFi	router.)	
Caution:		Choose	2.4	GHz	WiFi.		SafeWander	is	NOT	compatible	with	5.0	GHz	WiFi.	
	 	

Step	III:	Attach	the	Sensor	to	Clothing	
Watch	a	short	video	on	http://www.safewander.com/support	to	
learn	the	easy	and	correct	way	to	attach	the	Sensor	to	clothing.	
Caution:		SafeWander	triggers	an	alert	on	your	phone	when	the	
Sensor	detects	an	angle	change	from	a	lying	down	to	a	sitting	up	
position	in	the	flexion	direction.		Turning	left	or	right	on	the	bed	
will	not	trigger	an	alert.		So	it	is	critical	to	make	the	Sensor	move	
with	the	person’s	body	by	using	a	tight-fitting	shirt	or	underwear	
and	to	position	the	Sensor	in	such	an	orientation	that	the	
SafeWander	logo	on	the	Sensor	is	approximately	parallel	with	the	
shoulder	line.	

	 	

Step	IV:			Test	SafeWander®	Alert:					
1) On	My	Patients	dashboard	of	 the	app,	 turn	on	 the	Alert	

Switch	next	to	your	loved	one’s	name.	
2) When	 the	 Sensor	 is	 lying	 flat	with	 the	 SafeWander	 logo	

facing	up,	the	status	should	show	“Sleeping”	on	the	app.	
3) Manually	 lift	 the	 Sensor	 from	 the	 lying	 to	 the	 sitting	 up	

position	in	the	flexion	direction	(as	if	the	SafeWander	logo	
is	the	shoulder	line),	and	you	phone	should	beep.		

4) Touch	the	screen	to	stop	the	beeping	alert;	
5) Tap	“Confirm”	(if	it	is	a	real	event)	or	“Ignore”	(if	it	is	false)	 	
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Step	V:			Test	SafeWander®	in	Two	Different	Wireless	Modes:				
SafeWander®	is	designed	with	dual	wireless	modes,	and	you	may	want	to	test	both	of	them.			
The	Bluetooth	Mode:		When	your	phone	(with	its	Bluetooth	turned	on)	is	in	the	same	room	as	
the	Sensor,	they	will	automatically	link	without	routing	via	the	Gateway.	In	this	mode,	the	sensor	
light	(at	the	1-o’clock	position)	on	the	Gateway	is	not	lit.		When	you	travel	with	your	loved	one	
and	stay	in	the	same	hotel	room,	you	only	need	to	take	the	Sensor,	not	the	Gateway.	
The	WiFi	Mode:	 	 	If	the	Bluetooth	of	your	phone	is	turned	off	or	if	your	phone	is	moved	away	
from	the	Sensor,	the	Sensor	will	automatically	 link	to	the	nearby	Gateway.	 	 In	this	mode,	the	
sensor	light	on	the	Gateway	is	lit	in	green.		These	two	wireless	modes	are	automatically	switched,	
but	it	may	take	a	few	seconds	to	switch.		If	you	want	to	test	the	WiFi	mode	when	you	phone	is	
close	to	the	Sensor,	you	may	turn	off	the	Bluetooth	on	your	phone.	

	 	

USE	OF	SAFEWANDER®	
	

Use	as	a	Bed	Alarm:		After	your	loved	one	goes	to	bed,	turn	on	the	Alert	Switch	on	your	app	to	
start	monitoring.	Make	sure	that	the	status	on	your	app	shows	“Sleeping”	
When	you	do	not	want	to	receive	the	beeping	alert,	simply	turn	off	the	Alert	Button	on	the	app.	
You	can	still	monitor	the	status	of	the	patient:	Sleeping	or	Awake.			
	

Use	as	a	Chair	Alarm:		You	can	attach	the	Sensor	to	pants	(on	top	of	a	thigh)	to	monitor	chair	exit.	
	

Turn	on/Turn	off	the	Sensor:	The	power	of	the	Sensor	is	turned	on	or	off	by	
pressing	and	holding	the	button	on	the	Sensor	 for	a	 few	seconds	until	 the	
light	on	the	Sensor	flashes.			
Check	if	the	Sensor	is	On	or	Off:		Press	the	button	on	the	Sensor	once.		If	the	
light	flashes,	the	Sensor	is	on.		Otherwise,	the	Sensor	is	off.			
It	is	recommended	to	keep	the	Sensor	on	even	when	you	are	not	using	it,	unless	you	will	not	use	
it	for	2	weeks	or	longer.		
	

History	Dashboard:		Each	bed-exit	event	is	recorded.		View	the	log	in	the	History	dashboard.		
	

SIMULTANEOUS	MONITORING	BY	MULTIPLE	CAREGIVERS	
	

Multiple	caregivers	can	simultaneously	monitor	one	sensor.		They	must	sign	in	to	the	same	user	
account	using	the	same	password.		A	sensor	can	only	be	registered	to	one	user	account.	
	

SIMULTANEOUS	MONITORING	OF	MULTIPLE	SENSORS	
	

A	caregiver	can	simultaneously	monitor	multiple	sensors,	i.e.,	multiple	people.		Tap	My	Patients	
dashboard	on	the	app,	then	tap	“	+	“	to	add	an	additional	person,	and	register	his/her	Sensor.		
	
	

		.			
For	any	further	questions,	visit	FAQ	at	http://www.safewander.com/support	or	contact	us	via	
email	at	support@safewander.com	and	phone	at	(800)	844-4248.	
	
	

	


