How to use ASUS LCD Monitor WHQL Driver?

WHQL is an acronym for Windows Hardware Quality Labs.

1.Go onSupport Sitefind the driver on which model you need.

Description PAIZ8CQ_WINT_WINS_WHCL Driver
File Size 3.92 KBytes

Download from

Notes:
I. Not every model has applied for WHQL driver, but it should not affect the normal use.

0. Wi ndows 7/ 8 driver can’t be used on Win

2. Unzip the WHQL file, and you will see .cat, .icc, .inf files here.

INF driver files

Please follow the below steps to use it.

1. Right click theSetup Information (.inf file) and choose Install " the driver
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2. Check your monitor label detected by system:
i.Right click on the desktop, clickScreen resolution "


https://www.asus.com/Monitors/

* AMD Catalyst Control Center

View
Sort by
Refresh

Paste
Paste shortcut

New

. Screen resolution
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ii.Click " Advanced settings "

B Screen Resolution - o IEN
+ B - Display * Screen Resolution » &  Sparch Contral Pane =
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Change the appearance of your display

Detect

Identify

Display: 1.PA328 +
Resalution: 3840 = 2160 (Recommended)  ~
Orientation; Landscape W

Advanced settings
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iii.Switch to tab "Monitor " . I f you

hasn't recogaed.

Adapter Monitor Color Management & AMD Catalyst Control Center
Monitor Type

E[ Generic PP Monitor

Monitor Settings

Screen refresh rate;
30 Hertz

Hide mades that this monitor cannot display

Clearing this check box allows you to select display modes that this
monitor cannot display correctly. This may lead to an unusable display
and/or damaged hardware.

iv. Check Monitor Type after you install it

Adapter Moniter Color Hamgement|&ﬂ'lb Catalyst Control Center
Monitor Type

A [smmon ]

Monitor Settings

Screen refresh rate:
30 Hertz w

Hide modes that this monitar cannot display

Clearing this check box allows you to select display modes that this
monitor cannot display correctly. This may lead to an unusable display
and/or damaged hardware.

oK Cancel Apply
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ICC color profiles

There are a number sfandard color profiles builh in Windows, but only one profile at a time
can be the default profile.

Follow the steps below to select a default ICC color profile for your monitor under Windows
environment:

1. Right click on the desktop, clickStreen resolution "
2. Click " Advanced settings "

=) T 8 - Display * Screen Resolution * & Search Control Panel

Change the appearance of your display

Display: 1, PA328
Resolution: 3840 = 2160 (Recommended) +

Orientation: Landscape R

Advanced settings

3. Choose Color Management " tab, and click 'Color Management " button again

| Adapter | Monitor | Troubleshoot
Color Management & AMD Catalyst Control Center

Ej To adjust color management settings, dick Color Management.
0

[ Color Management... ]




4. Choose All Profiles " tab and click "Add "button.

n'gdovth —— - —

1

| Devices | All Profies | Advanced |

The following profiles are installed on your system:

Name
WCS Device Profiles
sRGB virtual device model profile
5cRGB virtual device model profile
WCS Viewing Conditions Profiles
WCS profile for sRGB viewing conditions
WCS profile for ICC viewing conditions
WCS Gamut Mapping Profiles
Proofing and line ant

Description
Created:
Color Space:
Device Modek
PCS:

CMM:
Version:

5. Select thaCC profile (.icc file) you
£l Install Profile

File name Class

wiRGB.cdmp |
wscRGB.cdmp L3

D65.camp
D50.camp

Preofing.gmmp

4

@; Remove

prefer, Click [OK] button to exit from the dialog.

——
Lookin: |, PA328Q_WIN7_WINS_WHQL - @ E-
@& Name . Date modified Type
el |[A PA328 2014/10/13 F=0.. ICC Profil
Recent Places
Desktop
Libraries
Ay
|
Computer
| 1 »
@' File name: PA328 v —T—
Network
Flesoftype: [Color Profles v] [ Cancel |
[~] Open as read-only

. Choose ‘Advanced " tab, and select the Device profile for your monitor.



