TROUBLESHOOTING :

1. Set up your wireless router via wired connection

2. Please make sure your adapter is set to obtain IP automatically
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"Intemet Protocol Version 4 (TCP/IPvd) Properties, n™ )

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capabiity. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

l o d:»tu\ml?nd&mmtmubcdy]
Use the following IP address;

I ° ObranDNSwvvod&eswmoalyl
Use the following DNS server addresses:

Yahcate setings upon &t
- - " | Advanced...
o]

3. Please confirm web browser did not set up Proxy
3-1. In Internet Explorer, on the Tools menu, click Internet Options.

3-2. On the Connections tab, click LAN Settings.
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Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure
the use of manual settings, disable automatic configuration.

| ] Automatically detect settings

| ]use automatic configuration script

Proxy server

(] Use a proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

80 Advanced

Bypass proxy server for local addresses

0K Cancel

4. Try to use Device Discovery to find your wireless router

Desktop : Start>>All Programs>> ASUS Utility >>Model name >> Device Discovery
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IP Address Subnet Mask

Configure Search

5. Restore router to default setting then try again to open setting page.

There is a reset button on the back of router. When device is energized, press Reset button
(around 5 secs) until Power LED start flashing then release reset button.

% Notice : If router is restore to default, then you need to reset your information

6. Please try to execute rescue mode.

If your problem cannot be solved, please contact the ASUS Call Center for assistance.
How do | use the rescue mode of a router?
Take [RT-AC66U] for example

Please launch the browser and go to the page of Driver& Tools in [RT-AC66U] on ASUS
website. Please follow the steps in below screenshot to find the firmware of device.


https://www.asus.com/
https://www.asus.com/
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https://www.asus.com/ OL~-80C ASUS Global X N Ke s
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Q RT-AC66U e X

CM-16
RT-AC66U °

RT-AC66U B1

(1) Download the latest firmware.

Click [Support]

Click [Driver & Utility]

Click [BIOS & FIRMWARE]
Find the latest firmware

Click [DOWNLOAD] to download

agkrownE
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e ED| httpsy//wwaw.asus.com/Networking/RTAC66U/HelpDesk_BIOS/ ,O ~-a8d Vi RT-AC66U BIOS & FIRMW... X

Sl Products What'sHot Commercial  Service \&F Gmana LoginQ
RT—AC66U Overview ASUS Router App Specifications Gallery News & Award
e @
e S22 Product Support for Quickly access your product support
RT-AC 66 U REGISTER YOUR PRODUCT
Select Other Model >

a river & Utility FAQ Manual & Document Warranty

BIOS & FIRMWARE

Driver & Tools a BIOS & FIRMWARE

Need Help? ° & EXPAND ALL 4+  COLLAPSEALL —
Irmware

&4 Email Us

Version 3.0.0.4.382.50470

® Find service locations 2018/05/21 30.72 MBytes
| , ©

(2) Download and install the utility

Click [Support]

Click [Driver & Utility]

Click [Driver & Tools]

Select OS

Click [EXPAND ALL +]

Find ASUS Firmware Restoration utility
Click [DOWNLOAD] to download

NoookrwbdPE
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e hittps.//www.asus.com/Networking/RTAC66U/HelpDes

Vi — = Products What's Hot
RT-AC66U

RT-AC66U

a cbatdoivtio

oad/ O ~ @ & RT-AC66U Driver & Tools ...
Commercial Service T S
Overview ASUS Router App Speafications Gallery

FAQ

Manual & Document

Driver & Tools

Driver & Tools

Need Help? G Please select OS | windows

&< Email Us

© Find service locations Utilities

Version 2.0.0.0 °
2015/11/03

3.44 MBytes

8. Find the ZIP file and unzip it.

BIOS & FIRMWARE

7 64-bit

uickly acces:

4

Login Q

News & Award Support

1

support

REGISTER YOUR PRODUCT

Warranty

EXPAND ALL +

COLLAPSE ALL —

DOWNLOAD
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Open

7-Zip

Open archive

Open with

Extract files...

