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ZenFone

ZenFone Zoom
ZenFone Selfie
ZenFone Max
ZenFone Live
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ZenFone Go
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Other Phones

Phone Accessory

Power Banks
Photography Accessories
Cases, Covers & Sleeves
Adapters

Headphones & Headsets
Docks

Screen Protectors
Battery Charger

Storage

ZenFone 4 (ZE554KL)
We love photo

Learn more

Laptops & 2-in-1 PCs
Laptops

ZenBook

VivoBook Pro Series
Chromebook Series
ASUSPRO Series
VivoBook Series

FX / ZX Series
VivoBook S Series
Gaming Series

2-in-1 PCs

Transformer Series (Detachable)
Transformer Series (Convertible)
VivoBook Flip Series
ZenBook Flip Series
Chromebook Flip Series
Laptops Accessory
Adapters

Cases, Covers & Sleeves
Stylus

Docks
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ZenBook 3 Deluxe

The world’'s most prestigious laptop, enhanced.
Learn more

Tablets

Tablets

ZenPad

Fonepad

Transformer Pad

Vivo Tab

Nexus

MeMO Pad

Business Series

Tablet Accessory

Cases, Covers & Sleeves
Adapters

Headphones & Headsets
Keyboards

Docks

Stylus

ZenPad 3S 10 (Z500M)

Cinematic Entertainment, Supercharged Performance

Learn more
Motherboards
Motherboards
ASUS Prime
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ROG - Republic of Gamers
Pro Gaming

TUF - 24/7 Durability
Commercial

Workstation

Intel platform

AMD platform
Motherboard Accessory
Single Board Computer

ROG Zenith Extreme
Locked, Loaded and Ready to Rip
Learn more

Graphics Cards

Graphics Cards

AMD Series

NVIDIA Series

ROG - Republic of Gamers
Turbo Series

Dual Series

Expedition Series

Phoenix Series

MINING Series

Graphics Cards Accessory
SLI Bridge

External Graphics Dock
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ROG-STRIX-GTX1080TI-O11G-GAMING

https://www.asus.com/support/FAQ/1014469/#

ROG Strix GeForce® GTX 1080 Ti OC edition 11GB GDDR5X with Aura Sync RGB for best VR & 4K

gaming

Learn more

Wearable & Healthcare
ZenWatch

ZenWatch

ZenWatch Accessory
VivoWatch

ASUS ZenWatch 3 (WI503Q)
Time-Honored Craftsmanship, Infinite Styles
Learn more

Desktop & All-in-One PCs
Tower PCs

ROG Series

Gaming Series

VivoPC Series

ASUSPRO Series

Mini PCs

ROG Series

VivoPC

VivoMini

Stick PCs

VivoStick PC

Stick PC QM1

Chrome Devices
Chromebox
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Chromebit
All-in-One PCs
Zen AiO Series
Vivo AiO
ASUSPRO Series

| EDITORS'
| @\ CHOICE

ASUS Zen AIO Pro 7240
The Art of Performance in Stunning Detall
Learn more

Display

Monitors

Gaming

Eye Care

Professional

Designo

Portable

4K UHD & 2K WQHD
Business

Touch

Essential

Monitor Accessory
Projectors

Projectors

.

ROG Strix XG27VQ
THE CURVE TO VICTORY
Learn more
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Networking

Networking

Wireless Routers

Wi-Fi System

Wireless AP/Repeater/Bridges
xDSL Modem Routers
Wireless Adapters

Wired Networking
Powerline Networking

4G LTE / 3G Routers
Bluetooth & Antennas
Cable Modems & Routers
Security Cameras
Business Networking
Business Switches
Business Wireless Routers
Gaming Networking
Gaming Routers

RT-AC5300
Wireless-AC5300 Tri-Band Gigabit Router
Learn more

Sound

Essence Hi-Fi Audio

Hi-Fi Sound Cards

DACs & Amplifiers
Accessories

Sound Cards

Hi-Fi Sound Cards

ROG - Republic of Gamers
Gaming

Entertainment

Wireless & Bluetooth Audio
Music streamer
Headphones & Headsets
Headphones & Headsets
ROG - Republic of Gamers
Gaming

Entertainment
Microphones

ROG - Republic of Gamers
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Essence Il

Preamplifier, USB DAC and headphone amplifier
Learn more

Home & Automotive

Home Entertainment

Android TV

USB TV Tuner

O!'Play Digital Media Player
O!'Play Blu-ray/HD Media Player
Gamepad

Car Electronics

Video Recorder & Camcorder

Nexus Player
Nexus Player ™ : Entertainment tailored for you
Learn more
Peripheral
Computer Bags
Backpacks

Carry Cases
Messengers
Sleeves

Accessory Packs
Trolleys
Keyboards & Mice
Keyboards

https://www.asus.com/support/FAQ/1014469/#
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Mice

Combo

Mouse pads

3D Sensor

Optical Drives & Storage
External Blu-ray Drive
External Slim DVD Drive
Internal Blu-ray Drive
Internal DVD Drive

