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USER GUIDE

PH-TWSO01/
TRUE WIRELESS EARBUDS WITH MICROPHONE
AND CHARGING CASE



WELCOME

Thank you for purchasing Photive PH-TWSO01 and
welcome to the Photive family!
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PACKAGE

1. Photive PH TWSO1 earbuds

60

2. Charging Case

3. USB charging cable

4. Eartips

EARTIPS

We have included 4 sets of eartips.
Depending on the size and shape of
your ear canal, use the one that fits
you best. To replace the ear tips,
simply remove them to replace.



FUNCTIONS

1. MFB(multifunction button) 4, Charging indicator
2. Indicator light and MIC 5. Micro USB charging port
3. Charging contact point



CHARGING (BASE)

The Photive TWSO01 includes a charging base. This can charge your
earbuds approximately 4 - 5 times.

Charge the base by using the supplied Micro USB cable and connect
to a standard USB charger.

Note: Most USB chargers are compatible with Photive TWSO1. For
optimal AC charging, please use a 1.0A USB charger.

The Charging Base LED will turn red
as it's being chaged. Once complete
the LED indicator will turn off.

Micro USB Charging Port



CHARGING (EARBUDS)

Place the headset (L) and (R) to the
corresponding position in the bottom
of charging base, close the charging
base tightly.

The indicator light of the headset will
turn red when being charged and will
turn off automatically after being fully
charged

Note: Once the earbuds are placed in the charging base, they will
automatically turn off and start to charge.

IMPORTANT

If the charging base has no power, the earbuds will not turn off
automatically. Please ensure the charging base has power in order to
function property



PAIRING

Pair (R) and (L) to each other
The Photive TWSO1 earbuds are paired to each other automatically

from the factory.

In the event they need to be reconnected.

In OFF mode, press MFB for 2 seconds to power on and wait
for 10 seconds, the two headsets will enter TWS pairing mode
automatically. The two headsets will connect to each other.



PAIRING TO YOUR DEVICE

1. Pick up the two headsets from the charging base to power on and
wait for 10 seconds, the two headsets will automatically pair to
each other. The right earbud (R) will flash red and blue indicating
the headset is in pairing mode ready to connect to your device.

2. 0pen your devices Bluetooth
setting and search for
“Photive TWSO1"

3. Select "Photive TWS01"
and your done

FACTORY RESET
In the event you want to delete all paring records reset the earbuds.
Follow below instructions.

In OFF mode, press MFB (R) and (L) for 10 seconds

(OFF mode — ON mode (2 seconds) — Delete paring records (10 seconds)),
until you hear 3 beeps, and the red / blue light flashes twice

at the same time.



OPERATION INSTRUCTION

Turning ON / OFF
Method 1.

In OFF mode, press and hold MFB for
2 seconds to turn on.
In ON mode, press and hold MFB for 5
seconds to turn off.

Method 2.

Pick up the headsets from the charging base to turn on automatically.
Put them back and close the charging base to turn off automatically.




OPERATION INSTRUCTION

Music pause / playing

In standby mode, shortly press MFB to
play music.

In music playing mode, shortly press
MFB to PLAY music, press MFB again
to PAUSE music.

®
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Answering / ending a call / headset(R)
In standby mode or call mode, you can
answer / end the call by shortly press

MFB of the headset(R).
Headset (R)

Rejecting a call

Press and hold MFB of headset(R) for 2
seconds to reject the call, the speaker
prompts “beep” twice and “call reject”.

T &



OPERATION INSTRUCTION

Last number redial / Heatset(R)

In standby mode or call mode, shortly press MFB
twice to redial the last phone number. The speaker
will prompt “beep” twice and “redial”.

Two-call handling / Heatset(R)
(Only supported with mobile phones who have ability of handling two phones.)

When you are answering a call and there is another call coming :

1. Press and hold MFB of headset(R) for 2 seconds to end the current
call and answer another one.

2. Shortly press MFB of headset(R) once to answer another call and
hold on the current one.

3. After the above operation “2" settled, shortly press MFB of
headset(R) to transfer one call to another.

Note: All the above operations have to respect the precondition that phone
supported Bluetooth hands free profile V1.5 and phone are running under call
holding function (network services) from telecom.
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SPECIFICATION

Bluetooth Version:

Bluetooth Profiles Supported:
Audio Decoding Protocol:
Transmission Power:
Operation Range:

Frequency Range:

Battery of Headset:
Charging Voltage of Headset:
Charging Time of Headset:
Battery of Base