Share with
Send to

Cut

Copy

Create shortcut
Delete
Rename

Properties

9. Double click to install.

On your Router

Press the power button to turn off the router.

Extract Here

Extract to "Rescue_2000\"

Test archive

Add to archive...

Compress and email...

Add to "Rescue_2000.7z"

Compress to "Rescue_2000.7z" and email
Add to "Rescue_2000.zip"

Compress to "Rescue_2000.zip" and email
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RT-AC66U
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Keep long-pressing the button [RESTORE] for about 5 seconds.
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Please don't release the [RESTORE] button , and press the power button to turn on the Wireless
Router
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RT-AC66U
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If the power is flashing-slow, the wireless router is on rescue mode.

Computer:

Click [Start]—[Control panel]— [network and Internet]—[Network and Sharing
Center]—[Change adapter settings] — [LAN]— Click [Properties]
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- n " . _— | d
@‘-@,‘ 15} » Control Panel » Network and Internet » Network Connections »
Organize v Disable this network device Diagnose this connection Rename this connection|
= | EgaEs ‘ = ESREREES
@2 Realtek PCle GBE Fa #' Disable im Atheros AR9485 Wirel...
Status
Diagnose

® Bridge Connections

Create Shortcut
Delete
@' Rename

Click [Internet protocol version 4 (TCP/IPv4)]—Click [Properties]
Modify the content of [Internet Protocol Version 4 (TCP/IPv4) Properties] as below:

The following IP address : IP address : 192.168.1.10 / Subnet mask : 255.255.255.0 — click
[OK]
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-

[ EEES Properties

Internet Protocol Version 4 (TCP/IPv4) Properties

Networking | Authentication | Sharing |

Connect using:

‘ ¥ Reattek PCle GBE Family Controller

This connection uses the following items:

% Client for Microsoft Networks
V| 81005 Packet Scheduler
- gf-‘ le and Pnnter Shanng for M|cmsoft Networks

. «a. Link- Layer Topology Discovery Responder

Instal... | Uninstal

Description

| | propeties |

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

oC ] (G ]

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(©) Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192 . 168 .

Subnet mask: 255 . 255 .

Default gateway:

Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Validate settings upon exit

Click[Start]—[All programs]—[ASUS Utility] —[Wireless Router]—[Firmware

Restoration]
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ﬁ‘ Desktop Gadget Gallery
.@ Internet Explorer

@ Windows DVD Maker
i2d Windows Fax and Scan
Q Windows Media Center Documents
| Windows Media Player
@' Windows Update Pictures
<4 XPS Viewer
L 7-Zip Music
1. Accessories
. Anvisoft Computer

Control Panel

. ASUS CSC TMSS
o ASS _Utlhty Devices and Printers
. Wireless Router

Default Programs

Help and Support
= Uninstall ASUS Wireless Rout

. WL-330NUL Portable Router
. FileZilla FTP Client
1. Games

4 Back

| |Searr:h programs and files

At the windows -[Firmware Restoration], click [Browse] and choose the latest firmware which
you had downloaded.
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After locating the fimmaware file, click Uplead.

Click [Upload]

|C:\IJsers\lesley_chm\Deskt0p\FW_RT_AC66

Status
After locating the firmnveare file, click Upload.
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Please wait for 60 seconds

& Firmwere Restoratior

Filename:; |C:\Usm\1&1ey_c}m\D$kt0p\FW_RT_AC66

Status
Firmaware vploading in progress, Bytes: 10062336(38%)

I

Uplead

Click [Close] when the message shows [system recovery succeeds! Please wait for system
reboot].

| Eilename: C\UsersVesley_chen'DesktopFW_RT_ACES

—Status
Suecessfully recovered the systern., Please wait for the systema to reboot,

On your Router:

Steady power light indicates the setting procedure of Rescue Mode has been completed
successfully.
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X NOTE: Please choose [Obtain an IP address automatically] after the procedure is
completed.
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Internet Protocol Version 4 (TCP/IPv4) Properties, B
ws