SSD

Storage

Docks

Chargers

Zenny Accessories

uT210

Rainbow of comfy mouse input
Learn more

Gaming

ROG - Republic Of Gamers
Laptops

Desktops

Motherboards

Graphics Cards

Monitors

Headsets

Keyboards

Sound Cards

Microphones

Mice

Mousepads

Bags

Wireless Routers

Gaming

Laptops - Gaming Series
Motherboards - Pro Gaming
Graphics Cards - STRIX Gaming
Desktop - Gaming Series
Monitor - Gaming Series
Sound Cards - Gaming Series
Headphones & Headsets - Gaming Series
Wireless Router - Gaming Series

https://www.asus.com/support/FAQ/1014469/#
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STRIX 7.1

https://www.asus.com/support/FAQ/1014469/#

True 7.1 gaming headset with 10 discrete neodymium-magnet drivers and a plug-and-play USB audio

station

Learn more

Servers & Workstations
Servers & Workstations
Servers

Server Motherboards
Workstations
Workstation Motherboards
Server Accessories
ROG

What's Hot

The World's Most Prestigious Lapiop §

with Unprecedentad Parformance

S ASUS ZenBook 3 UX390UA

Tech in Style — Mobile
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Tech in Style — Notebook & PC

ASUS Aura Sync
JI=SUL= 7270 SERIES MOTHERBOARDS

OUTSHINE TI:IE COMPETITION

BEST 200 series Motherboards

L5 -

NI.l cAMING MONITOR BRAND

NO.1T GAMING MONITOR
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<®> Eye Care Monitorsfor [ A
Gaming & Productivity ;

EAN  EBN

Eye Care Monitor

REPUBLIC DF
GAMERS

Republic of Gamers

C@H@w ol

Purchase selected ASUS 2 0 % 0 ff

motherboards to get CableMod cables

ASUS & CableMod Promotion
See All

Commercial
Products
Business Size
Solution
Industry
Products
Tablets
Projectors
Laptops
Desktop
Servers & Workstations
Monitors
All-in-One PCs
Signage
Networking
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Business Size

SOHO & Micro Business
Small & Mid-size Business
Enterprise & Large Business
Solution

Mobile Solution

Business Protection
Improve Performance
Enhance Communication
Green Office

Industry

Education

Retail & Service

Service

Support

ZenTalk

ZenCircle

ZenUI

ZenUI FAQ

ASUS > Support > FAQ

FAQ

Very important best practice guide
for first time usage on our Asus
Android mobile devices (cellular
phones & tablets).
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Very important best practice guide for first time usage on our Asus Android

mobile devices (cellular phones & tablets).
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It is very important during first time usage on our Asus Android devices to make
sure they receive a proper charge after taking them out of the boxes. Please use
the included Asus AC Adaptor and Asus cable (If applicable) to give the devices a
proper charge for a minimum of 8 hours or overnight. We recommend using a
direct working AC wall outlet with first time charging. Some devices may not have
an led indicator providing the visual details of the devices receiving a charge, so
please time the charge for at least the recommended amount of time. Afterwards,

they should power up after holding the power button down for up to 15 seconds.

Please see details from the below picture from our E-manual on our Android
mobile phones. Please note that the battery indicator should appears once
plugged into AC from the device(s) display panel as an indication. The same

concept applies to our Android tablets.

Charge your ASUS Phone for eight (8) hours before using it in battery mode for the first time.
« The status of battery charge is indicated by the following icons:

Low Not Charging Charging Full
[P ()

NOTES:

Use only the power adapter that came with your device. Using a different power adapter may
damage your device.

Using the bundled power adapter and ASUS Phone signal cable to connect your ASUS Phone to a
power outlet is the best way to charge your ASUS Phone.

Once the device(s) are powered on and all the steps are completed to go past the

Android WELCOME SETUP screens from the device(s). Please connect the

14 of 16 28-Aug-17 4:12 PM



Very important best practice guide for first time usage on our Asus Andro... https://www.asus.com/support/FAQ/1014469/#

device(s) to a solid wifi broadband connection and make sure the battery
percentage is at least 50% or more, we then recommend to immediately update

the software on the device(s).

Tap on APPS - SETTINGS - Swipe down on the menu to tap ABOUT - Tap on
SYSTEM UPDATE then tap on CHECK UPDATE. (There will be a time/date stamp
each time an update is checked on). Please be patient once it downloads the
system update. Please tap on PROCEED once it finishes downloading to apply the
software system update. This process generally takes approximately 10 minutes

or less depending on the size of the software updates.

Below are the steps from the Asus E-Manual. This is taken from our Android
mobile phone but the same concept will apply to our Android based tablets.

Keep your ASUS Phone in the loop of Android system updates and upgraded apps and features.

Updating your system
1. Tap === then tap Settings.
2. On the Settings screen, slide down to display other items then tap About.

3. Tap System update then tap Check Update.

NOTE: You can preview the last time your ASUS Phone's system was updated at the Last update
check: of the System update window.

Product : ASUS ZenFone 2 (ZE551ML), ASUS ZenFone 2 Laser (ZE551KL), ASUS ZenFone
Zoom (ZX551ML), ASUS ZenPad 10 (Z300C/ZD300C), ASUS ZenPad 8.0 (Z380C), ASUS
ZenPad C 7.0 (Z170C), ASUS ZenPad S 8.0 (Z580C), ASUS ZenPad S 8.0 (Z580CA)
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Category : Android Setting/ Operation

Type : Product Knowledge

Was this information helpful?

YES NO MAYBE

- Above information might be partly or entirely quoted from exterior websites or sources. please refer to the information based on the
source that we noted. Please directly contact or inquire the sources if there is any further question and note that ASUS is neither
relevant nor responsible for its content/service

- This information may not suitable for all the products from the same category/series. Some of the screen shots and operations could
be different from the software versions.

- ASUS provides the above information for reference only. If you have any questions about the content, please contact the above
product vendor directly. Please note that ASUS is not responsible for the content or service provided by the above product vendor.
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