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User Manual

Read all the details carefully before use



Thank you for choosing Elechomes! Please read this manual carefully to ensure
safe use and keep it on hand for future reference.

1. LED Display 9. Sleep Button 17. Atomizing Plate

2. ON/OFF Button 10. Unit 18. Water Level Sensor
3. Timer Button 11. Water Tank 19. Float Ball

4. Screen-off Button 12. Aromatherapy Cover 20. PTC Heater

5. Child Lock Button 13. Aromatherapy Plate 21. Water Box

6. Max/Min Button 14. Head Cover 22. Air Outlet

7. Humidity Button 15. Water Tank Cover 23. Anti-scale plate

8. Heating Button 16. Air Channel




Note:
To guarantee its accurate humidity
detection, keep the humidifier (especially

the humidity sensor) dry before use.

Humidity Sensor -

Specifications
Model SH8820 Max Cool Mist Capacity 300mL/H
Capacity 5.5L Max Warm Mist Capacity 550mL/H
120V,60Hz (US) /
Voltage 220-240V,50Hz (EU) Power 280W
Electric Shock Safeguard Grade | I Space Application 430-755 ft3(40-70 ')

” Electrical Schematic Diagram
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i ' Safety Precautions

Failure to follow the instructions exactly as they are specified may result in fire,

electric shock, and/or serious injuries.

e Only operate the device on a smooth, stable surface.

e Keep the device away from heat sources like radiators, ovens, and vents.

e Aim the mist away from furniture, appliances, and people.

e Do not scratch the atomizing plate.

e Do not touch the water or internal elements while the device is operating.

¢ Do not move the device while it is operating.

e Do not cover the mist nozzles.

e Do not touch the mist when in warm mist mode.

e Do not attempt to repair the device. All repairs must be performed by a
qualified service professional.

e Do not let children operate the device without adult supervision.

e Do not dismantle the air channel if the tank is filled with hot water.

e Always unplug the device when not in use and store it in a cool, dry place.

e Turn off the device immediately if strange sounds or odors occur.

e Always unplug the humidifier when not in use. Drain the water tank and sink,
clean, wipe, and dry all parts, and then store them in original packing box.

" Essential Functions

e This device can humidify a large area quickly and evenly.

e This humidifier can emit both warm and cool mist to cater to diverse needs.

e Thanks to the intelligent humidification, the room will remain at a fixed
humidity percentage automatically.

e The steam level can be adjusted among low, medium, and high.

e The sleep function ensures ultra-quiet operation.

e The LED display can be turned off at any time.

e While in child lock mode, the control panel is deactivated to prevent children
from mishandling the product.

e The dual mist nozzles can be rotated 360° independently.



e The humidifier is equipped with 12 preet timing settings.

e Add a few drops of essential oil into teraromatherapy box for a soothing
aromatherapy experience.

e Water shortage protection prevents dpoperation and maximizes product
lifespan.

e An included remote can be used to catrol all functions of the humidifier.

e The Elechomes Warm and Cool Mist tumidifier is compliant with hazardous
substances management ordinances.

" Humidifier Operation

Operating Environment

e Only operate the humidifier in indoor evironments between 41-113° F and
lower than 80% relative humidity.

e Do not fill the tank with water hotter thn 105°F.

e Filling the tank with purified water is reommended.

Getting Familiar with the Control Pand
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Once the power cable has been successfully plugged into an outlet, a beep will
sound and the humidifAier will be in standby. The LED screen will display the
current ambient humidity.

Press the ON/OFF button to begin operation. The LED screen will display the
current humidity and the humidifying grade.

Press the ON/OFF button again to cease operation. The humidifier will go into
standby and will display the current ambient humidity.

Note:

1.If the humidifier has been turned off but has not been unplugged, the previ-
ous settings will be restored automatically.

2. After the humidifier has been turned off, the internal fan will run for 3 minutes
to dry the air channel and prevent bacteria generating.