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

I @ Obtain an IP address automatically I
Use the following IP address:

T

Vakidate settings upon exit

Lok J[ concel |

A
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Find the IP address of your device (for Windows OS)

1. Click the “Utilities’ option on the product page. Select the ASUS Device Discovery tool
and download it.
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0s | Windows T 32bit '

21 files found

— (15)
= (5) 1
Version 1.4.7.1
Description ASUS Device Discovery version 1.4.7.1
You can use the device discovery tool to find the IP address of wireless router
OS Support Windows XP/Vista/7/8/8.110
File Size 4 69 MBytes

Download from | I 2

2. Extract the contents from the downloaded ZIP file. In the folder, you will find the
Discovery.exe file.

. -
| {

Discovery_1471.zip Discovery_1471

(RAR ALz g
. d ey

3. Run and execute the Discovery.exe file. The InstallShield Wizard will complete the
installation of ASUS Wireless Router Device Discovery Utility tool on your computer.
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ASUS Wireless Router Device Discovery Utility ﬁ

Discovery.exe

4

Welcome to the InstallShield Wizard for ASUS Wireless Router Device Discovery
Utility

The InstaliSheeld Wizard will install ASUS Wieless Router Device Discovery Utiity on youw
comgader. To continue, chick Next

InstallS

4. After the installation is completed, double click tool icon and you will find the IP address of
your device.
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Dewvice SSID IP Address Subnet Mask Printer

RT-AC5300 Game2G 192.168.1.1
RP-AC52 Game2G_RPT) 192.168.1.23

Configure Search

_—————— - -

Number of devices found: 2

[ASUS Device Discovery]Find the IP address of your device (for Mac OS X)
1. Go to the App Store via the below link and download the app.

https://itunes.apple.com/app/asus-device-discovery/id995124504

ASUS Device Discovery
By ASUS

Description

"
—
ASUS Web Site» ASUS Device Discovery Support »

1 What's New in Version 1.0.0.1.09

Free

2. After the installation is completed, launch the app and you will find the IP address of your
device.


https://itunes.apple.com/app/asus-device-discovery/id995124504
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Device SSID IP Address Subnet Mask Printer

RT-AC66U |ASUS 192.168.1.1 255.255.255.0

2

ASUS Device Discovery I

() o B Q S

Find the IP address of your device (for Android)

1. Go to either the Google Play Store via the below link or scan the QR code to download the
app.

https://play.google.com/store/apps/details?id=com.asustek



https://play.google.com/store/apps/details?id=com.asustek
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Q111D QA0 gl 11:54AM

ASUS Device Discovery

ASUSTeK Computerinc

1
2900

Similar

Downloads 556 2

Discover all ASUS networking devices in
your network

2. After the app installation is completed, launch the app.
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Q111D (A0 11:54AM

ASUS Device Discovery

ASUSTeK Computerinc
(34

5562 Tools

Downloads

Similar

Find the IP address of your device (for iOS)
1. Go to the App Store via either the below link or scanning the QR code to download the app.

https://itunes.apple.com/app/asus-device-discovery/id1060015630



https://itunes.apple.com/app/asus-device-discovery/id1060015630
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sesse LWPFEE = 12113 PM @ 7 97%

£ ASUS rﬁ =

ASUS Device (4
Discovery

sy @ ASUS >

List all kinds of ASUS device in To show netwd
local area network

509 P —-—

Device Discovery (]

T Guest_ac5300_bgn

2. After the installation is completed, launch the app.
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cecee LPTE T 12:15 PM @ v 95% W)
£ Search m =
ASUS Device 4
Discovery
ASUS >

iPhone

List all kinds of ASUS device in
local area network

To show netwd

3. Click the Refresh button at the top right corner of the app , then you can find the IP address of
your device.

4Back to App Store 1211 PM @ 7 98% W

Device Discovery &

! Mike-NARII
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3. Click Refresh button at the top right corner of app and then you can find the IP address of
your device.

G111 RO CTF 0l 11:53AM

= ASUS Device Discovery @'

Mike-N66U
==




