
Type Cover 

Applies to: Surface devices  

 

Get help for Surface running Windows 8.1. 

Note 

Some products might not be available in your country or region. 

A Type Cover is a slim keyboard with moving keys. Use it to get the speed and feel of a classic 

keyboard, and to go from tablet to laptop. 

Type Covers click magnetically into place and provide protection for your Surface touchscreen. 

All Surface Type Covers have a standard keyboard layout, shortcut keys, and a two-button 

touchpad that supports touch gestures. 

For more info about touchpad taps and gestures, see Touchpad gestures for Windows 10 and Try 

the latest touchpad gestures . 

Note 

The Type Cover for Surface Pro 4 also works with the latest Surface Pro. 

 Click the Cover into place 

 Fold the Cover back 

 Close the Cover 

 Use the fingerprint reader 

 Use the touchpad 

 Use the keyboard 

 Add an input language to your Surface 

 Having trouble?  

Click the Cover into place 

https://support.microsoft.com/en-in/help/4075111
https://support.microsoft.com/instantanswers/1ea771fa-a9ee-4a43-97f8-e2a1242e28ac/touchpad-gestures-for-windows-10
https://support.microsoft.com/help/17206/windows-10-try-touchpad-gestures
https://support.microsoft.com/help/17206/windows-10-try-touchpad-gestures
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/
https://support.microsoft.com/


The Type Cover attaches magnetically to 

your Surface. Bring the two close together 

until the Cover aligns and clicks into place. 

Once the Cover is connected, it stays put. 

When you want to remove it, just pull it 

away. 

 

With some Type Covers, you can pleat the 

back edge of it up against your Surface. This 

provides extra stability when you’re working 

on your lap. 

 

Fold the Cover back 

Fold the Cover back behind the screen to use 

your Surface as a tablet. Your Surface won’t 

detect key presses while it’s folded. 

To type text while the Cover is back, tap the 

screen anywhere you can type and the touch 

keyboard appears. 

 

Close the Cover 



Type Cover protects the screen when you aren’t using it. The screen turns off automatically 

when you close the Cover. When you open it again, press the power button on your Surface to 

wake it. 

Note 

Closing the Cover turns off your Surface only if your Cover and Surface are the same size. If 

your Cover and Surface are different sizes, press the power button on your Surface when you 

close the Cover to save power. 

Use the fingerprint reader 

The Surface Pro 4 Type Cover with Fingerprint ID includes a fingerprint reader that you can use 

to sign in to your PC. 

 

To learn how to set up your Surface to recognize your fingerprint, see What is Windows Hello? 

Use the touchpad 

Your touchpad has right-click and left-click buttons and supports gestures. For detailed info 

about the touchpad gestures, see Touchpad gestures for Windows 10 and Try the latest touchpad 

gestures. 

Adjust touchpad settings 

If the touchpad is too quick to respond to accidental touches or you want to turn the touchpad off 

altogether, you can change a setting to make it work the way you like. 

1. Attach the Cover to your Surface. 

(If you have a Wireless Adapter for Typing Covers, attach the Cover directly to your 

Surface.) 
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2. Go to Start , and select Settings > Devices > Touchpad. 

3. Make the changes you want. 

Use the keyboard 

Special keys and function keys 

Surface Covers have shortcut keys common tasks like search, playing audio or video, and more. 

Keys on the top row double as function keys—hold down the Fn key while you press a top-row 

key. The Fn key also works in combination with other keys to do certain things. 

Here are the shortcut keys and the special Fn key combinations: 

Key icon What it does 
 Decreases keyboard backlighting1 

 Increases keyboard backlighting1 

 Turns audio muting on or off 

 Turns the volume down2 

 Turns the volume up2 

 

Plays or pauses audio or video 

 Dims the screen3 

 Brightens the screen3 

 Opens Search or Cortana4 

 

Opens the Share panel4 

 

Opens the Connect panel4 

 

Opens Settings4 

 Opens Start 

 

Opens a contextual menu5 

Fn+Del Increase screen brightness 

Fn+Backspace Decrease screen brightness 

Fn+Spacebar 
Places a screenshot of the entire screen 

or screens onto your Windows clipboard 

Fn+Alt+Spacebar 
Places a screenshot of your active 

window onto your Windows clipboard 
1These keys are available only on Covers that have 

backlighting.   



Key icon What it does 
2These keys are available only on Covers that don’t 

have backlighting. 

3These keys are available only on Surface 3 Type 

Cover. 