Devices | All Profiles | Advanced

Windows Color System Defaults

Device profile |ASUS PA328 Colot Profile, 06500 9

Agfa : Swop Standard
ASUS MG279

Viewing conditions profile:

ASUS P 4328 Color Profile, D6500
1CC Rendering Intent to WCS Gamut Mapping  ASUS Pla238

ASUS vP247
Default rendering intent: ASUS VX24A Color Profile, 06500

FX ApeosPort-V (3373 T2 PCL6 p1 .00
Perceptual (photo images): MX279

scRGB virtual device model profile
Relative Colonmetnic (ine art): sRGB IEC61966-2.1

sRGB virtual device model profile
Absolute Colonmetric (simulate paper): System default (sRGB [EC61966-2.1)

vC279
Business Graphics (charts and graphs): | System default (Charts and graphs) ¥

LCD Monitor Troubleshooting - Picture or Text blur Display Position or
Resolution not correct Screen color is abnormal or random jitter

Picture or Text blur / Display Position or Resolution not correct

1. Automatic calibration (Auto Adjust): Press and hold the SPLENDID key
5/0 80

. '— about 4 seconds for automatic correction
NOTE: i. "Auto Adjust” is valid only when the input is analsignal (VGA).
ii. Not every model has Auto Adjust hotkey.

2. Please adjust the current resolution to the correct setting and refresh rate according to different
sizes:

4:3 17" 1280x1024/ 60Hz

16:9 23"-46": 1920x1080/60Hz, 65": 1920x108020Hz

16:10 20" 1680x1050/ 60Hz, 24": 1920x1200/ 60Hz
3. Update the graphic card driver:

My monitor cannot display proper resolution

4. Monitor Reset: Back to the initigalue of display
Hold down the MENU key and select MENU > System Setup > Reselect " Yes "


https://www.asus.com/support/FAQ/1014974/

VGA 1920x1080@60Hz
Menu
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& Color
Image

) Input Select

A
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Splendid Demo Mode OFF »
Volume 50 »
GamePlus 4
ECO Mode OFF »
OSD Setup >
Language English »
Information >

-@ Menu Exit

5. Check if the signal cablefGA / DVI / HDMI / DisplayPort / USB ) is connected well, and
confirmed another end of the output cable has been firmly connected to computeoirt
(graphics card). Unplug and plug@minals again and make sure all the pins aren't bent.




Pins
6. Replace other identical signal capMGA / DVI / HDMI / DisplayPort / USB ) andtry
again, and make sure the cable version is suitable fondnéor's port.

If there isother screen or PC, try it to confirm whether the screen is normal. That can help us
identify the symptom more efficiently.

Screen color is abnormal (reddish, greenish, yellowish, etc.) / Screen color random
jitter (e.g.: sometimes normal, sometimes reddish)

Please follow thetep 1, 4~6 as above to do troubleshooting as well.

If those steps above didn't solve the problem, please cé&Batd Customer Centéor help.

LCD Monitor Troubleshooting - No display after turning monitor ON
No display after turning monitor ON ( screen is black but power supply lights is ON)

1 Make sure if the operating system headerecdibernation, sleep or power-save mode.
Press any key (Enter key / Power key) or move the mouse to wake it up.

T Check if the signal cable (VGA / DVI / HDMI) wwell connected , and confirmed another
end of the output cable has been firmly conretbecomputer input port (graphics card).
Unplug and plug 2erminals again to ensure all pins aren't bent.

