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Disco Rigido Externo Portatil Toshiba Canvio® Basics
INiICIO RAPIDO

Verifigue os componentes

Garantia limitada padrao valida por um (1) anos. A garantia é pré-instalada no disco rigido ou pode ser
visualizada online em www.storage.toshiba.com/consumer-hdd/.

Conecte a unidade ao computador

Para conectar o Disco rigido portatil Toshiba
ao computador:

1. Conecte o cabo USB no disco rigido e no
computador.
2. Ligue o computador.

=S

Precisa de ajuda? Inform_agt”)es qo Centro de atendimento de
garantia Toshiba:

Acesse o site de suporte da Toshiba em Segunda - Sexta

www.storage.toshiba.com/consumer-hdd/ 6h - 17h PST EUA

Suporte técnico:

América do Norte (somente EUA e Canadad) 1-877-689-4899

opcao n° 2 ou TAEC_SPBU_techhelp@taec.toshiba.com

América do Sul TAEC_SPBU_techhelp@taec.toshiba.com

Suporte da garantia:

América do Norte (somente EUA e Canadad) 1-877-689-4899

opcao n° 1 ou Taec_spbu_wty@taec.toshiba.com

América do Sul Taec_spbu_wty@taec.toshiba.com

Web RMA on-line somente para clientes dos EUA e

Canada

https://myapps.taec.toshiba.com/myapps/admin/jsp/webrma/

addRequest1NoLogin.jsp?Action=NEW

Canvio e o logotipo Canvio sdo marcas comerciais ou marcas comerciais registradas da Toshiba
America Electronic Components, Inc. Todos os demais nomes e produtos pertencem a seus
respectivos proprietarios.

TOSHIBA
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Toshiba Canvio® Basics Portable External Hard Drive
QUICK START

Check the components

One (1) year standard limited warranty applies. The warranty brochure is preloaded on the hard drive or
can be viewed online at www.storage.toshiba.com/consumer-hdd/.

Connect the drive to your computer

To connect Toshiba Portable Hard Drive to your
computer:

1. Connect the USB cable to the drive and the
computer.
2. Turn on your computer.

Need He|p? Toshiba Warranty Service Center information:
Monday - Friday

Visit Toshiba’s Support Web site: 6am - 5pm US PST

www.storage.toshiba.com/consumer-hdd/ | Technical Support:

North America (U.S. & Canada only) 1-877-689-4899 option

#2 or TAEC_SPBU_techhelp@taec.toshiba.com

South America TAEC_SPBU_techhelp@taec.toshiba.com

Warranty Support:

North America (U.S. & Canada only) 1-877-689-4899 option

#1 or Taec_spbu_wty@taec.toshiba.com

South America Taec_spbu_wty@taec.toshiba.com

Online Web RMA U.S. & Canadian customers only

https://myapps.taec.toshiba.com/myapps/admin/jsp/webrma/

addRequest1NoLogin.jsp?Action=NEW

Canvio and the Canvio logo are either trademarks or registered trademarks of Toshiba America
Electronic Components, Inc. All other products and names are the property of their respective owners.
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