Why cannot I find or connect to my wireless
networks?

Troubleshooting
Updated 08-07-2018 07:02:18 AM®39663
This Article Applies to:

Note: Before you do these troubleshooting, please kindly check whether the adapter
you use is Archer T1U. For this model, it only supports 5GHz network. So if the router you
use only provides 2.4GHz network, ‘you can’t find the SGHz network any more.

Please enable hotspot via your phone and check whether it can be found by your adapter. If not,
please refer to Q1; if yes, please refer to Q2.

If you can find your wireless network but cannot connect to it, please refer to Q3.

Q1: Can NOT find ANY available wireless networks

1) If you use other model (not Archer T1U) and your computer/device cannot detect any
available wireless networks around, you will need to check the settings on your computer/device

to make sure the wireless adapter is installed properly and enabled successfully. You can refer to
these FAQs: Windows, Mac for details.

2) Check whether the wireless switch is enabled.

3) Check the PC’s services setting. Go to Start and right click Computer. Select and

click Manage. And Computer Management window will appear. Under Services and
Applications, click on Services. Scroll down and select WLAN AutoConfig. Make sure it starts
and set the Startup type into “Automatic”.


https://www.tp-link.com/us/faq-2253.html#q1
https://www.tp-link.com/us/faq-2253.html#q2
https://www.tp-link.com/us/faq-2253.html#q3
https://www.tp-link.com/us/faq-284.html
https://www.tp-link.com/us/faq-2087.html
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4)

Go to Control Panel->Network and Sharing Center, try to disable this adapter and

then re-enable it.

5)
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Contact the computer/wireless adapter/device’s support for help if necessary.



Q2: Can find other networks, but cannot find my wireless network

1) Check the WLAN LED indicator on your wireless router/modem, and make sure it is on or
flashing. Check Wi-Fi On/Off button and make sure Wi-Fi is enabled.

)200

2)  Check whether you have disable the SSID broadcast on your router. If Hide SSID is
selected, you can’t find your networks any more.

Wireless Settings | SGHz

Network Name (SSID): TP-LINK_7907

WPA/WPA2-Pereonal (Recommended)

w

3) Make sure your computer/device is still within the range of your router/modem. Try
moving closer if you are currently too far away.

4)  Check the wireless router settings: your Wireless Name, whether the Region/Country is
selected correctly and wireless network is set to broadcast. Please contact your router’s support
for help if you are not sure how to check router’s settings.

Note: Different countries have different laws about wireless channels. For example, the USA
allows 2.4GHz channel from 1 to 11, while UK allows from 1 to 13. If you select the Region as
UK or the Channel as 12/13 while you are in USA, your computer might not be able to pick up
the signal. For more information, please click here.

Q3: Can find my wireless network, but cannot connect to it
1) Authenticating problem, password mismatch

Sometimes it will ask you to type in a PIN number when you connect to the wireless network for
the first time. This PIN number is different from the Wireless Password/Network Security Key.


http://en.wikipedia.org/wiki/List_of_WLAN_channels#5.C2.A0GHz_.28802.11a.2Fh.2Fj.2Fn.2Fac.29.5B17.5D

Usually you can only find it on the back panel of your wireless router/modem. If you cannot
find the PIN or PIN incorrect, you may choose “Connecting using a security key instead”, and
then type in the Network Security Key/Wireless Password.

Type the 8-digit PIN from the router display

PIN:

7)
|___ y Yoy /
!Connect using a security key instead I

click here to use wireless passwerd - |
| [ ven

It is not the general wireless password l \

Type the network security key

Security key:

[ Hide characters

If it continues on saying network security key mismatches, it is suggested to confirm the wireless
password on your wireless router/modem. Please contact your router’s support for help if you
don’t know how to confirm the wireless password.

Note: Wireless password/Network Security Key is case sensitive.



Network Security Key Mismatch

Security key: |

|| Hide characters

[ OK ][Cancelj

2)  Windows was unable to connect to XXX / cannot join this network / taking longer
than usual to connect to this network.

