
Bring Your CUJO to Life 
 
Starting CUJO is easy. Please follow easy steps outlined below. If you 
need any help - call us at 1-844-438-2856 and we will walk you through. 
 
Step 1: Connect 
OPTION 1: Direct connection. Connect your CUJO just like any other 
device to your router. Use the bottom Ethernet port on your CUJO and 
any open port on your router. Your router could be connected to a modem 
or your router could be a device that is combined with a modem. 

 
or 

 
Connected in Direct connection your CUJO can operate in two modes: 
Automatic mode. This is the most convenient way to connect your CUJO, 
it does not require any special knowledge and is compatible with most 
devices (but unfortunately not 100%). 
DHCP mode. This is the most stable way to connect your CUJO, but it 
requires disabling your router’s DHCP server in favor of CUJO. We would 
be happy to walk you through this step if you call us. If you experience 
any connectivity issues, try switching modes or use Bridge mode instead. 
OPTION 2: Bridge Mode. If you have a router provided by your cable 



company (Verizon, AT&T, etc), but your connected devices are 
connecting to a switch or another router (like the Apple Express or Google 
OnHub routers), then it’s best to use this method. 
Connect your cable company’s router (internet source) to bottom 
Ethernet port of your CUJO. 
Connect your other switch or router to upper Ethernet port of your CUJO. 
 

 
To get more technical information refer to our FAQ page. 
 

 
 

Make sure that the CUJO eyes are up (smiling). If they are blinking fast, 
your firmware is being updated (see step 4 below). If the eyes are pointing 
down or not lit up at all, disconnect and reconnect your CUJO. If you are 
still having trouble, try an alternate connection method as shown above. 
If you are still having trouble, contact us at hi@getcujo.com or 1-844-GET-
CUJO and we will walk you through the setup. 
 
 
 
 
 
 



 
Step 2: Download the App 

 
Android 
iOS 
 
Step 3: Activate 

 
Open the app and sign up. 



 
We will find and activate your CUJO. 



 
We will start identifying your devices. 
 
Step 4: Updating Firmware 

 
If your CUJO eyes are blinking fast it means that your firmware is being 
updated. Do not unplug your network or CUJO in this case. You may lose 



Internet connectivity while the firmware is updated. This should not take 
longer than 2-3 minutes. After the firmware updates itself, your CUJO 
eyes will smile again. 
Allow CUJO up to 48 hours to find and identify all devices on your network. 
Using the app, you can also edit each device and assign a name and 
model. 
If you are having any issues activating CUJO, read the FAQs or contact 
us at 1-844-GET-CUJO or hi@getcujo.com 
	



	
  

	
  
COMPLIANCE	
  STATEMENT	
  

	
  
We,	
  
	
  
CUJO	
  LLC	
  
2150	
  Park	
  Place	
  Suite#100	
  
El	
  Segundo,	
  
CA	
  90245	
  
USA	
  
	
  
Declare	
  under	
  our	
  sole	
  responsibility	
  that	
  the	
  product:	
  
	
  
Brand	
  =	
  CUJO	
   	
  
Model	
  No	
  =	
  A0001	
   	
  
Product	
  Description	
  =	
  Home	
  Internet	
  Security	
  Device	
  
	
  
Comply:	
  
	
  

• FCC	
  Compliance:	
  
According	
  to	
  47CFR,	
  Part	
  15	
  for:	
  Class	
  B	
  Personal	
  Computers	
  and	
  
Peripherals:	
  
	
  
We:	
   	
   CUJO	
  LLC	
  
Located	
  at:	
  	
   2150	
  Park	
  Place,	
  Suit	
  100,	
  	
  El	
  Segundo,	
  CA	
  90245	
  
Telephone:	
  	
   1-­‐844-­‐GET-­‐CUJO	
  
	
  
Declare	
  under	
  sole	
  responsibility	
  that	
  the	
  product	
  identified	
  herein,	
  
complies	
  with	
  47CFR	
  Part	
  15	
  of	
  the	
  FCC	
  rules	
  as	
  a	
  Class	
  B	
  digital	
  
device.	
  Each	
  product	
  marketed	
  is	
  identical	
  to	
  the	
  representative	
  unit	
  
tested	
  and	
  found	
  to	
  be	
  compliant	
  with	
  the	
  standards.	
  Records	
  
maintained	
  continue	
  to	
  reflect	
  the	
  equipment	
  being	
  produced	
  can	
  be	
  
expected	
  to	
  be	
  within	
  the	
  variation	
  accepted,	
  due	
  to	
  quantity	
  
production	
  and	
  testing	
  on	
  a	
  statistical	
  basis	
  as	
  required	
  by	
  47CFR	
  §	
  
2.909.	
  Operation	
  is	
  subject	
  to	
  the	
  following	
  two	
  conditions:	
  (1)	
  this	
  
device	
  may	
  not	
  cause	
  harmful	
  interference,	
  and	
  (2)	
  this	
  device	
  must	
  



accept	
  any	
  interference	
  received,	
  including	
  interference	
  that	
  may	
  
cause	
  undesired	
  operation.	
  