Pins

)

T Pres_ to selecttorresponding mode (If this model has a variety of input
ports)-> Select the correct input port


https://www.asus.com/support/CallUs/

NOTE: If this model doesn't have the button, please pt&48NU"" to enter OSD
menu. The MENU button's position depends on different models

MENU Key

Replace other identical signal ca\éGA / DVI / HDMI) to take crosgest

Connected LCD monitdo the other computers (P@ibtebook) to confirm whether it is
normal



VGA 1920x1080@60Hz

Menu
QuickFit

Input Select

Close
Brightness A

Splendid
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]

T If you press thé®©SD button andmenu shows , please UsReset ] function to returrio
the initial value of screen

Press and hold tHBMENU" key and seledVIENU > System Setup > Restore factory
mode (Reset)> select'Yes"

BSUS VX278

B splendid Splendid Demo Mode OFF »
‘9" Blue Light Filter Volume 50 »
& Color GamePlus b
Image ECO Mode OFF »
&) Input Select OSD Setup >
_ Language English »

Information 4

AlReset

: Move -E] Menu Exit

1 Entersafe mode to adjustresolution or refresh ratghich theotherLCD can support



No display after turning monitor ON (not boot, black screen & no power lights)

il

il

Make sure the power button on the front panel is normal for boot

Check if the signal cable (VGA / DVI / HDMI) isvell connected and confirmed another
end of the output cableas been firmly connected to computer input port (graphics card).
Unplug and plug 2erminals again tensure all the pins aren't bent.

Pins

Please check whethpower cord ionnected or not, or yatan use the same power
cord attached in another product.

If the model had attached with the power supply {@&{2pter), make sure the power
supply has connected to the screen. Please chiéeklight of power supply is ON. If the
light is NOT ON, change another power supply to test.

Plug other electrical equipment into the power outlet to check if the outlet nommaky
Connect to the other computer (PC / Notebook) to check if it cak. w

Are thereany regional differences in power specifications that ASUS LCD monitor

supported (for example: If monitor was bought in Taiwan, can it be used in China
or other countries?)

ASUS LCD monitor can support power specification: AC 100-240V. As long as within this
voltage range, the display can work properly. However, please be noted that if you bought
a monitor from another country, the power cord is not necessarily compatible to power
outlet. Customer should replace the appropriate power cord or plug adapter in order to
ensure normal power supply of the display.



Introduction of LCD monitor's control buttons

Note: Each model may have different button arrangement for different feature request.

1. == Splendid button
Switch SPLENDID Video Preset Modes

2. =" Auto Adjust button:
Do auto adjustment (for VGA only).

3. v A Up / Down button:

Press Up / Down button to increase or decreasediue of the function selected, or move to the
previous or next function.

p
4. ~® Contrast button:
Contrast button is a hotkey for Contrast adjustment.

5. {} Brightness button:
Brightness button is a hotkey for Brightness adjustment.

p)
6. q) Volume button:
Volume button is a hotkey for Volume adjustment.

7. MENU menu button:

Press Menu button to turn on the OSD menu.

Press Menu button to enter / select the icon / function hightighte
Press Menu button to exit the hotkey OSD menu.

8. _@ Input Select button:
Press Input select button to select an available input source.

|
9. O Power button:
Press Power button to turn the monitor on / off.
The color definition of the power indicator is in the user manual.


https://www.asus.com/support/FAQ/1009736/

10. QuickFit button(for ProArt series):
Press QuickFit button to activate the QuickFit function designed for alignment.

11. = (@) 5-way OSD navigation joystick
Turn on the OSD menu. Enact the selected OSD menu item.
Increases/ Decreases values or moves your selection up/down/left/right.

12. x Close button:
Exits the OSD menu item.

13. GamePlus hotkey
Activate Crosshair, Timer or FPS Counter function

14. @ TURBO hotkey
Press the button to select among different refresh rates. (Only for DisplayPort input)

15. "—=—"GameVisual

Press this hotkey to switch from six video preset modes (Scenery Mode, Racing Mode, Cinema
Mode, RTS/IRPGMode, FPS Mode, and sRGB Mode) with Ga
Technology.

Addition:

For further detail of button function, you can search into User manual which contains in the
Support CD, or ASUS Support Site to check it.