Windows was unable to connect to

Troubleshoot problems

Tell me more about Internet connection problems

There are various causes of this kind of problem: too weak wireless signal, incorrect wireless
settings on the router, or too much interference and problems of the wireless adapter. Try the
following solutions:

a. Check the wireless signal strength of your network. If it is weak (1~3 bars), please move
closer to the router and try again.

b.  Check the wireless settings on the router. Make sure Wireless MAC Filtering or Access
Control is NOT
enabled.
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c. Change the wireless Channel of the router to 1, 6, or 11 (for 2.4GHz network) to reduce
interference from other networks. Please contact your router’s support for help if you don’t know
how to change router settings.

d. Change the wireless security encryption and channel width to 20MHz.

e. Tryto connect via WPS. Press the WPS button on the router and then press WPS button on
the adapter. For more details, you can refer to FAQ-302.

f.  Re-install or update the driver for your wireless adapter of the computer. Please contact
computer/wireless adapter’s support for help if you don’t know how to update the driver.

How do I install TP-Link wireless adapter
manually on Windows XP

Updated 09-22-2017 09:47:54 AM® 201384

This Article Applies to:


https://www.tp-link.com/us/faq-302.html

Note: This article applies to the situation that failed to install the adapter through .EXE program and the
adapter has .inf file to download.

(please download the latest driver from TP-Link official site, and extract the zip file to see whether your
adapter has .inf file.)

Before the installation, please make sure the adapter is connected to the computer and is detected by
the system.

Step 1

Click on Start, and go to Run...

all Programs D ¥~ Run...

Step 2

Input “devmgmt.msc” and click OK.

Run @

= Type the name of a program, folder, document, or
» Internet resource, and Windows will open it for you.

devmagmt. msc v I

Open:

[ OK l[ Cancel ][ Browse. .. ]

Step 3

Find the new detected hardware, right click it and then click Update Driver...


https://www.tp-link.com/us/download-center.html
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= Floppy disk controllers
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2 Keyboards

&7 Mice and other pointing devices

e Monitors

= H8 Network adapters
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Launches the Hardware Update Wizard for the selecte

Step 4

Select No, not this time.



Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permission).

Read our privacy policy

Can'Windows connect to Windows Update to search for
software?

(O Yes, this time only
() Yes, now and every time | connect a device
[ @ No. not this time |

Click Next to continue.

[ Next > ][ Cancel

Step 5

Select Install from a list or specific location (Advanced).



Hardware Update Wizard

This wizard helps you install software for:

USBZ2.0'WLAN

') If your hardware came with an installation CD
4 or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically [Fecommended)

[(o ) Install from a list or specific location [Advanced]]

Click Next to continue.

[ < Back ][ Next > ][ Cancel

Step 6

Select Don‘t search. I will choose the driver to install.



Hardware Update Wizard

Please choose your search and installation options.

&

() Search for the best driver in these locations.

lUse the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[@ Don't search. | will choose the driver to instaﬂ

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back H Next > ][ Cancel ]

Step 7

Select Show All Devices.



Hardware Update Wizard

Hardware Type.

Select a hardware type, and then click Next.

Common hardware types:

| Show All Devices
21394 Deugger Device
& 61883 Device Class
&2 8VC Device Class
a Batteries

9 Bluetooth Radios

ﬂ Computer
S Disk drives
B Nionlony adanbare

>

(£

[ < Back ][ Next > ][ Cancel ]

Step 8

Click Have Disk.



Hardware Update Wizard

Select the device driver you want to install for this hardware. ‘\

N,

Select the manufacturer and model of your hardware device and then click Next. If you
have a disk that contains the driver you want to install, click Have Disk.

Manufacturer
Standard CD-BOM drives]
[Standard IDE ATA/ATAPI col

(ol

Model N

:?CD-RDM Drive [force CDDA accurate)
39? CD-ROM Drive [force CDDA inaccurate)

{g:::g::g t:::zﬁfgd:iices] o || ¥ CD-ROM Diive (force IMAP! disable)

( ‘ 5 || SFCD-ROM Drive (IMAPI settings 0.1) =
s ) = [ = P - S O i
5 This driver is digitally signed. Have Disk...

Tell me why driver sighing is important

[ < Back ][ Next > ][ Cancel ]

Step 9

Click Browse....



Step 10

Hardwqre Update Wizard

Select Network Adapter
“Which network adapter do you want to install?

[-:F* Install From Disk

it

Insert the manufacturer's installation disk, and then
make sure that the correct drive is selected below.

Copy manufacturer's files from:

B lm Vl l! Blowse...tl

< Back Newt ¥ Cancel

Point to the inf. file in the driver folder, and then click Open.



Locate File @

Look in: | () XP v Q% ic @
2 Y [ rush_sp.in
£ 9
My Recent
Documents
?L,
Desktop

, File name: arusb_xp.inf v ‘ Open

My Network Files of type: Setup Iriformation [, inf

Note: Is your computer running the 32-bit or 64-bit version please click Start, right-click My Computer,
and then click Properties.

