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WARNINGS + GENERAL SAFETY INFORMATION 
Please read these instructions carefully prior to assembly and use. Keep 
these instructions for future reference.
The Travelmate Deluxe is suitable for use with one child between 0 months 
and 36 months, when equipped with other manufacturers infant car seats with 
safety harness and is suitable for use with one child between 3 months of age 
to 5 years or 12 pounds to 50 lbs when equipped with other manufacturers 
convertible/toddler car seats with safety harness. Product has been designed 
for single child use unless combining two Travelmate Deluxe’s with the Go-Go 
Babyz Twins Adaptor

! WARNINGs ////////////////////////////// 
WARNING NEVER LEAVE CHILD UNATTENDED. FAILURE TO FOLLOW 
THESE WARNINGS AND INSTRUCTIONS COULD RESULT IN SERIOUS 
INJURY OR DEATH.
WARNING To avoid serious injury from sliding or falling 
out, always use complete 5-point harness. Audible “click” 
must be heard to confirm that each seat is connected 
properly.
• This stroller is suitable for children from 3 months until 
child is 50 lbs (19.6 kg), and child height is 60” (152.4CM).
• The brake must be locked while taking the child in or out 
of the stroller, and when parked.
WARNING Children and adults should be clear of moving 
parts while making stroller adjustments. Damage to 
fingers or extremities may occur when opening or closing 
the frame.
• NEVER leave child in the stroller while ascending or 
descending stairs, or using an escalator.
WARNING: DO NOT EXCEED WEIGHT LIMIT OF THE INFANT or 
toddler SEAT SET BY THE MANUFACTURER. Maximum child 
weight limit of stroller is 50 pounds (23 kg). Minimum age is 3 
months.



• DO NOT make any alterations or modifications to the 
stroller with products not supplied by the manufacturer 
as this may cause instability or structural damage not 
covered under warranty.
WARNING Unit may become unstable if manufacturer’s 
recommended load is exceeded, or if parcel bag or 
accessory other than that recommended by the 
manufacturer is used or hung from the unit. 
WARNING THIS IS NOT A Jogger. DO NOT USE this product 
while running, jogging, in-line skating or similar activities• 
WARNING: Check that the seat unit attachment devices are 
correctly engaged. Audible “click” must be heard in order 
to determine that each Seat lock and frame lock is in the 
proper position. To ensure proper locking engagement, 
check to see that the car seat cannot be disengaged from 
the Travelmate Deluxe without unlocking the device.
WARNING Child’s movement can slide unit. NEVER place 
stroller near elevated surfaces.
WARNING NEVER use the travelmate deluxe as a means to 
transport an infant in a motor vehicle.
WARNING Do not permit other children to play 
unsupervised next to the travelmate deluxe.
WARNING DO NOT use the travelmate deluxe if it is damaged 
or broken. 
WARNING Open flames and other sources of heat, such as 
electric heaters, gas ovens, etc. in the immediate vicinity 
of the Travelmate Deluxe are dangerous and should be 
avoided.
STRANGULATION WARNING: Strings can cause 
strangulation! DO NOT place travelmate deluxe with 
strings around a child’s neck, such as hood strings 
or pacifier cords. DO NOT suspend strings over the 
travelmate deluxe or attach strings to toys.



Thank you!

Thank you for your recent order. We wish you many happy 
travels with your new Travelmate Deluxe!

Our goal at Go-Go Babyz is to offer innovative, high quality and 
safe products to make life easier when you and your baby are 
“on the go.”

Thank you again for your purchase. We appreciate your 
business.

Sincerely,

Go-Go Babyz

Toll Free: 888.686.2552

www.gogobabyz.com 

Report shipping damage immediately. If you have 
received the TRAVELMATE DELUXE and the box appears 
damaged, please inspect it and report any damage to Go-
Go Babyz before throwing away your box. Go-Go Babyz will 
file a claim directly with the freight carrier and will replace 
the Travelmate Deluxe at no extra cost. Please call a Go-Go 
Babyz customer representative at 888.686.2552 or email info@
gogobabyz.com.

Customer service at Go-Go Babyz can usually resolve 
any problem or answer any question you have with one phone 
call. If you have any problems, please call us at 888.686.2552 
or email info@gogobabyz.com.



Included Parts:
A • (1) travelmate deluxe 

B • (3) ladder straps OF VARYING LENGTHS

C • (2) BUCKLE STRAPS

D • (2) INFANT SEAT STRAPS (optional Use)

Go-Go Babyz reserves the right to make design changes and 
improvements to any of our products as part of our commitment 
to innovation.

A
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TO USE WITH AN INFANT CAR SEAT

You will need the Ladder Straps (Item B) and the Buckle 
Straps (Item C). The Infant Seat Straps (Item D) included 
with your Travelmate Deluxe are to be used only if you 
find that the ladder straps are not the right length for your 
car seat. 

TO BEGIN: Your handle will arrive in the folded position. 
To release the handle press on the bottom on the top of 
the handle and pull out of the handle “hooks.” Lock handle 
in the upright position, behind the spring latch.

WARNING: Children and adults should be clear of mov-
ing parts while making stroller adjustments. Damage to 
fingers or extremities may occur when opening or closing 
the frame.
 
STEP 1.  Attach Ladder Strap (Item B) onto the hinge at 
the rear of the base.

STEP 2. Attach the Buckle Strap (Item C) onto the D-Ring 
at the front of the base.

STEP 3. Pull Ladder Strap through the handle of the In-
fant Car Seat and insert into the Buckle Strap.

