How to configure VLAN ID for your internet
connection on wireless router (For new Blue
UI)?
This Article Applies to:
Some ISP like DoDo NBN and TPG FTTB in Australia need configure VLAN ID for internet
connection. This article will guide you to configure the VLAN ID through IPTV.
Note:
a. If your internet service is working fine, please ignore this article and just keep the IPTV
settings as the default.
b. In this article, we will take Archer C9 as an example.
c. This article suits users who need to set a VLAN ID for internet connection.
The IPTV setting page.
The configuration page shown as below is used for adding a VLAN tag for internet connection.

Keep the IGMP Proxy and IGMP version as default, unless your ISP told you to modify.
How to configure VLAN ID correctly via IPTV (function)?
There are many “modes” available in the IPTV setting page. Select “custom” mode if your ISP is
out of the list.

1. Generally, select Custom mode and type in all the detailed parameters manually as
follow. Double check with your ISP about the information first. Please follow the steps
below to
configure.

a. Select mode as “Custom”, type the VLAN ID provided by your ISP for “the Internet
VLAN ID”.
For example, DoDo NBN provides VLAN100 for Internet service, DoDo user should
type 100 for “Internet VLAN ID”.
b. Check the option of “802.1Q Tag” and leave the priority as the default.
c. Type two different random number (between 2 and 4094) for “IP-Phone VLAN ID” and
“IPTV VLAN ID”.
d. Choose “Internet” for all the LAN ports and click “Save”.
2. For ExStream(SG), Unifi(MY) or Maxis(MY) user:
We have included the correct parameters into “Singapore-ExStream”, “Malaysia-Unifi” or
“Malaysia-Maxis” mode. Select your ISP and click “Save”.

Because of the restriction of source code, if more than 16 clients are connected to Archer C3200,
the buffer of tpapp process will overflow, then Tether will show “Tether doesn’t support the
router” when you try to use Tether to login Archer C3200. Sometimes, even typing correct
username and password, Tether will show “incorrect password”.
Currently, our R&D has released a beta firmware of Archer C3200 to fix this bug, and the
following links are the download link.
If the problem still exists, please follow these steps to troubleshoot this issue:
1. Make sure your smartphone is connected to the device’s WiFi.
2. Make sure you are not connected to the device through a guest network.
3. Reboot the device or restart the Tether app and try again

How to Setup MAC Binding on a TP-Link
Router (Blue UI)
This Article Applies to:

Step 1: Log into the Router
How to log into the web-based interface of the Wi-Fi router(new designed blue UI)?

Step 2: Click Advance

Step 3: Click on IP and MAC Binding

Step 4: Enable ARP Binding then click Save, then click Add new

Step 5: Input the MAC and IP Address of the device you want to bind and click Save

How to configure IPTV function on wireless
router (For new blue UI)?
This Article Applies to:
This article will introduce the configuration of IPTV function and will guide you to configure
this function correctly.
Note:
a. If you have already accessed to Internet and IPTV function normally by default, please
ignore this article, just keep the default settings of IPTV page.
b. In this article, we will take Archer C9 as an example.
Part A: Introduce of IPTV setting page.
We can see the configuration webpage of the IPTV as below.

Please keep the IGMP Proxy and IGMP version as default, unless your ISP told you to modify.
This article will guide you to configure the IPTV mode and LAN ports.

Part B: What’s the difference between different IPTV modes?
There are many “mode” available in the IPTV setting page, such as Bridge, Singapore-ExStream,
Malaysia-Unifi, Malaysia-Maxis and Custom.

These modes are designed for different ISPs. In other words, the mode which you need to choice
is up to your ISP.

1. Obviously, Singapore-ExStream, Malaysia-Unifi and Malaysia-Maxis are designed for
specific ISPs in Singapore and Malaysia.
2. Bridge mode doesn’t need you to type in VLAN information, we just use this mode when
ISP doesn’t require VLAN settings.
3. Custom mode is used for some of the ISPs which require 802.1Q VLAN settings for
IPTV service.

Part C: How to configure IPTV function correctly in different mode?
1. If your ISP is ExStream, Unifi or Maxis. Just select Singapore-ExStream, MalaysiaUnifi or Malaysia-Maxis mode. Then you need not to type in any information more if you
choose these mode, just click “Save” to complete the configuration.
2. Bridge mode is designed for other situations. If your ISP doesn’t require VLAN ID, or
you can’t figure out the VLAN ID, you could try to use this mode. Please refer to the
steps below to configure this mode.