@

o If "x64 Edition" is listed under System, you’re running the 64-bit version of

Windows XP.
e Ifyoudon’t see "x64 Edition" listed under System, you’re running the 32-bit version of

Windows XP.

The edition of Windows XP you're running is displayed under System near the top of the
window.

Step 11

Click Next.



Hardware Update Wizard

Select the device driver you want to install for this hardware. \\

N,

Select the manufacturer and model of your hardware device and then click Next. If you
have a disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
TR-LINK TLANS21N 11N Wireless Adapter

/& This driver is not digitally signed!

Tell me why driver sighing is important

Step 12

Click Continue Anyway.

Hardware Installation

! E The software you are installing for this hardware:
.
TP-LINK TLAWNSB21N 11N Wireless Adapter

has not passed Windows Logo testing to verify its compatibility

with Windows XP. [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Angway || | STOP Installation |




Step 13

Click Finish.

Hardware Update Wizard

Completing the Hardware Update
Q\i& Wizard

The wizard has finished installing the software for:

wmgg 1 C-LINK TLAWNS2TN 11N Wireless Adapter

Click Finish to close the wizard.

As yet, the adapter has been successfully installed. You can go to Device Manager and check Network
Adapters.
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How to Setup an Ad Hoc Wireless Network
with Windows Built-in Utility (Windows XP)

User Application Requirement
Updated 12-16-2014 02:31:03 AM®50601
This Article Applies to:

The Ad Hoc mode, also called peer to peer mode, allows nodes to communicate directly (point-to-point)
without the need for an AP, as in the following Figure. There is no fixed infrastructure. Nodes need to be
in range with each other in order to communicate. For more information about an Ad Hoc network,
please refer to the interpretation from Wikipedia.


http://en.wikipedia.org/wiki/Ad-hoc_network

| A 3
S

%/

Ad Hoc mode

An Ad Hoc WiFi network should at least consist of 2 clients. In this tutorial, we also take just two
computers for instance: computer A and computer B.

NOTE: Before we proceeding, please make sure the Windows Zero Configuration (WZC) service is
started. If you are not sure about this, please click here to check the settings.

Part 1: Create an Ad Hoc network profile on computer A

Step 1

Go to Control Panel -> Network Connections and find Wireless Network Connection. Right click
Wireless Network Connection and select Properties.


https://www.tp-link.com/us/faq-56.html

Wireless Network Connection 12
P,

)

b e
Disable
Yiew Available Wireless Networks

Repair

Bridge Connections

Create Shortcut

Delete

Rename

)

Step 2

On Wireless Networks tab, click Add button.

-4 Wireless Network Connection 12 Properties

» General‘ Wireless Networks iAdvanced‘

Use Windows to configure my wireless network settings

Available networks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

[ Yiew Wireless Networks ]

Preferred networks:
Automatically connect to available networks in the order listed
below:

Move up

Move down

Add.. | Remove Properties

Learn about setting up wireless network

configuration.

[ ok || cance |

Step 3



On Association tab of Wireless network properties window, please type a phrase for Network Name
[SSID]. In our scenario, we take adhoctest for example. Then go to the bottom and tick This is a
computer-to-computer [ad hoc] network; wireless access points are not used. Then click OK.

Wireless network properties @ |

Association | Authentication | Connection|

Network name [SSID): %ﬁaahoctest ‘

Wireless network key

This network requires a key for the following:

Network Authentication: } Open

(3

Data encryption: ]-D isabled v i

This is a computer-to-computer [ad hoc) network; wireless
access points are hot used

[ 0K J LCanceI ]

Step 4

After Step 3, there should be a profile named adhoctest in Preferred Networks. Click OK to save all the
settings.



-+ Wireless Network Connection 2 Properties @

Gene[al] Wireless Networks [Advancedl

Use Windows to configure my wireless network settings

Available networks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

[ Yiew Wireless Networks ]

Preferred networks:
Automatically connect to available networks in the order listed
below:

1= adhoctest (On Demand)

[ Add... ][ Remove ][ Properties ]

Learn about setting up wireless network

configuration.

l! 0K I | Cancel |

Part 2: Manually configure an IP address on computer A

Step 5

Right click Wireless Network Connection and select Properties.

