
General 

Lens Material chemically strengthened glass 

Case material fiber-reinforced polymer 

Strap material silicone 

Physical size 

Width: 21.0 mm 

Thickness: 10.9 mm Small/medium: 122-188 mm circumference 

Large: 148-215 mm circumference 

Weight 
Small/medium: 24.1 g 

Large: 27.0 g 

Water rating Swim 

Touchscreen   

Display type sunlight-visible, transflective memory-in-pixel (MIP) 

Display size 0.38" x 0.76" (9.6 mm x 19.2 mm) 

Display resolution 72 x 144 pixels 

Color display   

Battery life 
GPS mode: Up to 8 hours 

Smart mode: Up to 7 days 

Memory/History 7 timed activities, 14 days of activity tracking data 

Clock Features 

Time/date   

GPS Time Sync   

Automatic daylight saving time   

Alarm clock   

Timer   

Stopwatch   

Sensors 

GPS   

Garmin Elevate™ wrist heart rate monitor   

Barometric altimeter   

Accelerometer   

Daily Smart Features 

Connectivity Bluetooth® Smart and ANT+® 

Smart notifications   

Weather   

Music controls   

Find My Phone   

Find My Watch feature   

VIRB® remote   

https://support.garmin.com/faqSearch/en-US/faq/content/jZgtzDVKMd7fwGl4h4dQSA
http://www.garmin.com/waterrating/


Smartphone compatibility iPhone®, Android™, Windows® 

Compatible with Garmin Connect™ Mobile   

Activity Tracking Features 

Step counter   

Move bar (displays on device after a period of inactivity; walk for a couple of minutes 

to reset it) 
  

Auto goal (learns your activity level and assigns a daily step goal)   

Sleep monitoring (monitors total sleep and periods of movement or restful sleep)   

Calories burned   

Floors climbed   

Distance traveled   

Intensity minutes   

TrueUp™   

Move IQ™   

Fitness Age 
(in 

app) 

Fitness Equipment/Gym 

Automatic rep counting   

Training, Planning and Analysis Features 

GPS speed and distance   

Customizable data pages   

Auto Pause®   

Auto Lap®   

V02 max   

Customizable alerts   

LiveTrack   

Touch and/or button lock   

Activity history on watch   

Heart Rate Features 

HR zones   

HR alerts   

HR calories   

% HR max   

HR Broadcast (broadcasts HR data over ANT+™ to paired devices)   

Running Features 

Preloaded run profiles Running, Indoor Running 

GPS-based distance, time and pace   



Cycling Features 

Preloaded cycling profiles Biking 

 

My Garmin Device Is Paired but Not Connecting to Sync Data to My 

Garmin Connect Account.  

Garmin devices that will not connect and sync with the Garmin Connect App will display a 

device status view in the app like this: 

  

 

The device status ring and sync arrows will be grayed out 

  

Common troubleshooting steps are listed towards the bottom of this FAQ in order to correct this 

problem. 

  

 

How can I tell when the issue is fixed? 

  

You will be able to tell when your Garmin device is connecting and syncing from the top of the 

My Day view of the Garmin Connect App: 

  

 



The device status ring will display a green dot.   

The sync arrows will spin during a sync with the status ring showing a white progress line. 

  

 

Troubleshooting Steps: 

Before proceeding ensure that your Garmin device is within Bluetooth range of your smartphone 

and that the Bluetooth setting on your device is not turned off.  Either of these factors will result 

in your Garmin device not connecting to sync with the Garmin Connect App on your 

smartphone.   

Please try each step followed by checking to see if the problem is resolved: 

1. Turn the Bluetooth setting on your smartphone off then back on.  

2. Close the Garmin Connect App.  Then reopen it.  
o Apple instructions 
o Android Instructions 

3. Power the Garmin device off and then power it back on 
o Rechargeable devices without a power button (vivosmart 3, vivosport, vivomove HR) will restart when you plug them into 

a USB power source using the charging cable.   
4. Power down the smartphone then power it back on 

5. Remove then add the Garmin device from the Garmin Connect App 

Steps to Close the Garmin Connect App on an Android Phone  

For Android based smartphones, once you launch an application, it will continue to run in the 

background, even after you’ve left it and moved on to other tasks.  If you are running into 

general performance issues with the Garmin Connect App, you can take the steps to close the 

app which effectively is restarting it when you open it again.  Following these steps may solve 

any issue you are having with the app.   

 

1. Locate and select your recent apps key on your phone 
o This physical key or touchscreen icon can vary by phone model.  It is generally found at 

the bottom of the screen and can look like:  or  or .  If needed, refer to your 
phone's manual for assistance.  

2. Locate Garmin Connect App and swipe to close it.  You can also choose to "Close All" on some 
phone models.  

At this point the app has been closed.  You can reopen the app to determine if the issue you were 

having has been solved. 

https://support.apple.com/en-us/HT201330
https://support.garmin.com/en-IN/?faq=9BcXLSQ4A22gasLarkUvH6&productID=1683&topicTag=region_bluetoothconnectivit


I am getting a "Pairing Failed" message when setting up my Garmin 

device through the Garmin Connect App  

If you receive a "Pairing Failed" message went attempting to add your Garmin device to the 

Garmin Connect App, please review the following common solutions that may solve your 

problem. 

 

Example of error message 

 

                                                                                               

NOTE: When prompted on the phone, make sure that you are entering the six-digit code from your Garmin device into your 

smartphone.  Not entering the code or entering the wrong code will result in a "Pairing Failed" message 

 Select the option to Retry the process.  Sometimes attempting the process a 2nd time will finish the pairing 

process.   

 If the issue persists, reboot the Garmin device by powering it off and then powering it back on.  Attempt to 

complete the pairing process again.  

o For devices without a button, plugging them into external power with the charging cable will reboot them.  

6. Try rebooting the smartphone by powering it off and then powering back on.  Attempt to complete the pairing process 

ag 


