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GREET - SMART VIDEO DOORBELL

Before you begin

You will need a strong 2.4GHz WiFi connection
near your doorbell.

Congratulations! We are excited to welcome you
to the next generation of smart technology. Greet
allows you to answer your door from anywhere
with internet. See, hear, and speak to your visitors 
directly from your smartphone.

Follow the steps below to install and set up your
Greet:

Warning! Do not directly attach the doorbell to
primary power (110/120 VAC and 220/230/240
VAC). 
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Security screw
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Hint: Use the included level to make sure that the mounting 
bracket is properly aligned. 
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When mounting on brick, concrete, or stucco, use
the provided screws with anchors. When mounting 
on wood or vinyl, anchors are not required.
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Con�guring your doorbell3

®Connect your AndroidTM phone or iPhone   to the 
WiFi network that you want your doorbell to use. 
Make sure that you know the password to connect
to this network. 
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Make sure that your package includes the Greet,
6 screws and anchors, a screwdriver, a masonry
drill bit, a level, and extra security screws. 

Make sure that your wiring is connected to a 
mechanical doorbell chime and a transformer with 
a low-voltage of 10VAC-36VAC.

If you do not have a mechanical doorbell, you
must use a 20 ohm / 10 watt resistor (not included)
between the Greet and one wire from the power
source. Failure to do so will cause permanent 
damage to your doorbell and your warranty will
be voided. 

Mounting your doorbell

Remove your existing doorbell button. Once
you’ve removed your old doorbell, make sure 
that the two wires used to connect your
doorbell button remain exposed. 

Remove the mounting bracket from Greet.
Loosen the security screw on the left side of the
doorbell and slide down to remove the mounting
bracket.

Slide down

Mark and drill the appropriate holes in the wall for the 
mounting bracket. Align the bracket against the wall 
where you would like to install the doorbell. Using the 
bracket as a guide, mark the wall with the six 
corresponding holes for the screws.

Remove the mounting bracket, and drill six holes slightly 
smaller than the wall anchors using the provided drill
bit.

System Requirements:
AndroidTM (v.4.0 or newer) or iOS   (v.7.0 or newer)
A password-protected 2.4GHz WiFi network with
WPA/WPA2 encryption.

®

Download and install the ‘Zmodo’ app from 
Google PlayTM or the App StoreTM. Launch the app
and sign up for a free Zmodo account.

Important! Before you begin, make
sure that the power to your 
doorbell is turned off.

Fasten the mounting bracket onto the wall and connect
the wires to the wire terminals. Feed the two wires from 
Step 1 through the opening in the mounting bracket. 
Using the appropriate wall anchors and screws, fasten 
the mounting bracket onto the wall. Next, fasten the two 
wires to the terminals on the bracket by tightening the 
screws (you can fasten either wire to either terminal). 

Attach the doorbell to the mounting bracket. Slide the 
doorbell onto the mounting bracket and tighten the 
security screw until secure.

Log in and press the
     Add Device option 
located under the 
menu in the upper
left corner of the screen.

Tap “Wireless device”
to configure the Greet.
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Zmodo Web App
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Having di�culty??
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REV-A00

Cloud Service

Android is a trademark of Google Inc. Google Play is a trademark
of Google Inc. Apple, the Apple Logo, and iPhone are trademarks
of Apple Inc., registered in the U.S. and other countries. App
Store is a service mark of Apple Inc.

Tap    to proceed (if you’re 
setting up multiple Greets
at once, tap       to add
additional units).

Enter the password for your 
2.4GHz WPA/WPA2 WiFi 
network (this is the network 
your Greet will connect to).
Tap     to continue. 

SmartLink will automatically
search for your Greet and
connect it to the WiFi
network. This may take a 
few minutes.

Name your Greet and set a 
password for it. Tap     to 
proceed when finished. 

Note: The password provides an
additional layer of security for your
Greet. You will not need to use this
password to access your Greet from
the Zmodo app.  

Your Greet is successfully 
configured! Now you can 
view or share your device. 
Refer to the following pages
to see what your Greet 
can do.

View live on-demand video

View live video from your 
smartphone at any time. 
No need to wait for alerts
or a call, just access Greet
from your device list to
see what’s happening on
your front porch.

Receive calls on your smartphone

When someone rings Greet,
you will receive a call on 
your smartphone. You can
choose to accept the call,
decline it, or select a
specialized voice message
to play for your visitor.

Hear and speak to your visitor

Simultaneous two-way audio 
allows you to see, hear, and 
speak to your visitor at the same 
time. Tap the microphone to talk 
to your visitor, and tap it again
to mute your microphone.

What can you do with Greet?

Viewing and recording options LED Status Indicator

In addition to the mobile app, you can also view live
video and recordings from your computer. Just log
in to the free web app at user.zmodo.com with your
Zmodo username and password.

Zmodo offers optional cloud services, which let you
make the most of your smart devices. The cloud 
service allows you to:

Record continuously and store the footage
on our secure cloud servers. 

Create and save video clips from your
recordings.

Access your playback footage and clips
from any location with Internet connection.

Share recorded footage and clips with family
and friends.

Click “My Cloud” when logged into the web app or 
visit the FAQ for information on subscriptions, security
& privacy, and more.

Solid green
The doorbell is powering on.

Blinking green
The doorbell is ready for SmartLink setup.

Solid blue
The doorbell has successfully connected to 
the WiFi network.

Blinking blue
The doorbell is connecting to the WiFi network. 
Please do NOT turn off or unplug the device.

For more instructions, troubleshooting, support
and other resources, please visit:
www.zmodo.com/support

Like us on Facebook.com/Zmodo
Scan the QR-code below

Follow us on Twitter @Zmodo
Scan the QR-code below

Connect with us!