Wireless Network Connection 12

. P
‘i Disable

Yiew Available Wireless Networks

Bridge Connections

Create Shortcut

Delekes

Rename




Step 6
On General tab, please double click Internet Protocol (TCP/IP).

-4 Wireless Network Connection Properties @

General [ Wireless Networks | Advanced |

Connect using:

HZ TP-LINK TL-WNS21N 11N Wireless ¢

This connection uses the following items:

V! S8 005 Packet Scheduler A
%= Network Monitor Driver
‘lntemet Protacol [TCR/IP] |

£

< I | @
[ Install... ] Lininstall [ Properties ]

Description
Transmission Control Pratocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

[ ok || cance |

Step 7
Tick Use the following IP address, and input the IP address and Subnet mask. Then click OK.



Internet Protocol (TCP/IP) Properties E]

General ‘

You can get IP settings assigned automatically if your netwark supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

(7 Obtain an IP address automatically
(3) Use the following IP address:

IP address: 1 192.168. 1 . 10 |
Subnet mask: | 255.255 . 255 . O

Default gateway: | : . : |

Dbtain DNS server addiess autornatically

(3 Use the following DNS server addresses:
Preferred DNS server: | . . . ‘

Alternate DNS server: | " g : |

[, 0K ][ Cancel ]

Step 8

Click OK on Wireless Network Connection Properties window.



-+ Wireless Network Connection Properties E]

General 1 Wireless Networks L Advanced[

Connect using;
EHS TP-LINK TLAWNS21N 11N Wireless £

This connection uses the following items:

= Client for Microsoft Networks
,@ File and Printer Sharing for Microsoft Networks
48 (105 Packet Scheduler

%= Network Manitar Driver
< I

[ Install... J [ Uninstall ] [ Properties J

Description

Allows your computer to access resources oh a Microsoft
network.

L

<€

i 8

Show icon in natification area when connected
Notify me when this connection has limited or no connectivity

| 0K || Cancel |

Part 3: Scan for Ad Hoc network on computer B

Step 9

Right click Wireless Network Connection, select View available wireless networks

Wireless Netwaork Connection

Disable

Ei=ta ((T)f;

¥Yiew Available Wireless Networks

Repair

Bridge Connections

Create Shortcut

Rename

Properties




Step 10

Find adhoctest(which is set up on computer A) network in the scan window. Then double click it and
click connect Anyway?

' Wireless Network Connection

Choose a wireless network

Network Tasks

Click an item in the list below to connect to a wireless network in range or to get more

oy Refresh network list
information.

-3 7 . .
R ANEL Wireless Network Connection
for a home or s

You are connecting to the unsecured network “adhoctest”. Information
! sent over this network is not encrypted and might be visible to other

e aulll

lConnect Anywav[\u Cancel ]
4%

Related Tasks

i) Learn about wir
networking

Change the ord
preferred networks

I Security-enabled wireless network (WT’AZ)

L adhoctest
=)
=%
<z

§¥ Change advanced
settings

B3]

Part 4: Manually configure an IP address on computer B

The steps are the same as which were done on computer A (Step 5 to Step 8). The point is that we need
assign a different IP address for computer B, and it must be in the same subnet with computer A. In our
scenario, we can take 192.168.1.20/255.255.255.0.



Internet Protocol (TCP/IP) Properties E’@

General |

You can get IP settings assigned automatically if your netwark supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate [P settings.

() Obtain an IP address automatically
(3) Use the following IP address:

IP address: | 192.168. 1 . 20 |

Subnet mask: |'255.255.255. 0 |

Default gateway: | . . : |

Obtain DNS server addiess autormatically

(%) Use the following DNS server addresses:
Preferred DNS server: | . . . ‘

Alternate DNS server: ’ " g : |

[ OK ][ Cancel ]

Here until, all the basic settings for building an Ad Hoc network have been finished. If we open the
network scan window again, we can see the adhoctest network says Connected.



Choose a wireless network

Network Tasks

ﬁ Refresh network list Click an item in the list below to connect to a wireless network in range or to get more
information.
<2 Setup a wireless network % adhoctest Connected 3¢}
for a home or small office 2/ =
5 Unsecured computer-to-computer network. Il'll
Relabed Vaclin « i yy TP-LINK_272710
4 Learn about wireless Unsecured wireless network IIDU[I
networking (@) TP-LINK_muyangzhi
$og Change the order of i [I
preferred networks ‘i Security-enabled wireless network (WPAZ) l[lm]
3§ Change advanced Q) UES_111
settings —
' Security-enabled wireless network (WPAZ) alﬂﬂﬂ
( ( i )) ChinaNet-IPTY
Unsecured wireless network iﬂﬂﬂﬂ
(( )) weizhenggin_wds
o - il
i Security-enabled wireless network (\WPA2) al |

Connect

How to Manually Install Adapters on
Windows 7

User Application Requirement

Updated 09-22-2017 09:46:13 AM®696387
This Article Applies to:

Note: This article applies to the situation that failed to install the adapter through .EXE program and the
adapter has .inf file to download.