Select the mode as Bridge. Then select one LAN port for IPTV service and save. Here I
select LAN3 for IPTV service as an example.



Then please connect STB to LAN3 and try the IPTV service

3. If your ISP is not in the list and needs VLAN settings. Please select Custom mode and type
in the detailed parameters manually. You need check the information to your ISP at first. Please
follow the steps below to configure.








Select mode as Custom, then you need to type in the VLAN ID for different services, the
VLAN ID should be provided by your ISP. For example, if my ISP has told me that they
use VLAN 40 for Internet service, VLAN 45 for VOIP service and VLAN 50 for IPTV
service, I type in the parameters as above.
The 802.1Q Tag and IPTV Multicast VLAN ID are up to your ISP, too. And the priority
need not to configure.
Then set LAN ports for different services. For example, here I select LAN1 and LAN4
for Internet service, LAN2 for VOIP service and LAN3 for IPTV service. Please
remember to click “Save”.
Finally, connect computers to LAN 1 and LAN4 for internet access, connect IP Phone to
LAN2 for VOIP service, and connect STB to LAN3 to watch IPTV.

Get to know more details of each function and configuration please go to Download
Center to download the manual of your product.

What can I do if my 2.4GHz WiFi gets into
trouble with a hard disk drive plugged into
the USB 3.0 port of a TP-Link wireless
router?
This Article Applies to:
Note: This FAQ is only applicable for wireless routers with USB 3.0 ports.
In rare occurrences, customer will see that the stability of the 2.4GHz wireless band is affected
while a USB 3.0 device is connected to the USB 3.0 port of the router. The 5GHz wireless band
works as expected.
If unplug the USB device, the 2.4GHz wireless band will start to work normally.
This is caused by the USB 3.0 creating RF interference affecting the 2.4GHz band.
Problem phenomena:
Devices that connected to the 2.4GHz wireless band will:





Get a very low or unstable internet speed
Show connected but have high ping times
Intermittent connection drops
2.4GHz wireless band will not show available. The signal will restore momentarily after
a reboot, then disappear again.

Explanation:
According to the USB 3.0 specification, USB 3.0 data transmission requires a broadband
spectrum in the 2.4-2.5GHz range. As a result, a lot of noise or interference will generated on the
2.4GHz band, which affects the router’s wireless network.
If this USB 3.0 device is placed close to the router’s antennas the router a customer may see a
serious impact on the 2.4GHz band.
If you would like to learn more, please follow the link below for more details about USB 3.0
radio frequency interference impact on 2.4GHz devices.
http://www.usb.org/developers/docs/whitepapers/327216.pdf

Available Solution:


Shield the USB 3.0 device if possible

Placing the USB 3.0 device into a shielded box can effectively reduce the impact.


Use a USB 3.0 shielded extension cable

If the USB 3.0 device is plugged directly into the router you may want to use a shielded
extension cable. This will help eliminate the interference caused by the USB 3.0 device


Use the USB 2.0 port if acceptable

If you don’t require the high performance capabilities of USB 3.0, you can try and plug the USB
3.0 device into the USB 2.0 port of the router. In this case, you will achieve lower data rates but
eliminate the interference being caused.

How to setup an AC-class Wi-Fi Router as an
Access Point (New Blue UI)?
This Article Applies to:

Note: To avoid connection issues during setup, make sure to complete the following steps
through a computer wired directly to the router.
Step 1: Log into the router using tplinkwifi.net or the default IP address. The default login
username and password are both admin (all lower case).
If needed, you may refer to How to log into the Wi-Fi router’s web-based interface (new blue
UI)? for more detailed information.
Step 2: Click Basic on the top navigation bar, then select Wireless on the left panel. Input your
Wireless Network Name (SSID) and Password, then click Save (bottom left of the screen) to
save your changes.

Step 3: Click Advanced > Network > LAN. Change the LAN IPv4 to one on the main
router’s subnet, then click SAVE.
Example: If the root router’s IP is 192.168.0.1 with an IP range of 192.168.0.2-192.168.0.100
you would set the TP-Link device to 192.168.0.101

Note: After changing the IP address settings, you’ll need to reboot your router, then log back
into the router with the new IP address.
Step 4: Once you’ve logged back into the interface, click DHCP Server on the left panel.
Uncheck the Enable box for DHCP. Click SAVE (bottom of the list of DHCP Server settings),
then click Reboot on the rightmost side of the top navigation bar for your changes to take effect.