4These keys are available on all Covers except 

Surface 3 Type Cover and Type Cover for Surface 

Pro 4. 

5This key is available only on Type Cover for Surface 

Pro 4. 

Lock keys into function mode  

If you’re using an app that uses function keys a lot, you can lock the top row of keys temporarily 

so the function keys stick. 

When the function keys are locked, pressing a key on the top row gives you the function key 

(like F3 instead of ). Pressing Fn plus the key gives you the special key. For example, to mute the 

speaker, press Fn+ . 

To lock and unlock the Fn keys: 

 Type Cover, Type Cover 2, and Type Cover for Surface Pro 3 
Hold down the Fn key and press the Caps key to lock the function keys. Press Fn+Caps 

again to unlock them. 

 Surface 3 Type Cover, Type Cover for Surface Pro 4, and Surface Pro Signature 

Type Cover 
Press the Fn key to lock the function keys. Press the Fn key again to unlock them. 

A light appears on the Fn key when you’ve locked the keys into function mode. 

Add an input language to your Surface 

Surface Covers are available for a number of languages and alphabets. If your Cover has a key 

marked Alt Gr, you can use it as you would Ctrl+Alt. 

You can also set up your Surface to use other languages and keyboard layouts. See How to add 

an input language to your PC and How to switch input languages in Windows to learn more. 

These settings stay with your Surface and apply to any Cover you attach. If you use your Cover 

on another Surface, the input language settings for that Surface will apply. 
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Troubleshoot your Surface Type Cover or 

keyboard 

Applies to: Windows 8.1Windows 10  

 

Select Product Version  

 

Note 

Some products might not be available in your country or region. 

Notes 

 If your Surface Cover is torn or needs physical repair or replacement, go to Get my Surface fixed. 
 If you have a Surface Keyboard or Surface Ergonomic keyboard, see Troubleshoot problems with 

Surface Keyboard and Surface Ergonomic Keyboard. 

Before you begin 

In many cases, downloading and installing the latest updates for Windows and your Surface will 

fix the issue. To see how, go to Install Surface and Windows updates. 

Restart Surface 

Restart (don't shut down) your Surface. Select the Start  button, then select Power > Restart. 

If you have a Type Cover, detach and reattach it 

1. Unplug your Surface and detach the Cover. 

2. Wet a cotton swab with rubbing alcohol. (Use 95% or stronger isopropyl alcohol if 

possible.) Rub the cotton swab back and forth over the six circular magnets on the Type 

Cover's connector. After you're done, make sure the pins are dry and that no cotton fibers 

remain on the connector. Then clean the connector on your Surface. 

3. Reattach the Cover, making sure that all the magnets touch the bottom edge of your 

Surface. 

Reinstall the Surface Cover driver 

If shutting down doesn't fix the problem, try reinstalling the driver for your Surface Cover. 
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1. Select the search box in the taskbar, enter device manager, and select Device Manager in the 
results. 

2. Expand Keyboards. 
3. Right-click Surface Type Cover Filter Device. 
4. Select Uninstall > OK. 
5. Restart your Surface. It'll automatically download and install the Surface Cover driver the next 

time you connect to the Internet. 

Force a shut down 

See Force a shut down and restart your Surface to find out how. 

The keys on my keyboard or Cover don't work, but the touchpad does  

The touchpad doesn't work, but the keys do  

The touchpad doesn't respond right away after I've been typing  

What I type isn't what I see on the screen  

I'm having trouble with backlighting or the brightness keys  

Nothing on my Type Cover works  

The fingerprint reader on my Cover isn't working  

If your Surface doesn’t detect your Surface Cover when you connect it, if your Cover stops 

working, or if the keys or touchpad don’t work consistently, try these solutions. 

Note 

If your Surface Cover is torn or needs physical repair or replacement, go to Get my Surface 

fixed. 

Before you begin  

Two-button shutdown (Surface Pro models only) 

Important 

Don’t use this process on Surface RT, Surface 2, or Surface 3. 

Use this two-button shutdown process to make sure your Surface is turned off completely. 

Here’s how: 

1. Press and hold the power button on your Surface for 30 seconds and then release it. 
2. Press and hold the volume-up button and the power button at the same time for at least 15 

seconds, and then release both. 
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The screen may flash the Surface logo, but continue holding the buttons down for at least 15 
seconds. 

3. After you release the buttons, wait 10 seconds. 

Press and release the power button to turn your Surface back on. 