(please download the latest driver from TP-Link official site, and extract the zip file to see whether your
adapter has .inf file.)

Before the installation, please download the latest driver from TP-Link official website, you can click here to go to
the download page.

Then please follow the steps below:


https://www.tp-link.com/us/download-center.html
https://www.tp-link.com/us/download-center.html

Step 1

Insert the adapter onto your computer.

Step 2

Right click Computer, and then click Manage.

Open

Map network drive...

Disconnect network drive..,

Create shortcut
Delete

Rename

Properties

Step 3

Open Device Manager. Right click the adapter and then click Update Driver Software....
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& Sound, vided  Uninstall
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5§ Universal Ser Scan for hardware changes

Step 4

Click Browse my computer for driver software.



settings.

 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

* Browse my computer for driver software
Locate and install driver software manuaily.

&

Step 5

Click Let me pick from a list of device drivers on my computer.




Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

& Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver

software in the same category as the device,

Lz

Step 6

Highlight Show All Devices and click Next.



Select your device's type from the list below.

Common hardware types:

@ 61883 Device Class
¥ AVC Devices
P Batteries
|8 Biometric Devices
€ Bluetooth Radios
1% Computer
&, Display adapters
&4 DVD/CD-ROM drives
4 Floppy disk drives
«aFloppy drive controllers
LB = ~ -

Step 7

Click Have Disk.



Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

(Retrieving a fist of all devices)

—_—

Step 8

Click Browse.

Insert the manufacturer's installation disk, and then
é make sure that the comect drive is selected below. m

Copy manufacturer’s files from:




Step 9

Point to the inf file in the driver folder, and then click Open.

f« I . —————— — e
B Locate File, o i - A i
Lookin: |, windows7 32bit - @F M@
&= Name . Date modified Type
i Eﬁ_, netathur 10/27/2009 3:32 PM  Setup Infc

Recent Places

-
Desl;t-t;p

s,

| g

Libraries

Ay
|
T~

d Computer

netathur

| Setup Information (*inf)

Note: Please click start button, right click Computer and go to properties to confirm operating system and
system type of your computer.



View basic information about your computer

indows edition
Windows 7 Utimate

Copyright @ 2008 Microsoft Corporation. All rights reserved.

Service Pack 1

System
Rating: £21 8 Your Windows Experience Index needs to be refreshed
Processorn Pentium(R) Dual-Core CPU  ES500 @ 2.80GHz 2.80 GHz

Installed memory (RA&MY): 200 GB

Systemn type: 32-bit Operating Systern

Pen and Touch: Mo Pen or Touch Input is available for this Display

Step 10

Click Next.



Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

Show compatible hardware
Model
Wireless G USB Adapter

4, This driver is not digitally signed!
- igain s

Step 11

Click Install this driver software anyway.



=
%f Windows Security

@ Windows can't verify the publisher of this driver software

* Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

# Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other scurces may harm your computer or steal
information.

(V) See details

Step 12

Click Close.



»
e, . Update Driver Software - Wireless G USB Adapter

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

l:' Wireless G USE Adapter
<

| Close

What should I do when the driver for my
adapter is not allowed on my windows
computer

User Application Requirement

Updated 02-22-2013 15:56:04 PM®25594

This Article Applies to:

When we are trying to install the network adapter, we may get the following warning:

Casel



Hardware Installation

! _\‘ The software you are installing for this hardware:
TP-LINK PCI-E Gigahit Ethernet NIC

has not passed Windows Logo testing to verify its compatibility with
Windows XP. (Tell me why this testing is important)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
vendor for software that has passed Windows Logo testing.

3

[ Continue Anyway STOP Installation

Case 2

& Windows Security ()

@ Windows can't verify the publisher of this driver software

= Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

Case 3



Hardware Installation

Q The software you are installing for this hardware:
TP-LINK PCI-E Gigahit Ethernet NIC

has not passed Windows Logo testing to verify its compatibility with
Windows XP. (Tell me why this testing is important)

This hardware will not be installed. Contact your system administrator.

