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Position the smoker 
• A good WiFi signal is crucial so make sure to set up the smoker according to these guidelines

• Note:  These guidelines were not included in the original shipments so some consumers may not have them.  They can be accessed 

online at Charbroil.com
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Dashboard

From the dashboard tap the 

“Setup Appliance” icon.

Set up screen 1

Plug in cooker in a location based 

on WiFi setup guidelines

Configure New Network

Note: User must be on home 

network before configuring 

smoker!

Recommended Setup

This screen shows the proper 

positioning described in the 

previous slides –

-Smoker within range of router

-Control facing toward the router

NOT Recommended 

This screen shows scenario in 

which the appliance 

positioning would not be 

expected to work properly
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Status Screen 

-Pushing the start button will start 

the chip burn, which lasts for 

1:10.  

-Use this time to prepare the 

meat you will be cooking.  
-When the chip burn is 
complete you will receive a 
notification that instructs you 
to add food and push the 
preset button to continue

The user will continue to receive a 

reminder to push the preset button 

every 2 mins until they do. (Error 8B)  

After 20 mins without the preset 

button being pushed, the smoker 

will shut down (Error 8C)

Status Screen

After successfully pushing 

the preset button, the cook 

will begin.  The user will now 

be able to let the cook run 

and monitor its progress via 

the app.  