Timer Button

Press the timer button to set your desired humidifying time ranging from 1 to 12
hours. Each button press adjusts the time by 1 hour. (Press and hold the button
for 2s to turn off the timing setting.)

The first time the Timer button is pressed, the LED screen will display _
(default mode). In default mode, the device will humidify continuously until the
water runs out.

The second time the button is pressed, the LED screen will display -
The humidifier will automatically turn off after one hour. Each subsequent press
of the button will increase the time by 1 hour.

LED screen displays remaining time in Hour after you complete settings. The
humidifier will automatically stop work and enter standby state after time
completes. The LED screen will display and flash the current ambient humidity.
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You need to press ON/OFF button again to restore humidifying (it doesn’t work
if the device is in water shortage protection state). Once the time setting has
been selected, the LED screen will display the remaining time.

N | Screen-off Button

1. Press screen-off button in any working state to manually turn off the LED
display. It won't affect the previous operating effects.
2. Press any button to restore LED display.

Note:
The humidifier beeps 6 times and the LED display restores when the water
tank is short of water under any working state except sleep mode.

Child Lock Button

Press and hold the child lock button for 3s. You will hear a beep sound and the

LED screen will display u and the control panel cannot be operated.
Press and hold the child lock button for 3s to deactivate the child lock mode

and the LED screen will display ! :

Note: When using the remote control, just press the button to enter the child
lock mode.

|

*”) Max/Min Button

Press the Min/Max button to adjust mist strength. Press Max/Min once for low,
twice for medium, and three times for high.

After once button press, the LED screen will display - (default high).
After the second button press, the LED screen will display - (low).
After the third button press, the LED screen will display - (medium).

After the fourth button press,the LED screen will display - (back to high).
B



—

00 Humidity Button

Press the Humidity button to set your desired humidity value(from 30% to 80%,
each press increases level 5% ). Once the room has reached your specified
humidity level, the device will shut off automatically (The LED screen will
display the current humidity continually). The humidifier will automatically spray
mist for 1 minute after being turned on, even if the room has reached the set
humidity level.

When the ambient humidity drops to 5%RH (Relative Humidity) below the set
humidity, the humidifier will reactivate. The cycle will continue until the tank
runs out of water or until the device is turned off.

After one button press, the LED screen will display -(default). Mist will
spray no matter the ambient humidity level.

After the second button press, the LED screen will display “30%”. Each subse-
quent press increases the humidity level by 5 %, until the maximum 80% is
reached. (Press and hold the button for 2s to turn off the humidity setting.)

SSS Heating Button

Press this button for a warm mist. Press the button again to increase mist

temperature.
B o)

After one button press, the LED screen will display
After the second button press, the LED screen will display - (low heat).

After the third button press, the LED screen will display-(medium heat).
After the fourth button press, the LED screen will display- (high heat).

It cycles when you continue to press the button.

Note: When using the Heating Button for warm mist, always make sure it is
placed in a secure location out of child's reach to avoid scalding.
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k*_, Sleep Button

Once the Sleep button is pressed, the humidifier will enter sleep mode and the

LED screen will dispiay- 3 times and then will turn off. While in sleep
mode, button tones will be silenced. All functions (except heating) can be
activated in sleep mode , that’s to say, warm mist working mode is invalid in
sleep mode.

Note: To reactivate heating, press the Sleep button again to exit sleep mode
and then press heating button.

- Important Notes
Note 1:
Water Shortage Alert: -

The device beeps 6 times and the “ERR” icon (see above) will appear on the
LED screen display if the water is insufficient. The humidifier will shut off
automatically and will resume once the water is sufficient.

Note 2: -
High Temperature Alert:

When the detected surface temperature of PTC is 2140°C / 284 T or the
atomized plate is detected to run dry during operation, the humidifier will
automatically enter high temperature alert program. The device displays “HOT”
and beeps once every second for continuous 8 times. The atomizing plate and
PTC stop work, while the fan stops work after continuing 3 minutes. All buttons
are invalid except ON/OFF button (the device will alert again if you press the
ON/OFF button). You can only restart the humidifier after all malfunctions have
been settled.