OK

We get these messages because the TP-Link driver has not been digitally signed by Microsoft Windows.
But the driver is harmless to your system or your computer. Just go on with your installation.

Here are solutions for these cases:

Solution for Case 1

Click on Continue Anyway, go on installing.

Solution for case 2

Click on install this driver software anyway, go on installing.
Solution for case 3

1. Click on OK.

2. Right click on My computer menu, go to Properties.



Explore
Search...
Manage

Map Network Drive...
Disconnect Network Drive...

Create Shortcut
Delete
Rename

Properties

R

Go to Hardware -> Driver Signing -> check Ignore, click on OK.



System Properties

| System Restore | Automatic Updates Remote

! General I Computer Name ( Hardware }l Advanced

Drivers

%

Device Manager

The Device Manager lists all the hardware devices installed on
your computer. Use the Device Manager to change the properties
of any device.

[ Device Manager

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up how
Windows connects to Windows Update for drivers.

~

Driver 3igning ﬂ[ Windows Update
Wy

\

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles ]

oK ] [ Cancel ] Apply




Driver Signing Options

During hardware installation, Windows might detect software that
has not passed Windows Logo testing to verify its compatibility with
Windows. (Tell me why this testing is important.)

What action do you want Windows to take?

(@) Ignore - Install the software anyway and don't ask for my
approval

()Warn - Prampt me each time to choose an action

( )Block - Never install unsigned driver software

Administrator option

[V]make this action the system default

=]

How to Manually Install Adapters on
Windows 8?

User Application Requirement

Updated 09-22-2017 09:47:01 AM®@82975
This Article Applies to:

Note: This article applies to the situation that failed to install the adapter through .EXE program and the
adapter has .inf file to download.

(please download the latest driver from TP-Link official site, and extract the zip file to see whether your
adapter has .inf file.)

Before the installation, please download the latest driver from TP-Link official site, and extract
the zip file to a folder .



https://www.tp-link.com/us/download-center.html
https://www.tp-link.com/us/download-center.html

First, please move your cursor to the right corner of computer screen, and you will see the right-side bar
shows up, then click Start icon. (You can also directly press the Windows Key on your keyboard, which is
normally between Ctrl and Alt keys. It turns you into Desktop screen also.)
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Then please follow the steps below:

1. Insert the adapter onto your computer.

2. Download the updated software and extract it.

3. Rightclick on Computer Icon, and then click Manage .

Pin to Start

(& Mansge]

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

NOTE : If you are not an
administrator, you will be prompted to type an administrator password, and then click Yes.



User Account Control

Do you want to allow the following program to make

changes to this computer?

To continue, type an administrator password, and then click Yes,

TEST-1

Password

(%) Show details

|

-_ Program name:  Computer Management Snapin Launcher
rﬁ Verified publisher: Microsoft Windows
File origin: Hard drive on this computer

4. Open Device Manager . Right click the adapter and then click Update Driver Software... .

File Action View Hep

ol BN S 286

* Computer Mirugamant Lecal
a Y} System Toois
i ) Task Scheduler
W Evant Viewss
11 Shaced Folders
o (80 Performance
&5 Device Manager
4 12 Storage
¥ Divk Managernert
| Ty Services and Applications

o & TEST2
& Auden s and cutputs
1 Compute
o Dok dvives
5 Daplay sdapters
g DE ATAVATAPI controllers
— Kegboud:
1\ Mce and cther pointing devices
K Momeen
o ¥ Neteosk adaptess
& Mcrosoft Kemel Debug Network Adapter
& Fashtek POle GBE Family Controlat
4 ) Othes devices

USELWL

VO -
P Pems coma | (Opdste Diiver Software..)
#w Piotqueces | Disable
B rrocerion Uninstall
- Softeare dead

& Soumd videod Scan for hardwae changes
Q Stetage contrd Propertio

W Syntem deaces
¥ Univessal Serial Bz controllers

Actions.

Maose Actions




5. Click Browse my computer for driver software .

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device instaliation
settings.

# Browse my computer for driver software
Locate and install driver software manually.

6. Click Let me pick from a list of device drivers on my computer .



Browse for driver software on your computer

Search for drniver software in this location:

C:\Users\TEST- &\Desktop\driver

[V Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device. and all driver
software in the same category as the device.