  

Nothing on my Cover works  

Solution 1: Clean the connection between your Surface and the Cover 

1. Unplug your Surface and detach the Cover. 
2. Clean the magnetic connectors on your Surface and the Cover with a soft cloth and a small 

amount of rubbing alcohol. 
3. Reattach the Cover, making sure that all of the magnetic connectors make contact with the 

bottom edge of your Surface. 
 
 

 

4. The Cover should click into place. You shouldn’t see any gaps or any metal at the connection 
points. If you don’t get a good connection, remove the Cover and attach it again. 

5. Place your Surface on a firm, flat surface such as a table, with the kickstand out, and try typing 
on the Cover again. 

Solution 2: Make sure you have the latest updates 

Installing the updates may be all you need to get you going again. 

 With the Cover attached, install the latest Surface and Windows updates. See Install Surface and 
Windows updates to learn how. 

https://support.microsoft.com/
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Solution 3: Restart your Surface 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Power > Restart. 

Solution 4: Refresh your Surface 

Refreshing your Surface reinstalls Windows and keeps your personal files, settings, apps that 

came installed on your Surface, and apps you installed from Microsoft Store. Desktop apps you 

installed will be deleted, but you can reinstall them after refreshing your Surface. 

Note 

Refresh will reinstall the version of Windows and the apps that came installed on your Surface. 

Windows updates, app updates, and other apps you installed will be gone, as will your 

customized settings. Reinstall your updates and apps after the refresh is complete. 

For detailed how-to info, see Restore, refresh, or reset Surface Pro or Surface 3. 

Solution 5: Reset your Surface 

A reset does the following: 

 Removes all your personal settings 
 Removes all apps that you installed 
 Gives you the option of keeping or removing your personal files 

For info on resetting your Surface, see Restore, refresh, or reset Surface Pro or Surface 3. 

If you still have a problem 

If you still have a problem with your Surface Cover, contact us. 

The keys on the Cover don’t work, but the touchpad does  

Solution 1: Detach and reattach the Cover 

1. Unplug your Surface and detach the Cover. 
2. Clean the magnetic connectors on your Surface and Cover with a soft cloth and a small amount 

of rubbing alcohol. 
3. Reattach the Cover, making sure that all of the magnetic connectors make contact with the 

bottom edge of your Surface. 
 
 

https://support.microsoft.com/en-in/help/4023533
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4. The Cover should click into place. You shouldn’t see any gaps or any metal at the connection 
points. If you don’t get a good connection, remove the Cover and attach it again. 

5. Place your Surface on a firm, flat surface such as a table, with the kickstand out, and try typing 
on the Cover again. 

Solution 2: Make sure you have the latest updates 

Installing the updates may be all you need to get you going again. 

 With the Cover attached, install the latest Surface and Windows updates. See Install Surface and 
Windows updates to learn how. 

Solution 3: Restart your Surface 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Power > Restart. 

Solution 4: Make sure filter keys are turned off in your Ease of Access settings 

1. On the Start screen, tap or click Search . 
2. In the search box, enter filter keys, and in the search results, tap or click Turn filter keys on or 

off. 
3. Under Filter Keys, make sure that Filter Keys is turned Off. 

Solution 5: Two-button shutdown (Surface Pro models only) 

Important 

Don’t use this process on Surface RT, Surface 2, or Surface 3. 

Use this two-button shutdown process to make sure your Surface is turned off completely. 

Here’s how: 

https://support.microsoft.com/en-in/help/4023505
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1. Press and hold the power button on your Surface for 30 seconds and then release it. 
2. Press and hold the volume-up button and the power button at the same time for at least 15 

seconds, and then release both. 
The screen may flash the Surface logo, but continue holding the buttons down for at least 15 
seconds. 

3. After you release the buttons, wait 10 seconds. 
4. Press and release the power button to turn your Surface back on. 

Solution 6: Refresh your Surface 

Refreshing your Surface reinstalls Windows and keeps your personal files, settings, apps that 

came installed on your Surface, and apps you installed from Microsoft Store. Desktop apps you 

installed will be deleted, but you can reinstall them after refreshing your Surface. 

Note 

Refresh will reinstall the version of Windows and the apps that came installed on your Surface. 

Windows updates, app updates, and other apps you’ve installed will be gone, as will your 

customized settings. Reinstall your updates and apps after the refresh is complete. 

For detailed how-to info, see Restore, refresh, or reset Surface Pro or Surface 3. 

Solution 7: Reset your Surface 

A reset does the following: 

 Removes all your personal settings 
 Removes all apps that you installed 
 Gives you the option of keeping or removing your personal files 

For info on resetting your Surface, see Restore, refresh, or reset Surface Pro or Surface 3. 