	
  
Trade	
  Name:	
  	
   	
   CUJO	
  
Type	
  of	
  Product:	
  	
   Home	
  Internet	
  Security	
  Device	
  
Model:	
  	
   	
   A0001	
  
	
  
Note:	
  This	
  equipment	
  has	
  been	
  tested	
  and	
  found	
  to	
  comply	
  with	
  the	
  
limits	
  for	
  a	
  Class	
  B	
  digital	
  device,	
  pursuant	
  to	
  Part	
  15	
  of	
  the	
  FCC	
  
Rules.	
  These	
  limits	
  are	
  designed	
  to	
  provide	
  reasonable	
  protection	
  
against	
  harmful	
  interference	
  in	
  a	
  residential	
  installation.	
  This	
  
equipment	
  generates,	
  uses	
  and	
  can	
  radiate	
  radio	
  frequency	
  energy	
  
and,	
  if	
  not	
  installed	
  and	
  used	
  in	
  accordance	
  with	
  the	
  instructions,	
  
may	
  cause	
  harmful	
  interference	
  to	
  radio	
  communications.	
  However,	
  
there	
  is	
  no	
  guarantee	
  that	
  interference	
  will	
  not	
  occur	
  in	
  a	
  particular	
  
installation.	
  If	
  this	
  equipment	
  does	
  cause	
  harmful	
  interference	
  to	
  
radio	
  or	
  television	
  reception,	
  which	
  can	
  be	
  determined	
  by	
  turning	
  
the	
  equipment	
  off	
  and	
  on,	
  the	
  user	
  is	
  encouraged	
  to	
  try	
  to	
  correct	
  the	
  
interference	
  by	
  one	
  or	
  more	
  of	
  the	
  following	
  measures:	
  
-­‐	
  Reorient	
  or	
  relocate	
  the	
  receiving	
  antenna.	
  
-­‐	
  Increase	
  the	
  separation	
  between	
  the	
  equipment	
  and	
  receiver.	
  
-­‐	
  Connect	
  the	
  equipment	
  into	
  an	
  output	
  on	
  a	
  circuit	
  different	
  from	
  
that	
  to	
  which	
  the	
  
	
  	
  receiver	
  is	
  connected.	
  
-­‐	
  Consult	
  the	
  dealer	
  or	
  an	
  experienced	
  radio/TV	
  technician	
  for	
  help.	
  

	
  	
  
• IC	
  Compliance:	
  
Compliance	
  Label:	
  	
  CAN	
  ICES-­‐3	
  (B)/NMB-­‐3(B)	
  
English:	
  This	
  Class	
  B	
  digital	
  apparatus	
  complies	
  with	
  Canadian	
  ICES-­‐
003.	
  
French:	
  Cet	
  appareil	
  numériqué	
  de	
  la	
  classe	
  B	
  est	
  conformé	
  à	
  la	
  
norme	
  NMB-­‐003	
  du	
  Canada.	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  



• ETL	
  Compliance:	
  
	
  

	
  
Conforms	
  to	
  UL	
  STD	
  60950-­‐1	
  
Certified	
  to	
  CSA	
  STD	
  C22.2	
  No.	
  60950-­‐1	
  
	
  

• With	
  the	
  essential	
  requirements	
  and	
  other	
  relevant	
  requirements	
  
based	
  on	
  the	
  following	
  standards	
  and	
  other	
  normative	
  
documents:	
  

o 	
  IEC	
  60950-­‐1:2005(Second	
  Edition)	
  +	
  Am	
  1:2009	
  +	
  
Am2:2013	
  	
  

o UL	
  60950-­‐1	
  Issued:	
  2007/03/27	
  Ed:	
  2	
  Rev:	
  2014/10/14	
  
Information	
  Technology	
  Equipment	
  

o Safety	
  Part	
  1:	
  General	
  Requirements;	
  
o CSA	
  C22.2#60950-­‐1	
  Issued:	
  2007/03/27	
  Ed:	
  2	
  (R2012)	
  
Information	
  Technology	
  Equipment	
  

o Safety	
  Part	
  1:	
  General	
  Requirements;	
  Amd.	
  1:	
  2011,	
  Amd.	
  2:	
  
2014.	
  

o CENELEC	
  EN	
  55032:	
  2015	
  
o CENELEC	
  EN	
  61000-­‐6-­‐3:	
  2007+	
  A1:2011/AC:2012	
  
o AS/NZS	
  CISPR	
  22:2009	
  +A1:2010	
  
o FCC	
  Part	
  15	
  CFR	
  Title	
  47:	
  2016	
  
o ICES-­‐003:	
  2016	
  (Canada)	
  
o VCCI	
  V-­‐3	
  /	
  2014.04	
  
o 2014/30/EU	
  EMC	
  Directive	
  
o CENELEC	
  EN	
  55024:	
  2010+A1:2015	
  



o CENELEC	
  EN	
  61000-­‐6-­‐1:	
  2007	
  
o IEC	
  61000-­‐4-­‐2:	
  2008	
  
o IEC	
  61000-­‐4-­‐3:	
  2006	
  +A1:2007	
  +A2:2010	
  
o IEC	
  61000-­‐4-­‐4:	
  2012	
  
o IEC	
  61000-­‐4-­‐5:	
  2005	
  
o IEC	
  61000-­‐4-­‐6:	
  2013	
  
o IEC	
  61000-­‐4-­‐11:	
  2004	
  

	
  
This	
  conformity	
  is	
  understood	
  as	
  being	
  effective	
  if	
  the	
  products	
  for	
  
which	
  it	
  is	
  given	
  is	
  installed	
  and	
  used	
  according	
  to	
  the	
  instructions	
  
provided	
  in	
  the	
  user’s	
  guide.	
  
	
  
California,	
  Aug	
  15th	
  ,	
  2016	
  
	
  
Sameer	
  Nayar	
  

	
   	
  
	
  
Chief	
  Operating	
  Officer	
  
CUJO	
  LLC	
  


