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TV Specs
• LCD Panel

• 3840 x 2160 Ultra HD Resolution (4K x 2K)

• 16:9 aspect ratio

• Built in digital tuner

• 4 HDMI Inputs

• 3 USB Ports

• 1 AV Input (shared with Component)

• 1 LAN Port 

• 1 Digital Audio Out Port

• 1 ANT/Cable Input

• 3.5 mm Headphone Jack

• 2 Year Warranty. Extra 2 Year Warranty if customer Registers online 
at www.hisense-usa.com. 
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Available Apps

• Netflix

• Vudu

• Amazon Instant Video

• YouTube

• AccuWeather

• Pandora

• Opera TV Browser

• Opera TV Store
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Top Issues
• When doing the first set up of the TV it can be difficult to see the cursor of what place the TV is at.

– When getting to Networking the default is ETHERNET. Press <OK> to toggle to wireless and arrow 
down to the appropriate WI-FI network. 

• TV is not HDCP 2.2 compatible out of the box. The TV should update automatically. If it does not.
– GO to Settings ->about TV -> check firmware upgrade.
– The OTA update is not available on our web site. 

• https://www.dropbox.com/s/50duq1m927rkzo3/50H7GB%2650H7GB1_LTND50K3201GUWUS
_G0129.zip?dl=0

• Download the update to your computer.
• Copy the designated software upgrade_loader.pkg into the root of a blank USB thumb drive.
• Follow the instructions sheet (given in email).

– Check that software version ends with G0129.
• This model only produces 4K at 30 HZ for connected devices like the Roku 4 and Amazon Fire. The internal 

apps it will do 4K at 60Hz.
• Any View Cast app does not work with Samsung or iPhones. We are working on a update to this in the 

near future. 
• There is no HULU on this model. The only apps that are available to download are in the Opera App store.
• There is no way to manually add channels if they are not found by the channel scan. 
• If the TV does not detect any WI-FI networks at all this can be a WI-FI board. 

– If connects to WI-FI but cannot get apps do connection test. If this passes then is a Main Board issue. 
• To reduce lag put the TV in game mode and Turn off: Ultra Smooth Motion, Noise Reduction, and Adaptive 

Contrast. 
• For issues of Ghosting/double images repeat the above process. 
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Top Issues

• When doing the first set up of the TV ，no video audio and shows blank 
screen.

– Unplug all connections of TV include power cable.

– Check if TV have any physical damage from out side and screen.

– Waiting for 1 minute and re-plug the power cable.

– Press power key on remote control or power button  on local key 
board.
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