If you still have a problem 

If you still have a problem with your Surface Cover, contact us. 

  

The touchpad doesn’t work, but the keys on the Cover do  

Solution 1: Detach and reattach the Cover 

1. Unplug your Surface and detach the Cover. 
2. Clean the magnetic connectors on your Surface and Cover with a soft cloth and a small amount 

of rubbing alcohol. 
3. Reattach the Cover, making sure that all of the magnetic connectors make contact with the 

bottom edge of your Surface. 

https://support.microsoft.com/en-in/help/4023533
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4. The Cover should click into place. You shouldn’t see any gaps or any metal at the connection 
points. If you don’t get a good connection, remove the Cover and attach it again. 

5. Place your Surface on a firm, flat surface such as a table, with the kickstand out, and try typing 
on the Cover again. 

Solution 2: Make sure you have the latest updates 

Installing the updates may be all you need to get you going again. 

 With the Cover attached, install the latest Surface and Windows updates. See Install Surface and 
Windows updates to learn how. 

Solution 3: Restart your Surface 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Power > Restart. 

Solution 4: Make sure the touchpad isn’t turned off 

The way to check whether the touchpad is turned on, to turn the touchpad on or off, and to 

change other touchpad settings depends on which Cover and which model of Surface you have. 

If you have one of 

these Covers 

And one of these 

Surface models 
Attach the Cover and 

Touch Cover 2 

Type Cover 2 

Power Cover 

Type Cover for 

Surface Pro 

Surface Pro 2 

On the Start screen, search for PC Settings and tap or click PC 

Settings > PC and devices > Mouse and touchpad. 

https://support.microsoft.com/en-in/help/4023505
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If you have one of 

these Covers 

And one of these 

Surface models 
Attach the Cover and 

Surface Pro 3 

Surface 3 Type 

Cover 

Surface Pro 3 

Surface 3 

Touch Cover (early 

model) 

Type Cover (early 

model) 

Surface Pro 
Use the Trackpad Settings app. It’s available for free from 

Microsoft Store. 

For more info, see Touchpad use and settings. 

Solution 5: Two-button shutdown (Surface Pro models only) 

Important 

Don’t use this process on Surface RT, Surface 2, or Surface 3. 

Use this two-button shutdown process to make sure your Surface is turned off completely. 

Here’s how: 

1. Press and hold the power button on your Surface for 30 seconds and then release it. 
2. Press and hold volume-up button and the power button at the same time for at least 15 

seconds, and then release both. 
The screen may flash the Surface logo, but continue holding the buttons down for at least 15 
seconds. 

3. After you release the buttons, wait 10 seconds. 
4. Press and release the power button to turn your Surface back on. 

Solution 6: Refresh your Surface 

Refreshing your Surface reinstalls Windows and keeps your personal files, settings, apps that 

came installed on your Surface, and apps you installed from Microsoft Store. Desktop apps you 

installed will be deleted, but you can reinstall them after refreshing your Surface. 

Note 

Refresh will reinstall the version of Windows and the apps that came installed on your Surface. 

Windows updates, app updates, and other apps you’ve installed will be gone, as will your 

customized settings. Reinstall your updates and apps after the refresh is complete. 

For detailed how-to info, see Restore, refresh, or reset Surface Pro or Surface 3. 

https://support.microsoft.com/en-in/help/4023466
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Solution 7: Reset your Surface 

A reset does the following: 

 Removes all your personal settings 
 Removes all apps that you installed 
 Gives you the option of keeping or removing your personal files 

For info on resetting your Surface, see Restore, refresh, or reset Surface Pro or Surface 3. 

If you still have a problem 

If there’s still have a problem with your Surface Cover, contact us. 

What I type isn’t what I see on the screen  

Here are some solutions if the keyboard seems to respond erratically—for example if: 

 You type one character but see another on the screen. 
 The keyboard doesn’t respond when you type quickly. 
 You press a key and it’s as though you held down Ctrl, Alt, or Shift while you pressed it. 

Solution 1: Detach and reattach the Cover 

1. Unplug your Surface and detach the Cover. 
2. Clean the magnetic connectors on your Surface and Cover with a soft cloth and a small amount 

of rubbing alcohol. 
3. Reattach the Cover, making sure that all of the magnetic connectors make contact with the 

bottom edge of your Surface. 
 
