
INSTRUCTIONS FOR 

Made in the USA

ENJOYING YOUR

PRODUCT REGISTRATION

KEEP THE INFORMATION ABOVE FOR YOUR RECORDS

If you’re the organized type, please fill in the data below for your records. This information will be 
helpful for all of us if you ever need to file a claim under your warranty, or if the need for repair 
should arise beyond the warranty period.

PRODUCT NAME  DATE PURCHASED 

MODEL NO. SERIAL NO. REGISTRY CARD MAILED 

The completion and mailing of your Registry Card (or filling out the registration form online) will 
register you as the proud new owner of this Marpac product. It will help us process warranty claims 
and repair orders in the unlikely event that it becomes necessary. Please fill in the serial number, 
your name, your address, and the date of purchase. If you’ve got time, we’d really appreciate 
answers to the other questions, too — we use this information as we try our very best to provide 
superior products and quality service to our valued customers. 

LIMITED ONE-YEAR FACTORY WARRANTY
(Did you know that our products often last for decades? Impressive, isn’t it?)

Marpac warrants this product to the original purchaser to be free of defects for a period of one 
year from the date of purchase. The limited warranty covers all parts and/or workmanship against 
defects or breakage in normal intended use. The warranty does not cover any damage caused  
by accidental dropping, rough handling or misuse of the product; including tampering; or the 
application of electrical power other than that given on the serial number label. Altering or tamper-
ing with the serial number will also void this warranty. This warranty gives you specific legal rights; 
and you may also have other rights, which vary from state to state.

IF YOU NEED SERVICE
(We want to help you!)

A) WITHIN THE WARRANTY PERIOD: Return the product to us, postage paid, for a no-charge 
repair or replacement at our option. Please include some form of proof-of-purchase. In cases 
where your sound conditioner was received as a gift, please record the date you received the gift, 
the name and location of the store (if possible), or the catalog from which the unit was purchased.

B) BEYOND THE WARRANTY PERIOD: Return the product, postage paid, for repair at a reason-
able cost. Describe what appears to be the problem. Standard repair costs are available online  
at www.marpac.com or by calling 910-602-1421 or 800-999-6962.

SHIPPING ADDRESS

Please pack the product well to avoid damage in transit. Always include your name, shipping 
address and a brief description of the problem. We suggest using a mode of shipping that  
lets you trace lost packages.
   
 Marpac Marpac
 P.O. Box 560 98 South Trade Way
 Rocky Point, NC 28457 Rocky Point, NC 28457

US POSTAL SERVICE UPS, FedEx, ETC.

 

Please visit us online at http://www.marpac.com/info/Registration OR complete and mail 
in the enclosed Registry Card to register your Marpac Sound Conditioner.



USING YOUR SOUND CONDITIONER

When you need to block out noise or create your own sound 
environment, just flip the switch on your Dohm, and keep it on  
for as long as you need it.  It’s best to leave it on all night long for 
undisturbed sleep. Don’t worry – it doesn’t use much electricity.  
Ideally, it should be positioned away from you, as the sound it 
generates is able to fill the room most effectively this way. 

THANKS FOR PURCHASING A DOHM SOUND CONDITIONER!

Please take a few moments to read this important information. It will 
show you how to operate your new sound conditioner, and will also 
help you use it safely.

 

The Dohm is designed to help mask unwanted, uncontrollable, 
disturbing noises that interfere with your ability to sleep, relax, or 
concentrate. It is also useful for creating a restful, pleasing atmosphere 
where extreme quiet makes the slightest noise disturbing, and for 
providing a sound barrier in situations where confidentiality or privacy 
is desired.

 

Brought to you by Marpac since 1962 and beloved by thousands, 
the Dohm (formerly known as the SleepMate or Sound Screen) is the 
Original Sound Conditioner. Please visit our website to learn more! It’s 
really a great story, and we’d love to share it with you.

It might take a little while to get used to your Dohm sound conditioner.  
Daily or nightly use of approximately one week should be sufficient.

ADJUSTING THE TONE AND VOLUME OF YOUR DOHM

The cap openings on your Dohm can be adjusted to expose from three to eight holes, and the 
openings in the collar have a wide and a narrow end. By rotating the cap and collar of your Dohm 
to allow different amounts of air to rush through these openings in different ways, you can create  
a variety of tones and volumes. 

CAUTION! The holes at the base of your Dohm serve as an air exhaust. Blocking these holes  
or restricting airflow around the product in any way can cause severe overheating, which could 
seriously damage your sound conditioner and the area surrounding it. 

We sincerely hope that this additional product information will help you get the best use and 
performance from your new sound conditioner, but please feel free to contact us if you have 
any questions!

800-999-6962

IMPORTANT SAFETY INSTRUCTIONS: PLEASE READ!

IMPORTANT INFORMATION FOR CORD-CONNECTED APPLIANCES
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HERE’S HOW 
IT WORKS:

MARPAC.COM

Your new sound conditioner is equipped with a “polarized” line cord plug. A polarized plug is 
similar to a regular “lamp cord” type of plug, except one of the blades is larger than the other. 
the large or wider blade represents the ground side of the line cord, which ensures correct 
electrical polarity.

This feature allows the plug to be inserted into an electrical receptacle outlet in only one 
direction (the wide blade will usually be to the left as you face the outlet). If the plug doesn’t fit 
the receptacle in one direction, rotate the plug and try it in the opposite position.

Some homes are not equipped with polarized electrical receptacles. A polarized plug will not 
fit into a non-polarized receptacle, so it’s necessary to have a qualified electrician install a 
polarized electrical receptacle.

Do not operate this sound conditioner if it has a damaged cord or plug. Discard the product 
or return to an authorized service facility for examination and/or repair.

Do not run the machine’s cord under carpeting. Do not cover the cord with throw rugs, 
runners, or similar coverings. Do not route the cord under furniture or appliances. Arrange 
your machine so that its cord is away from traffic areas, and where it will not be tripped over.

Thank you for taking the time to read this important information. Please don’t hesitate to 
contact us if you have any questions. Visit us for Live Chat at www.marpac.com, email us at 
info@marpac.com, or call us at 800-999-6962 (USA and Canada) or 1-910-602-1421 (worldwide).

WARNING: To reduce the risk of fire or electric shock, do not use this product with any solid-state 
speed control device (i.e. dimmer switch, motor controller, variable speed control).


