
Cengage Quick Start Guide 

User Registration 

In order to understand how a user registers for Cengage for the first time, please reference the steps listed below: 

1. Go to https://www.cengage.com/.
2. Click on "Sign in" in the upper right hand corner
3. Enter a valid email address in the field under New Students and select Create A New Account. 

http://login.cengagebrain.com/


click CREATE MY ACCOUNT:  and choose Student or Faculty



Enter the email address you'll be using for your courses: 



Fill out the pertinent information for creating your user account



Select your location and institution: 



After the institution has been selected, the account will be created. 



Returning User Sign-In  To sign-in as a returning user, refer to the steps listed below:

Go to www.cengage.com. Click Sign in and enter your Cengage credentials, then click the blue sign in button: 



Navigating the Account 

When inside of the account, students will be able to access various locations to perform different processes inside of Cengage. 

Account

The Account link will allow you to access "My Dashboard" page. The dashboard page is for students who have logged into the 

system. From here, students can register course keys and access codes,  

access already registered courses/products, and retrieve any third-party codes purchased from Cengage’s catalog. 

In order to register/access products, please follow the steps below:  

Enter an access code or course key in the "Add a Course or Register a Product Link": 



Once the product or course has been registered, it will be available under the My Dashboard header page. To access the product or course, click 

the link.  



 

A Few Notes to Consider… 

 If a student purchases a third party/non-SSO instant access code, it will populate on their CengageBrain account as if it were an SSO-

compatible product. However, instead of the access button reading as Open, it will instead say Access Information. Clicking this button 

will provide the student with their access code.  

 Only grace-period product course keys can be registered via the Have Another Product to Register? box on the My Home page. All other 

course keys will need to be registered inside of the product after the access code has been registered on the account. 

 

My Orders 

The My Orders tab is used to view any orders previously placed on your CengageBrain account. Any purchases made directly through 

CengageBrain will be visible on this page.  

My Account 

The My Account page is used to view and edit current account information. Here, customers will be able to update their email address, 

password, security question/answer, etc.  

Please Note: Students will be unable to change their email address to one that is already tied to another CengageBrain account. 

My Rentals  

Any rentals that are purchased through CengageBrain will appear under the My Rentals page. The title, due date, and rental ID will be viewable 

when on this page (this applies to both active and past rentals). A specific rental contact can be selected to provide additional details for that 

particular rental. 

 

 

 

 



Creating a Help Ticket 

If a student has any questions about the usage of Cengage, they can access the FAQ page. A link to the FAQ’s can be located within the 

footer of the Cengage page. 



Additionally, if they are unable to find their answer within the FAQ’s, students are welcome to click the Support link at the bottom of the FAQ 

page. This will direct them to our support site, allowing them to create a ticket and contact Customer Support or Technical Support, respectively. 