Step 5: Connect your TP-Link router to the root router with an Ethernet cable (LAN to LAN)
and test your wireless connection through your computer.

Get to know more details of each function and configuration please go to Download Center
to download the manual of your product.

How to Set up Parental Controls of Wi-Fi
Routers (new designed blue UI)?
This Article Applies to:

This FAQ is suitable for Archer C9, Archer C8_V2 Archer C50_V2,
Archer C2600, Archer C3150, Archer C3200, Touch P5, and AD7200.

User’s Application Scenario
Control the times of day my children or other home network users are
allowed to access the Internet and even types of websites they can visit.

How can I do that?
For example, I want to allow my children’s devices (e.g. a computer or a
tablet) to access only www.tp-link.com and Wikipedia.org from 18:00 (6PM)
to 22:00 (10PM) from Tuesday to Saturday, and not for other times.

Follow the steps below:
1. Log into the management page. Please refer to How to log in to the webbased interface of the Wi-Fi router(new designed blue UI)?
2. Go to Basic or Advanced > Parental Controls and enable Parental
Controls.

3. Click Add.
4. Click View Existing Devices, and select the device to be controlled
(recommended). Or, enter the Device Name and MAC Address manually.

5. Click
the icon to set the Internet Access Time. Drag the cursor over the
appropriate cell(s) and click OK.
Note:
1.Please make sure that the Time is correct before using this function.
You may refer to How to set up system time of Wi-Fi Routers (new designed
blue UI)

2.Internet Access Time represents the time period that the filtering rule
takes effect, not necessarily mean the device can access internet.

6. Enter a Description for the entry. Select the checkbox to enable this
entry and click OK.
7. Select the restriction type.
1) With Blacklist selected, the controlled devices cannot access any
websites containing the specified keywords during the Internet Access Time
period.
2) With Whitelist selected, the controlled devices can only access websites
containing the specified keywords during the Internet Access Time period.

8. Click Add a New Keyword. You can add up to 32 keywords for either
Blacklist or Whitelist. Enter the keywords or websites you want to add and
click Save.

Now, my child’s device (Jim’s iPad) is allowed to access only www.tplink.com and Wikipedia.org, from 18:00 (6PM) to 22:00 (10PM) on weekdays
and not for other times.
Tips:
1) Enter a web address (e.g. www.tp-link.com) or a web address keyword
(e.g. wikipedia) to only allow or block access to the websites containing that
keyword.

2) If you wish to block all Internet browsing access, do not add any keyword
to the Whitelist.

Get to know more details of each function and configuration please
go to Download Center to download the manual of your product.

Why cannot I access the internet after
successfully connected to the TP-Link
router’s wireless network (new designed blue
UI)?
This Article Applies to:

Problem Description:
If you have set up the wireless router and successfully connected to the wireless network, but
you cannot access the Internet, please try the solutions below:
Part one: check your computer settings:
For windows OS computer:
Step 1:
Please check whether the wireless network connection of your computer is under obtain an IP
address automatically and obtain DNS server address automatically. If you don't know how
to configure it, please click here.

Step 2:

Press Windows key
and R key on the keyboard at the same time to open
the Run application, type cmd and click OK. Type ipconfig –all in the coming window and
press Enter.

If the IP is 169.254.xxx.xxx, please type in ipconfig –renew to get IP address again.

For MAS OS computer:
Step 1:
Please check whether the Wi-Fi connection of your computer is under Using DHCP to obtain IP
address and there is no manually configured DNS server.

If it still can’t get a proper IP, please make sure you have enabled DHCP function. You can
login http://tplinklogin.net (or http://192.168.0.1) through Ethernet cable to make it.

Note: Sometimes the wireless connection is fault but seems good caused by unsupported key
type. You can change the security type (like WEP) to type again.

Part 2 check Router settings:
Step 1:
Log in the web management page of the router. Open the web browser and
input http://tplinklogin.net:

Type the username and password in the login page, the default username and password are
both admin in lower case.

Step 2:
After logged in, check the WAN part on the Status page, if it shows an IP address (similar as
below), that means the router is successfully configured and connected to the Internet:

If there is no IP address, please check the physical connection or call your service provider
to check the line.