1. Go tohttp://www.asus.com/supportType in and search the model which you'd like.



https://www.asus.com/support/FAQ/1009743/
https://www.asus.com/support/FAQ/1009036/
https://www.asus.com/support/FAQ/1009740/
https://www.asus.com/support/FAQ/1009033/
http://www.asus.com/support/FAQ/1009032/
http://www.asus.com/support/
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4. You will see specific OSD spec andeogition method as below.

3.1 OSD (On-Screen Display) menu

3.1.1 How to reconfigure

1. Pressthe = (P) bution to activate the OSD menu

2 Movethe = ((5)) bution up/down to navigate through the functions.
Highlight the desired function and press the = (12U button to activate it. I

My monitor cannot display proper resolution

Do | need to install a driver of monitor?

Basically, LCD monitor iSNOT requiredto install any driver. Monitor is just sending out the
signals from PC, it won't rearrange the display nor remember the position of screen.

Abnormaldisplay of blur or flickering problemmostly comes from the Graphzard and its
driver’s |l imitation.

Check and update the driver version:
A. DirectX Diagnostic Tool

1. Adopted SystemVindows 8, Windows 7, and Vista.

In Windows 8, if you're in Metro mode, choose Desktop, then open the Search bgreamd
dxdiag.



2. Choose Start, typedxdiag " in the Search text box, press Enter and then execute this tool.

Programs (1)
€ dudiag

J See more results

’ dxdiag| x |

3. Switch to the tab Display " to check thesraphic Card's NamandDriver's Version/ Date

"€ DirectX Diagnostic Tool b
[ System | Display | Sound 1| Sound 2 | tnpet |
Device Orivers
Name: AMD Radeon HO 7400M Series Main Oriver: abchos4,di aticfx64.di, atcfub4.di,a
Manufacturer: Advanced Maro Devies, Inc. Version: 15,200, 1062, 1004

Chip Type: AMD Radeon Graphics Processor (0x6760) Date: 2015/8/4 ¥ 02:28:34
DAC Type: Internal DAC(900MHzZ) WHQL Loga'd: Yes [
Approx. Total Memery: 4095M8 DDI Version: 11 |
Current Display Mode: 1920 x 1080 (32 bit) (60H2) Driver Modal: WODM 1.1 "

Monitor: — 4 Prip Bi 1088

I

4. Go to the Chipset manufacturer’s website t

AMD - http://swpport.amd.com/ens/download

NVIDIA - http://www.nvidia.com/Download/index.aspx?lang=gn

B. Device Manager

1. Go toControl Panel -> Hardware and Sound -> Devices and Printers -> Device Manager
.- & o»

" AR - 1. -
@Uv’m » Control Panel » Hardware and Sound » v | 49 || Search Coni
— —_— =

1P A X
PRI} Panit o / Devices and Printers

’.r A " A - J s A
System and Security \1 Add adevice Addapnnter  Add a Blustooth device  Mouse ) Device Manager
Network and Internet 'i’T AutoPlay
o Hardwire and S 4 -0 Change default settngs for media oc devices  Play CDs or other media automatically

Dennrams M Cnnnd


http://support.amd.com/en-us/download
http://www.nvidia.com/Download/index.aspx?lang=en-us

2. Check your graphic card undeDIsplay adapters " item
» Disk drives
4 B Display adapters
o LIBe AMD Radeon HD 7400M Series

- LA Cyberlink Mirror Driver

[ ooy DVD/CD-ROM drives

3. Switch to taly Driver " to check the Driver Version and Date, clicKpdate Driver... " if
the driver is not the latest version. (Network should be-egihected)

AMD Radeon HD 7400M Series Properties o

[Gonel] Ower Do | osuros

k AMD Radeon HD 7400M Series

Driver Provider:  Advanced Micro Devices, Inc
Driver Date: 2015/8/3

Driver Version: 15.200.1062.1004
Digital Signer; Microsoft Windows Hardware Compatibiity
Publisher

| DriverDetals |  To view detais about the drver fies

Update Driver... To update the driver software for this device

After updating the driver, check whethtbe abnormatlisplayproblem issolved. If not, please
contact withASUS Serice Center



http://www.asus.com/support/CallUs/