How to Use the Humidifier

1. Open the head cover (Figure 1).

2.Take the water tank out of the unit (Figure 2).fill the water tank with water and
put it back to the unit; or you can pour water into the water tank,then close the
cover (Figure 3);



Note:

a. The water level must lower the tank handle.

b. Please do not pour water into the air channel. If so, the machine will not work
normally. Please pour out all the water in the machine and refill the water
tank before starting the machine.

c. Make sure to use the product with the water tank. Do not remove the water
tank and pour water directly into the machine.

Figure 1 Figure 2 Figure 3

' The water level must
Fill the tank with water lower the tank handle Close the cover

3. Plug the power cord into an outlet and press the ON/OFF button to activate
the device. For information on setting adjustment, see the “Getting Familiar
with the Control Panel” section.

4. For aromatherapy, follow the steps below.

a) Remove the aromatherapy cover (Figure 1).

b) Pour several drops of fragrance or essential oil into the box until the cotton is
wet (Figure 1).

c) Reinsert the aromatherapy cover and turn on the humidifier.

o

Aromatherapy Cover / - “r"/
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Note:

a.lf you no longer wish to use the aromatherapy function, simply remove the
cotton, wash it in warm water, and reinsert it once it is dry.

b.You can take the aromatherapy plate and insert your desired fragrance at
any time.

c.Do not pour fragrances, essential oils, or abrasive liquids directly into
the water tank.

& " Maintenance

1. Cleaning the Humidifier

The atomizing plate and heater are particularly prone to lime-scale accumula-
tion. Clean the anti-scale cotton with clean water each time you fill the water
tank, and clean the atomizing plate with dish detergent regularly (once two weeks).

Follow the cleaning method specified below:

a. Before cleaning, remove the head cover, water tank, air channel and other
movable parts (figure 1). These parts can be washed directly under the
water faucet.

b. Use water and brush to clean the water box and other parts in the machine.
Then pour the water from the rear of the machine according to the direction
shown in (figure 2). Please do not pour water from the front of the machine
(figure 3) to avoid water entering the machine from the air outlet.

Figure 1 Figure 2 Figure 3
1.Head cover
R 3.Air channel

_— = 7 =

| __ . | 2.Water tank ",-4,/.

i 4.Screw nut

o
st

open - close

Please remove the head cover, water tank, Please pour the water from Please do not pour water from
air channel and other movable parts. the rear of the machine. the front of the machine.
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c. When cleaning the water tank cover and seal ring, do not distort them and
the water tank, air channel, head cover should be installed back in place
after finish cleaning.

d. Due to the higher water hardness in some areas, the surface of atomizing
plate and heating plate are prone to accumulate scale. Users should wash
them regularly with detergent, and clean the inside of the water tank and the
water box every week under the following instruction: Place 5 drops of dish
soap on the surface of the atomizing plate and 5 drops of dish soap on the
heater. Pour in approximately 30mL of water. Use a dish brush or sponge to
clean the atomizing plate, heater, and sink until all lime-scale is removed.
Drain the dirty water and rinse the device twice.

Note: Make sure that the fan remains dry at all times.

2. After entering heating function, the water temperature in the water box is
very high. Therefore, do not clean the machine immediately after shutting
down the machine to avoid scalding. The machine should be shut down for
1 hour before cleaning.

3. Do not soak the water box, water tank with hot water while cleaning.

4. There is an air inlet at the bottom of the machine. When cleaning, do not

immerse the bottom of the machine in water to avoid water entering into the
machine from the air inlet and damaging the machine.

: Replacing the Remote Control Battery

Figure 1 Figure 2

[
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1. Press the locking tab toward the pulling slot to remove the battery
compartment (figure 1).