Step 3:
If there is an IP address in internet section of the status page, please
check whether you can ping a public IP address like 8.8.8.8.
If you cannot, please click on release/renew, then the router will try to
obtain IP parameters again.

If you can but you still don’t have internet access, it may be caused by the
DNS server. Please go to Advanced – Network – DHCP – DHCP settings, change
primary DNS to 8.8.8.8, then click on save.

Go to top of the web management page, click Reboot icon to reboot to router:

Step 4:

After rebooted, please try the Internet again. If still to no avail, please contact TP-Link
support for help.
Get to know more details of each function and configuration please go to Download Center
to download the manual of your product.

How to improve my wireless speed or range?
This Article Applies to:

Overview:
To improve the wireless speed or range, it is highly recommended to work on the following common solutions:




Choosing the best location
Optimizing configuration of the device
Upgrade the equipment

Symptom:
Weak wireless signal showed, low wireless speed or range.

Cause:
The factors most frequently affecting the wireless signal:

1) Intrinsic factors:
·Transmission Distance.
Regarding on the wireless device particularly working on 5GHz band, it will be more sensitive to the obstacle.
Though there will be more clear channels than those of 2.4GHz bands, the wireless signal will be reduced
significantly and transmit in shorter range due to higher frequency.

·Antenna.
Omni-directional antennas and directional antennas
Omni-directional antennas are resembled in our home products like wireless router or wireless ADSL2+ Modem
Routers, they radiate horizontally all around, but are weaker upward or downward as the picture shows.

While a directional antennas radiate strongly in a particular direction which are usually used for high power
outdoor products. The gain of a directional antenna increases, also with the coverage distance, but the effective
coverage angle decreases. Generally, the higher gain value of an antenna, the better directional ability will be.

For directional antennas, the lobes are pushed in a certain direction and little energy is there on the back side of
the antenna. Please refer the picture below.

This phenomenon will be more significant once you deploy the High-Gain antenna, so we recommend that to
confirm precise on horizon direction otherwise there be unexpected dramatic signal loss.

·Wireless Communication Performance.

Higher transmission rates, better performance
2) Extrinsic factors:

- Physical Barriers, such as wall or clapboard and so on;
- Other similar devices and other sources such as microwave ovens, cordless phones or other technologies that use the
same band as Bluetooth
- There are more than one AP or wireless routers working in the same Channel.
- The location where an AP or wireless router is placed. You'd better to place the device at a higher location to reduce
the barrier’s countercheck.

Solution:
l Choosing the best location
1) Antennas should be positioned for best location and direction
- Deploy the antenna in good location and correct angle, and also make sure your wireless client devices are in the
coverage;
- For multi-story buildings wireless coverage, we recommend to placing antennas at 45 degrees (diagonally) or 0
degrees (straight out parallel to the floor) which will be more effective. Since antennas always transmit weakly at the
base, do not place your wireless client device at the bottom of TP-Link wireless router or access point.

2) Try best to avoid the extrinsic interference
- Avoiding the physical interference in the wireless coverage, each wall or ceiling will have a negative effect on
wireless radio particularly the ones built by solid metal material ;
- Keep your device away from various electromagnetic noise sources that generate RF noise, like microwaves,
Monitors, electric motors, copying and fax machines, etc.

l Optimize configuration of the device
- For TP-Link wireless products, we recommend to do corresponding settings to avoid the interference from other
networking and radio frequency equipment.
First, please log into the product and you can refer to this link as guidance. Here we take TL-WR1043ND user
interface as an example and then please go to Wireless->Wireless settings and change the channel settings, the
default value is Auto and here we recommend select 1, 6 or 11 if you suffer high wireless interference.

For 802.11b&g, there are 14 channels designated in the 2.4 GHz range and three non-overlapping channels
recommended: 1, 6 and 11 (1, 7 and 13 in part European region, please obey your local regulations or laws).
Sometimes the “well-known” channels will be also crowded and we recommend to select the appropriate one
adjusted to your local environment.

l Upgrade the equipment
- If you want to have a big improvement immediately and boost the wireless throughput, you can also choose to
upgrade a combination of antennas or other wireless equipment to enhance the wireless transmission;
- If you are in a congestion wireless environment, the wired connection can be taken into consideration and the TPLink Powerline equipments is a good alternative.

