
incoSKY
BI Series IP Camera Guide



1

Content

Tips................................................................................................................................. 1
1. Installation Approach I (With Internet).................................................................... 2

1.1 Watch Video with the Ethernet cable...............................................................2
1.2 Watch Video with WiFi......................................................................................3
1.3 Check the Video on PC...................................................................................... 3

2. Installation Approach II (With No Internet)............................................................. 4
2.1 Pair the camera to you Phone/Pad...................................................................4
2.2 Alarm................................................................................................................. 5

Email Setting Page......................................................................................................... 5
FAQ:................................................................................................................................6
1. What kinds of Devices Do I Need to View the Video?............................................. 6
2. What if I Forget My Password for the Camera?....................................................... 6
3. How to Record the Video?........................................................................................ 6
4. How Can I Receive the AlarmMessage and pictures?............................................. 6
5. How Can I Watch the Video with Different WiFi in my Phone?.............................. 6
6. How Can I Get Support with More Details?..............................................................6



1

Please Contact us: www.incoSKY.com or on Amazon
For more information: www.camhi.top
Scan the QR Code to download APP CamHi.
We also would like to search APP in the application store.

Tips
The IP Camera ONLY support 2.4GHz router.
Please apply the number or letters as the password of the WiFi.
User Name and Password:

http://www.incosky.com
http://www.camhi.top
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SD Slot

1. Installation Approach I (With Internet)

1.1 Watch Video with the Ethernet cable

1.1.1 Firstly please power the camera with a 12V/1A power adapter
1.1.2 Prepare a 2.4GHz router an an Ethernet cable
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1.1.3 Open App - Add Camera in LAN - Enter User Name “admin” and Password
“88888888” or “admin”- Done

1.2 Watch Video with WiFi

1.2.1 Please keep the Ethernet Cable connected and choose a WiFi to configure WiFi
for the Camera(Pair the Camera to the Router wirelessly)

1.2.2 Then you can remove the Ethernet Cable and install the IP Camera in other
room/corner

Now you can watch the video from far away on your Phone/Computer(Need to install
Search Tool) even you are abroad.

1.3 Check the Video on PC

After Camera has been connected to the internet. You can modify the settings on PC.
1.3.1 Install the software: Search Tool/IPCam Client/HP2P Client on PC
1.3.2 Search the IP Address of your Camera: Double click the address and log in(User
Name: admin; Password: admin)
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2. Installation Approach II (With No Internet)
In this mode, you can ONLY watch video with APP within 2-5 meters.

2.1 Pair the camera to you Phone/Pad

2.1.1 Phone/Pad: Download APP CamHi
2.1.2 Camera: Power the camera and press the Reset button for 10 Seconds. Remove
the adapter and Power it again. Open the WiFi Setting in your Phone/Pad, the
Camera will generate a hotsopt like “IPCAM-XXXXXX”. Then Click this hotspot and
connect to it.
2.1.4 The Camera has been paired with your phone.
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2.1.5 Add the ID as the picture shows. Then you can view the live video within 2-5
meters without internet.

2.2 Alarm

2.2.1 Enable the Motion Detect and notification(Please make sure your phone system
allow CamHi send notification to you)
2.2.2 Fill in Email information: The password is your email password. Please keep the
POP Function of the Email Setting enabled.

Email Setting Page
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FAQ:

1. What kinds of Devices Do I Need to View the Video?

Smart phones; Pads; Windows PC; Laptop; Browsers

2. What if I Forget My Password for the Camera?

Please just reset the Camera by pressing the Reset button for 10 Seconds. Then Remove the
adapter and power it again. The password is admin/88888888/No Password.
You can also find the default password on the sticker of the Camera

3. How to Record the Video?

- Manual Record in App and save the videos to your Phone/Pad
- Record the video with PC software
- Record Video with TF/SD Card(For Some IP Cameras with TF/SD Card Slot).

4. How Can I Receive the AlarmMessage and pictures?

Please enable “Motion Detect” and “Email Notification” in the Camera Setting Page.
Please keep the POP Function of the Email Setting enabled.

5. How Can I Watch the Video with Different WiFi in my Phone?

Please make sure the Camera has been connected to the internet(has been paired to a router, as
1.2 showing)

6. How Can I Get Support with More Details?

Our Official Website: www.incoSKY.com
Our Mailbox: support@incoSKY.com
OR please just contact the seller on Amazon.

http://www.incosky.com
mailto:support@incoSKY.com