 

 

4. The Cover should click into place. You shouldn’t see any gaps or any metal at the connection 
points. If you don’t get a good connection, remove the Cover and attach it again. 

https://support.microsoft.com/en-in/help/4023533
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5. Place your Surface on a firm, flat surface such as a table, with the kickstand out, and try typing 
on the Cover again. 

Solution 2: Make sure you have the latest updates 

Installing the updates may be all you need to get you going again. 

 With the Cover attached, install the latest Surface and Windows updates. See Install Surface and 
Windows updates to learn how. 

Solution 3: Restart your Surface 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Power > Restart. 

Solution 4: Check your keyboard language settings 

Set up a keyboard language 

Keyboards differ depending on the language and regional settings. Here’s how to make sure your 

Cover is set up for your language: 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Change PC settings > Time and language > Region and language. 
3. Make sure your region is selected in the drop-down box. 
4. See what language is listed under Languages. If you don’t see the language you want, tap or 

click Add a language, and tap or click the language you want to add. 
5. To delete a language you don’t want, tap or click the unwanted language, and tap or click 

Remove. 

Choose a special keyboard layout 

You can also choose a different keyboard layout, like Dvorak or a layout specific to a different 

region. Here’s how: 

1. On the Start screen, tap or click Search . 
2. In the search box, enter control panel, and in the search results, tap or click Control Panel. 
3. Under the Clock, Language, and Region category, tap or click Change input methods. 

If your view of Control Panel shows icons instead of categories, tap or click Language. 
4. Tap or click Options next to your language to see a list of your current input methods.  

o Tap or click Preview next to a method to see the keyboard layout. 
o Tap or click Remove next to a method to stop using the keyboard layout. 

https://support.microsoft.com/en-in/help/4023505
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o Tap or click Add an input method to select a different keyboard layout. Then choose the 
layout from the list and tap or click Add. 

Check which keyboard layout you’re using 

If you have more than one language or layout set up, you may need to switch to the one you 

want. You can switch between them from the taskbar. Here’s how: 

 Tap or click the language abbreviation at the right edge of the taskbar, and tap or click the 
language or layout you want to use. 

Solution 5: Check your Sticky Keys setting 

If you hold down the Shift, Ctrl, or Alt key for more than 10 seconds, those keys may continue to 

work as if they’re pressed, even after you’ve release them. 

To return keys to their normal function, double-tap the Shift, Ctrl, and Alt keys individually. 

Here’s another way to do it: 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Change PC settings > Ease of Access > Keyboard. 
3. Make sure Sticky Keys is set to Off. 

Solution 6: Refresh your Surface 

Refreshing your Surface reinstalls Windows and keeps your personal files, settings, apps that 

came installed on your Surface, and apps you installed from Microsoft Store. Desktop apps you 

installed will be deleted, but you can reinstall them after refreshing your Surface. 

Note 

Refresh will reinstall the version of Windows and the apps that came installed on your Surface. 

Windows updates, app updates, and other apps you’ve installed will be gone, as will your 

customized settings. Reinstall your updates and apps after the refresh is complete. 

For detailed how-to info, see Restore, refresh, or reset Surface Pro or Surface 3. 

Solution 7: Reset your Surface 

A reset does the following: 

 Removes all your personal settings 
 Removes all apps that you installed 

https://support.microsoft.com/en-in/help/4023533


 Gives you the option of keeping or removing your personal files 

For info on resetting your Surface, see Restore, refresh, or reset Surface Pro or Surface 3. 

If you still have a problem 

If you still have a problem with your Surface Cover, contact us. 

I’m having trouble with backlighting or the touchscreen brightness keys  

Solution 1: Adjust the keyboard backlighting 

Adjust the keyboard backlighting with the brightness keys on your Cover. To decrease the 

backlighting, use the key. To increase backlighting brightness, use the key. 

Notes 

  

 If you don’t see these keys on your Cover, it doesn’t have backlighting. For more info, see Find 
out which Surface keyboard you have. 

 The and keys on the Type Cover control brightness for the keyboard backlighting only. 
 On the Surface 3 Type Cover, you can use the and keys to dim or brighten the screen. To adjust 

the brightness of the screen if you’re using a different Cover, see The Surface touchscreen. 

Solution 2: Make sure you have the latest updates 

Installing the updates may be all you need to get you going again. 

 With the Cover attached, install the latest Surface and Windows updates. See Install Surface and 
Windows updates to learn how. 

Solution 3: Restart your Surface 

1. Swipe in from the right edge of the screen and tap Settings. 
(If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer 
down, and click Settings.) 

2. Tap or click Power > Restart. 
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