STEP 4. Once inserted, use the silver ratchet buckle (of 
the Buckle Strap) to tighten down for a secure fit. Do NOT 
overtighten with the ratchet as this will make it hard to 
release the strap.

STEP 5. If the Ladder Strap does not fit, please adjust the 
length or choose one of a different length.

STEP 6. Repeat on the other side.



TO LOCK THE BRAKE
STEP 1: Brake pedal is located between the rear wheels.
Push down on the brake pedal with foot to lock.

STEP 2: Attempt to push stroller back and forth to ensure 
brake is engaged.

TO RELEASE BRAKE: Push the brake pedal up again.



TO USE WITH A TODDLER CAR SEAT

You will need the Ladder Straps (Item B). and the Buckle 
Straps (Item B).

TO BEGIN: Your handle will arrive in the folded position. 
To release the handle press on the bottom on the top of 
the handle and pull out of the handle “hooks.” Lock handle 
in the upright position, behind the spring latch. 

STEP 1.  Attach two ladder straps to base of TMDX, one 
on front D-ring and one on the hinge at the rear of the 
base. (Do this on either the left or right side of the base.)

STEP 2.  Run both straps through the car seat belt path, 
one through the front belt path of the car seat and one 
through the rear belt path of the car seat.

STEP 3.  Attach the two Buckles Straps to the base of 
TMDX, opposite side from ladder straps. 

STEP 4.  Insert the ladder straps into the buckles.

STEP 5.  Once inserted, use the silver ratchet buckle 
handle to tighten down for a secure fit.

WHEELS
Before first use, and periodically thereafter, test wheels by 
pulling on them.  Failure to secure wheels may result in 
injury to your child.

To remove wheels:  Push in the “push button” in the cen-
ter of wheel and pull off.



TO LOCK THE BRAKE
STEP 1: Brake pedal is located between the rear wheels.
Push down on the brake pedal with foot to lock.

STEP 2: Attempt to push stroller back and forth to ensure 
brake is engaged.

TO RELEASE BRAKE: Push the brake pedal up again.



LIMITED WARRANTY

Your Go-Go Babyz Travelmate Deluxe is warranted to 
be free from any manufacturing defects for a period of 6 
months from the date of purchase under normal use and 
in compliance with the operating instructions.

This warranty cannot be extended and an extended war-
ranty cannot be purchased.

This warranty is not transferable and extends only to the 
original retail purchaser and is only valid when supplied 
with proof of purchase. PLEASE RETAIN PROOF OF 
PURCHASE FOR THIS LIMITED WARRANTY WITH 
PURCHASE DATE.

The warranty is valid only in the original country of pur-
chase. This warranty is subject to the conditions set forth 
by country in which the items were purchased. Conditions 
may vary. Go-Go Babyz will not ship replacement or repair 
parts out of the country of purchase. 

Go-Go Babyz will provide replacement parts or conduct 
repairs as determined fitting by the company. Go-Go 
Babyz reserves the right to exchange item with a replace-
ment part. Some parts may be replaced with newer model 
parts as the Travelmate Deluxe is improved over time. 

Please note that a repair issue will NOT be covered by 
this warranty if:

• The issue is caused by misuse or poor maintenance. 
Please refer to this instruction booklet for guidance on 
Travelmate Deluxe use and maintenance.
• Damage is caused by improper installation of Go-Go 



Babyz parts and/or accessories or if damage is due to the 
weight limit being exceeded. 

Please refer to this instruction booklet for guidance on 
stroller assembly and use.
• Damage is corrosion, mold or rust caused by lack of 
maintenance or service.
• Damage is due to general wear and tear, which is the 
result of everyday use or negligence.
• Damage is caused by sun intensity, sweat, detergents, 
damp storage or frequent washings.
• Repairs or modifications are carried out by a third party.
• Stroller is purchased from an unauthorized retailer. 
Approved retailers are listed on our website at www.
gogobabyz.com.
• Stroller is second-hand.
• Stroller is damaged as a result of an accident, airline or 
freight damage.

Go-Go Babyz reserves the right to determine if warranty 
terms and conditions have been met.

Please contact Go-Go Babyz if you have any questions 
regarding warranty.

Register your Travelmate Deluxe online at www.
gogobabyz.com.

Go-Go Babyz Corporation
16885 Joleen Way, Unit 125
Morgan Hill, CA 95037
Toll Free: 888-686-2552
Email: info@gogobabyz.com
www.gogobabyz.com



FRAME CARE:
• Clean frame with a damp cloth and a mild detergent and dry thoroughly. Do 
not use abrasives.
• If the stroller chassis parts have been exposed to salt water we recommend 
that they be rinsed with fresh (tap) water as soon as possible to avoid corro-
sion. Always dry frame if wet.
• All fabrics are removable.
• To extend the life of your Travelmate Deluxe, keep it clean and do not leave 
it in direct sunlight for long periods of time.

MAINTENANCE AND REPAIR:
• This stroller requires regular user maintenance. Regularly check all connect-
ing hardware (rivets, screws, etc.) for tightness and security.
• Inspect your Travelmate Deluxe periodically. Seek prompt repairs, replacing 
worn or broken parts as needed. Check all safety devices, locks and har-
nesses, for correct and secure operation. Never continue to use a product that 
is structurally unsound.
• Only Go-Go Babyz replacement parts should be used. It may be unsafe to 
use parts supplied by another manufacturer.
• Contact Customer Service with any repair questions.