7. Highlight Show All Devices and click Next .



Commen hardware types:

Select your device's type from the list below.

| Show All Devices |
@ 61883 devices
4 Audio inputs and outputs
@ Audio/video control devices
% Batteries
@ |Biometric devices
€ Bluetooth
1M Computer
. Digital Media Devices
- Disk drives
& Display adapters
&3 DVD/CD-ROM drives
| m.

8. Click Have Disk .




Select the device driver you want to install for this hardware,

Select the manufacturer and model of your hardware device and then click Next. If you have &
disk that contains the driver you want to install, click Have Disk,

[¥] Show compatible hardware

Model
o) Atheros ARG271 Wireless Network Adapter

5 This driver is digitally signed. | (HaveDik..) |

wh

ver sigring is important

9. Click Browse.

Insert the manufacturer’s installation disk, and then
make sure that the comect drive is selected below.

10. Select the inf file in the driver folder, and then click Open .



Lookin: | | Atheros_Win8_Beta2 v @ % i@

»

e Name Date modified Type

&%  [Eathwe 8/27/2012 6:49 PM__ Setup Infc
Recent places 4 Sthwax 8/27/20126:49PM  Setup Infc

Desktop

L

Libraries

Fie name: !athws v | Qpen

Files of type: Setup rfomation (" irf) : Cmcd

NOTE : athw8 is for 32-bit operating system, athw8x is for 64-bit operating system.

Please click start button, right click Computer and go to properties to confirm operating system and
system type of your computer.

View basic information about your computer

\Windows edition
Windows 8.1 Pro
© 2013 Microsoft Corporation. All rights reserved.

System
Processor: AMD FX(tm)-4100 Quad-Core Processor 3.60 GHz
Installed memory (RAM):  2.00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display

11. Select the devicer you want to install for this hardware and Click Next .



Select the device driver you want to install for this hardware.

- Select the manufacturer and model of your hardware device and then click Next, If you have a
disk that contains the criver you want to install click Have Disk.

Network Adapter: A
) Cuslcomm Atheros AR227 Wireless Network Adapter
ColCualcomm Atheros ARS22X Wireless Network Adapter

gl Cualcomm Atheros ARS220 Wireless Network Adapter
(100 alrnemn Mbbarne ABGIAT 807 11k fn/n WI AN LMAF Meb ¥

< — : > < SR R R A SN A MC T A 23 VES S s >

5] Thisdriver is digitally signed. | HaeDisk. |
% =

12. Click Yes.

Installing this device driver is not recommended because Windows
cannot verify that it is compatible with your hardware. If the driveris
not compatible, your hardware will not work correctly and your
computer might become unstable or stop working completely. Do you
want to continue installing this driver?

13. Wait a moment.



Installing driver software...

14. Click Close .



Windows has successfully updated your driver software

Windowe has limnshed installiag the dover sollware fur this devices

Atheros AR9271 Wireless Network Adapter

Appendix for Windows 8 64 bit

If the installation was failed under Windows 8 64 bit and you encountered the error message below:



Windows encountered a problem installing the driver software for your device

Windows found driver scftware for your device but encountered an error while attempting to
nstall it

5' Qualcomm Atheros AR7015 Wireless Network Adapter

A problem was encountered while attempting to add the driver to the store.

if you know the manufacturer of your device, you can visit its website and check the support
section for dniver software.

Please connect your computer to Internet with a cable and go back to step 5.

5. Click Search automatically for updated drive software



How do you want to search for driver software?

# Search automatically for updated driver software
Windows wil sesrch your computer and the intemet for the lstest drives softeere
for your device, unless you've desabled this feature i your device installation
sethogs.

# Browse my computer for driver software
Locate and inatall drives softwere manually .

6. Wait a moment

Searching online for software..

7. Click Close



Windows has successfully updated your driver software
Windows has finishad installing the driver software for this device:

‘. Atheros ARF2TY Wireless Network Adagiter
-

How to install adapters on Windows 8 if
plug-and-play fails?

Updated 03-24-2015 01:53:31 AM® 40002
This Article Applies to:

Before the installation, please download the latest Windows 8 driver of your adapters and refer to FAQ 451 to
install it manually.

Solution 1:
Please scan for driver automatically in the Windows 8 system files.
Step 1

Right click Computer, and then click Manage.


https://www.tp-link.com/us/faq-451.html

Pin to Start

{J@‘ ( Manage )— _i

Map network drive...

Disconnect network drive...

Create shortcut
Delete

‘ Rename

Properties

Note: If you are not an administrator, you’ll be prompted to type in an administrator password, and then click Yes.

