
Type Sup 037RG  Errata: Descaling

These instructions replace those reported in the manual.
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Steady on

DESCALING

Limescale normally builds up with the use 
of the appliance.

The machine must be descaled when the 
icon appears on the display.

Do not turn the machine off  
or put it in stand-by mode 

during the descaling process.

Use the GAGGIA descaling 
solution only. Its formula 

has been designed to ensure better 
performance and operation for the 
machine's entire working life. A cor-
rect use of the solution also avoids 
alterations in the brewed product. 

Warning! Never drink the 
descaling solution or any 

products dispensed until the cycle 
is complete. Never use vinegar as a 
descaling solution.

Before descaling the machine, perform 
the following operations:
- remove the Pannarello (if supplied)

from the steam wand as described
in the "Cleaning and Maintenance"
chapter;

- empty the drip tray. Place it back in the 
machine before proceeding.

1 Place a large container under the 
dispensing spout.

Turn the machine off  by pressing the 
"STAND-BY" button. Wait for the 
machine to complete the rinse 
process.

Warning! Remove the "In-
tenza" fi lter before adding the 

descaling solution.

Note: should the containers 
fi ll up, temporarily suspend 

the dispensing process in order to 
empty the containers.

If descaling solution and/or water 
spills out of the dispensing spout:
PAUSE: turn the selector switch to the 
" " position;
START: turn the selector switch to the 
" " position.

If descaling solution and/or water 
spills out of the steam wand:
PAUSE: turn the selector switch to the 
" " position;
START: turn the selector switch to the 
" " position.

• Pour the entire content of the GAGGIA 
concentrated descaling solution into
the water tank and fill it with fresh
drinking water up to the MAX level.
Place the tank back into the machine.

3 Make sure the selector switch is in the 
“ ” position.

4 Press and hold the 2 brew buttons at the 
same time for 3 seconds: the descaling 
cycle is started.



• 7 •

En
gli

sh

Note: if the “ ” and “ ” 
indicator lights start blink-

ing immediately after start-up, turn 
the selector switch right to the “ ” 
position. When the “ ”, “ ” and 
“ ”  indicator lights start blinking, 
turn the selector switch back to the
 “ ” central position.

5 The " " light blinks quickly to show 
the machine has entered the descaling 
automatic programme; when the "

" light is steady, the 1st limescale 
removal phase is on.

6 Place an empty container under the 
steam wand and another one under 
the dispensing spout.

7 When the “ ” and “ ” lights start 
blinking, turn the selector switch 
clockwise to the “ ” position; in this 
case, the steam/hot water wand starts 
dispensing the descaling solution at 
regular intervals.

8 When there is no more descaling solu-
tion left in the water tank, the “ ” , 
“ ” and “ ” lights blink simul-
taneously. 

9 Turn the selector switch to the “ ” 
central position.

Empty the container under the steam 
wand and the one under the dispensing 
spout.

11 Remove the water tank, rinse it and 
fi ll it up to the “MAX” level with fresh 
drinking water.

10 The “ ” light turns on and the water 
tank must be removed before entering 
the next stage.

12 Place the tank back in the machine. The 
two “ ” lights turn on showing the 
machine has entered the rinse phase.

 The “ ” and “ ” lights are blinking 
in the display. 

13 Place an empty container under the 
steam wand and another one under 
the dispensing spout.

Turn the selector clockwise to the “ ” 
position.

14 When the “ ” , “ ” and “ ” lights 
start blinking at the same time, turn 
the selector switch to the “ ” central 
position. 

The machine starts rinsing directly from 
the dispensing spout.
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15 When the “ ” and “ ” lights start 
blinking, turn the selector switch clock-
wise to the “ ” position; in this case, 
the steam/hot water wand dispenses 
the rinsing water continuously.

16 When there is no more rinsing water 
left in the water tank, the “ ” , “ ” 
and “ ” lights blink simultaneously.

17 Turn the selector switch to the “ ” 
central position.

18 The “ ” light turns on and the water 
tank must be removed before entering 
the next stage.

Empty the container under the steam 
wand and the one under the dispensing 
spout.

19 Remove the water tank, rinse it and 
fi ll it up to the “MAX” level with fresh 
drinking water.

20 Place an empty container under the 
steam wand and another one under 
the dispensing spout.

21 When the “ ” and “ ” lights start 
blinking, turn the selector switch 
clockwise to the “ ” position. The 
second rinse cycle is started.

If the tank is not fi lled up to 
the MAX level, the cycle must 

be repeated from point 16.

22 When the second rinse cycle is over, 
the machine enters the stand-by mode 
and the “ ” button starts blinking.

Empty the container under the steam 
wand.

23 Turn the selector switch to the “ ” 
central position.
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24 At the end, refi ll the water tank. 

Reassemble the external part of the Pan-
narello.

The descaling cycle is complete. 

Start the machine as described in the 
manual and perform normal warm-up 
and rinse operations: the machine is now 
ready for product brewing.

If the machine is switched off  
during the descaling cycle, 

next time the machine is switched 
on the cycle must be repeated from 
the point it has been paused.

The descaling solution is to 
be disposed of according 

to the manufacturer’s instructions 
and/or the regulations in force in the 
country of use. 

After completing the des-
caling cycle, wash the brew 

group as described in the "Brew 
Group" section in the "Cleaning and 
Maintenance" chapter.

Remarks on descaling

The previous section explains the correct 
operations to perform to descale the 
machine.

The machine you have purchased is 
equipped with advanced software to 
check the quantity of used water in order 
to provide reliable information about the 
right time to carry out descaling opera-
tions.

This software has been programmed for 
standard water hardness. 

In case of especially hard water (high 
calcium content), descaling cycles might 
have to be carried out more frequently, 
even if the machine does not display 
warning signals.

Even if the machine is not used often (e.g. 
1 coffee per day), it is recommended to 
perform descaling cycles more frequently.

In these specific cases, it is recommended 
to perform descaling cycles every 1-2 
months, even if the machine does not 
signal it. 





GAGGIA  s.p.a.

Sede Legale/Registered Office
Piazza Eleonora Duse, 2
20122 MILANO
Sede Amministrativa/Administrative Office
Via Torretta, 240
40041 Gaggio Montano (BO) 
+39 0534 77111   www.gaggia.com

www.gaggia.com

Il produttore si riserva il diritto d`apportare qualsiasi modifi ca senza preavviso.

The manufacturer reserves the right to make changes without prior notice.

Der Hersteller behält sich das Recht vor, Änderungen jeder Art ohne Vorankündigung vorzunehmen.

Le producteur se réserve le droit d’apporter des modifi cations sans aucun préavis.

El fabricante se reserva el derecho de modifi car el producto sin aviso previo.

O fabricante reserva-se o direito de efectuar qualquer alteração sem aviso prévio.

De fabrikant behoudt zich het recht voor zonder voorafgaande berichtgeving wijzigingen aan te brengen.

Producent zastrzega sobie prawo do wprowadzenia zmian w produkcie bez wcześniejszej zapowiedzi.

© Gaggia S.p.A.

  
C

o
d

.1
5

0
0

3
9

3
2

  
 R

e
v.

0
1 

  
 d

e
l  

2
0

-0
9

-1
2




