
 

Warranty information for Hypertherm Products 

All Hypertherm products are covered by a Hypertherm Warranty 

Hypertherm, Inc. warrants that its Products shall be free from defects in materials and 

workmanship, if Hypertherm is notified of a defect (i) with respect to the power supply within a 

period of two (2) years from the date of its delivery to you, with the exception of Powermax 

brand power supplies, which shall be within a period of three (3) years from the date of delivery 

to you, and (ii) with respect to the torch and leads within a period of one (1) year from its date of 

delivery to you, and with respect to torch lifter assemblies within a period of one (1) year from 

its date of delivery to you, and with respect to Automation products one (1) year from its date of 

delivery to you, with the exception of the EDGE Pro CNC, EDGE Pro Ti CNC, MicroEDGE Pro 

CNC, and ArcGlide THC, which shall be within a period of two (2) years from the date of 

delivery to you, and (iii) with respect to HyIntensity fiber laser components within a period of 

two (2) years from the date of its delivery to you, with the exception of laser heads and beam 

delivery cables, which shall be within a period of one (1) year from its date of 

delivery to you. 

This warranty shall not apply to any Powermax brand power supplies that have been used with 

phase converters. In addition, Hypertherm does not warranty systems that have been damaged as 

a result of poor power quality, whether from phase converters or incoming line power. This 

warranty shall not apply to any Product which has been incorrectly installed, modified, or 

otherwise damaged. Hypertherm, at its sole option, shall repair, replace, or adjust, free of charge, 

any defective Products covered by this warranty which shall be returned with Hypertherm’s prior 

authorization (which shall not be unreasonably withheld), properly packed, to Hypertherm’s 

place of business in Hanover, New Hampshire, or to an authorized Hypertherm repair facility, all 

costs, insurance and freight prepaid. Hypertherm shall not be liable for any repairs, replacement, 

or adjustments of Products covered by this warranty, except those made pursuant to this 

paragraph or with Hypertherm’s prior written consent. The warranty above is exclusive and is in 

lieu of all other warranties, express, implied, statutory, or otherwise with respect to the Products 

or as to the results which may be obtained there from, and all implied warranties or conditions of 

quality or of merchantability or fitness for a particular purpose or against infringement. The 

foregoing shall constitute the sole and exclusive remedy for any breach by Hypertherm of its 

warranty. 

Distributors/OEMs may offer different or additional warranties, but Distributors/OEMs are not 

authorized to give any additional warranty protection to you or make any representation to you 

purporting to be binding upon Hypertherm. 

Other restrictions may apply. Please see your authorized Hypertherm partner for details. 



Register your new Hypertherm plasma or automation systems online! Click here. 

Waterjet product warranty coverage 

 

Consumable parts are not covered by this warranty. Consumable parts include, but are not 

limited to, high-pressure water seals, check valves, cylinders, bleed-down valves, low-pressure 

seals, high-pressure tubing, low- and high-pressure water filters and abrasive collection bags. 

 

All third-party pumps, pump accessories, hoppers, hopper accessories, dryer boxes, dryer box 

accessories and plumbing accessories are covered by the respective manufacturers’ warranties 

and not covered by this warranty. 

 

 

https://xnet.hypertherm.com/en-us/Products/registration.jsp


Contact us 

Call us 

 Customer service 

(800) 737-2978 

 Technical service 

(800) 643-9878 

Technical.Service@hypertherm.com 

 Return materials 

(866) 643-7711 

Return.Materials@hypertherm.com 

 Main office 

(603) 643-3441 

 Toll free USA & Canada 

(800) 643-0030 

 Fax 

(603) 643-5352 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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