A User Account Control

Q" Do you want to allow the following program to make

¥/ changes to this computer?

— Prograrm name:  Computer Management Snapin Launcher
= Verified publisher: Microsoft Windows
File crigin: Hard drive on this computer

To continue, type an administrator password, and then click Yes,

TEST-1

Password l

(%) Show details Ves No

Open device manager, right click on your adapter, and then click Scan for hardware changes.



File Action View Help

es 205 8 =

A Computer Management (Local
4 {{} System Tools
5 (® Task Scheduler
v (@] Event Viewer
» @2 Shared Folders
o (8 Performance
2 Device Manager
& % Storage
=% Disk Management
5 iy Services and Applicstions

4 2 TEST-5-Wing

» & Audio inputs and outputs
i 1% Computer
=] Disk drives
» % Display adapters
» 0% Human Interface Devices
b Cg IDE ATA/ATAPI controllers
s = Keyboards
» M Mice and other pointing devices
» & Monitors
4 & Network adapters
&¥ Realtek PCle GBE Family Controller
m Realtek RTIR102C11 Wiraloce 1 AN 2012 11n 11KR 2 N Mat,
» d Print queues | (___ Scan for hardware changes )]
» B} Processors ;
v 4 Software devi .
» % Sound, video and game controllers
1 & Storage controllers
)M System devices
5 @ Universal Serial Bus controllers

la

Then in several seconds, the driver will be installed automatically.

Solution 2:

Please try to upgrade the driver in the Windows 8 system files.

Step 1

Right click on your adapter, and then click Update Driver Software...



B ——
o % Display adapters
» 5 Human Interface Devices
» G IDE ATAJATAPI controllers
» == Keyhoards
o I Mice and other pointing devices
» IR Monitors
o & Network adapters
&¥ Realtek PCle GBE Family Controller
Realtek RTLE102CU Wireless LAN 807 34n 1660 3 A hiabsick Adamica)
. i Print queues ' Update Driver Software... )|
b . Processors Disable
o n Software devices Uninstall
% Sound, video and game controllers
. - Storage controllers Scan for hardware changes
» (M System devices
o § Universal Seriol Bus controllers i

Step 2

Click Browse my computer for driver software.

How do you want 16 search for driver software?

# Search automatically for updated driver software
Windows will seaech your computer and the internet for the latest driver software
for your device, unless you've dizsbled this feature in your device mstaliation
settings.

‘ r Browse my computer for driver software
Locate and install dercer software manually.

Step 3
Browse to find the drivers, and then click Next. The path is normally:

C:\Windows\System32\Drivers



Tip: Please tick Include subfolders.

Browse for driver software on your computer

Search for deiver software in thes location:

* Let me pick from a list of device drivers on my computer
This fist will show instalied driver software compatible with the device, and ali driver
softwate in the same category a5 the device,

Step 4

The driver will be installed automatically, and then please click Close.

The best driver software for your device is already installed
Windows has determined the derver software for your device iz up to date.

n Realtek RTLS192CU Wiredess LAN 802.11n S8 2.0 Network Adaptes
-u.

Solution 3:

If your computer has access to the Internet via another adapter, you can also search the available driver
automatically from the Internet.

Step 1



Right click on your adapter, and then click Update Driver Software...

S —
o % Display adapters

» 5 Human Interface Devices
> &g IDEATAJATAPI controllers

» == Keyhoards
o I Mice and other pointing devices
» IR Monitors
o & Network adopters
Reattek PCle GBE Family Controller
Realtek RTL8192CU Wireless m@;hmwml—*
o (= Print queves [ Update Driver Software... _}
o . Processors Disable
» & Software devices Uninstal
% Sound, video and game controllers
» & Storage controllers Scan for hardware changes
5 {8 System devices
> @ Universal Sesiol Bus controllers s sdvios

Step 2

Click Search automatically for updated driver software.

How do you want 1o search for driver software?

< Search automatically for updated driver software
Windows will seacch your computer and the Internet for the latest diver software
for your device, unless you've disabled this festure in your device instalistion
ettings.

+ Browse my compater for driver software
Locate and mstall driver software manually.

Step 3



The driver will be installed automatically, and then please click Close.

The best driver software for your device is afready installed

Windows has determuned the derver software fof your device is up to date.

n Realtek RTL3192CU Wiredess LAN 802.11n (S8 2.0 Network Adaptes
-