2. Properly dispose of the old battery.

3. Place a new 3V CR2025 battery into the battery compartment with positive
side facing up (figure 2).

4. Replace the battery compartment into the remote.

Note: The remote-controlled distance is 5 m (16 ft.).

" Troubleshooting

Problem Possible Cause Solution

The device doesn’t work or

The device is not plugged. Plug and start the device.
shuts down abnormally. gD 4

The device stops working A | — " f1h Unplug the device and clean the

and "001" is displayed on normatworking temperature ofthe | water box and PTC heater after the
PTCheater.

the LED screen. water temperature gets down.

The device stops working
and "002" isdisplayed on
the LED screen.

Unplug the device and clean the
water box and atomizing plate after
the water temperature gets down.

Abnormal working temperature of the
atomizing plate.

The device has not been pluggedin. Plug the cord into an outlet.

Pressthe ON/OFF button to start the

The device has not been turned on. )
device.

There is foreign matter on the atomizing

Clear away the foreign matter.
plate.

There is no wind and mist or | There is foreign matter on mist nozzle.  |Clear away the foreign matter.

"003" isdisplayed on the

1.Unplug the device and make sure
LED screen.

the water tank cover is coveredin
right place and the water level in the

The water level in the water boxistoo water boxisnot foo high.

high.

'9 2.Pour out the water and refill the
water tank under the guide of the
user manual.

There is not enough water in the tank. Pour more water to into the tank.

Remove the humidifier from the
The machine is brand new. packaging and let it sitin a well-

The mist hasastrange ventilated areafor 12 hours.

smell.

Empty the tank and pour in clean

The water in tankis dirty. S
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The humidifier is making an
odd noise.

There isnot enough water in the tank.

Pour more water to into the tank.

The device has been placed on an uneven
surface.

Operate the device on alevel surface.

Mist isemitted from the
sides of the nozzle,

The mist nozzle istoo dry.

Soak the mist nozzle in water for a few
minutes or the phenomenon will
automatically disappear 30 minutes
after being powered on.

"Err" isdisplayed on the LED
screen.

Water shortage.

Fill more water into the water tank.

Water level sensor gets stuck by foreign
matter (see the "diagram section" No.18).

The float ball gets stuck by foreign
matter(see the "diagram section" No.19).

Check whether there isforeign
matter in the water box.

The water tank is not installed correctly.

Reinstall the water tank.

The water tankisleaking.

The water tank may leak.

Do not add essential oil into the water
tank.

The mist leaves white marks
on the furniture.

The hardness of the water istoo high.

Fill distilled water or purified water
into the water tank.

Please use the dedicated filter of
Elechomes SH8820 humidifier.
(This filter is available on amazon.
Just search ELECHOMES and buy it)

The mist wets the floor.

The humidifier is placed directly on the
ground or on a low position, therefore
the vapor does not have enough time to
volatilize.

It'srecommended to place the
humidifier on atable or chairina
higher position to allow more time to
volatilize in the air.

The warm mist doesn't
work.

Sleep mode is set. The humidifier won't
emit warm mist in sleep mode.

Reset to other working modes.

There is no warm mist after
pressing the heating
button.

The activation time of the heating
functionis not long enough.

Make sure the heating function is
on,tthen check the mist 1.5 hours later.

The humidifier stops
working after cleaning.

The water may come into the air channel.

Follow the cleaning instructionsin
the user manual to prevent water
from entering the air channel.

The remote control doesn't
work.

The plastic insulation sheet isn't removed
from the remote battery compartment.

Remaove the plastic insulation sheet
from the battery compartment.

There isfan spinning sound
after turning off the device.

The fan will continue to work 3 minutes
to blow-dry the air channel so asto
eliminate germs after powering off the
humidifier.

The fan will automatically stop
spinning 3 minutes later.

Note:

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including
interference that may cause undesired operation.
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