Charging Voltage of Base:
Charging Time of Base:
Charging Headset Times
from Charging Base:
Charging Base Supply Power
for Headset Music Play Time:
Music Playing Time:

Talk Time:

Standby Time:

Dimensions of Charging Base(mm):
Dimensions of Headset(mm):
Weight (one headset):

Total Weight:

V4.2

HSP, HFP, A2DP, AVRCP, TWS
SBC, AAC

Class 2

Up to 10 meters

2.4GHz - 2.48GHz

45mAH Li-polymer Battery X2
5V

About 1 hour

460mAH Li-polymer Battery
5V

About 2 hour

4 -5 times

About 10 hour

Up to 2.5 hours

Up to 3 hours

Up to 100 hours

L69 x W30 x H29.5
123.5xW17.1 xH22.4
About 4.6g

About 28.5g

*The time mentioned above may vary due to user's operation mode and

device settings.

12



HOW TO WEAR YOUR PH-TWSO1

The PH-TWSO01 earbuds feature premium components and sound
quality for an optimal listening experience. In order to achieve
optimal sound and comfort, please read the instructions how to
select a combination of eartips.

Note Your ear canals are not a carbon copy of each other. It's common
for a user to wear a medium ear tip on one ear and a larger one in
the other. Experiment: the goal is to produce a the best possible
“seal” while achieving comfort.

EARTIPS Extra
We have included 4 sets of eartips. small
Depending on the size and shape of your ear Qi) Small

canal, use the one that fits you best. e
edium

To replace the eartips, simply remove them

and replace. Large
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HOW TO WEAR YOUR PH-TWSO1

Step 1
Place the headset into
the concha.

Step 2 Slightly rotate headset Step 3  Ensure the earpiece is
until if firm, secure and fits snug.



WARRANTY INFORMATION

This Product (including any accessories included in the original packaging) as supplied and
distributed in new condition, is warranted by Photive to the original consumer purchaser against
defects in material and workmanship (“Warranty”) as follows:

1. LABOR : For a period of one (1) year from date of original consumer purchase, if this Product
or any part is determined by Photive, or a Photive authorized service provider, to be defective,
Photive will repair or replace the Product with new or refurbished product of similar or better
quality, at Photive’s option, at no charge to the original consumer, or pay the labor charges to
any Photive authorized service provider. After the one (1) year Warranty period, you must pay
for all labor charges.

2. PARTS : For a period of one (1) year from the date of original consumer purchase, Photive
will supply, at no charge to the original consumer, new, rebuilt or refurbished replacement parts
in exchange for defective parts, or will replace the Product with new or refurbished product of
similar or better quality, at Photive’s option, at no charge to the original consumer. After the one
(1) year Warranty period, you must pay for the costs of all parts.

3. SHIPPING COSTS : Notwithstanding the foregoing, the original consumer is responsible for any
shipping charges incurred to ship the Product or part(s) to Photive or to an Photive authorized
customer service provider, for diagnosis, repair or replacement.

Please have your model number available along with your date of purchase.

To receive Warranty service, the original consumer purchaser must contact Photive for problem
determination and service procedures. Proof of purchase in the form of a bill of sale or receipted
invoice, evidencing that the Product is within the applicable Warranty period(s), MUST be
presented to Photive, or an authorized customer service provider, in order to obtain the requested
service.

For warranty & support, please visit us at
15 www.photive.com



EXCLUSIONS AND LIMITATIONS

This Warranty covers manufacturing defects in materials and workmanship encountered in the normal,
noncommercial use of the Product, and does not cover (a) damage or failure caused by or attributable to
abuse, misuse, failure to follow instructions, improper installation or maintenance, alteration, accident or
excess voltage or current; (b) improper or incorrectly performed repairs by non-authorized service facilities;
(c) onsite consumer instruction or adjustments; (d) transportation, shipping, delivery, insurance, installation
or set-up costs; (e) costs of product removal, transportation or reinstallation costs; (f) ordinary wear and
tear, cosmetic damage or damage due to acts of nature, accident; (g) commercial use of the Product; (h)
modification of, or to any part of the Product. This Warranty applies to the original consumer only and does not
cover products sold AS IS or WITH ALL FAULTS, or consumable (e.g., fuses, batteries, bulbs etc.). This Warranty
is valid only in the United States, and only applies to products purchased and serviced in the United States. All
replaced parts and products, and products on which a refund is made, become the property of the Warrantor.
NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT UIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER THAN THOSE
EXPRESSLY DESCRIBED ABOVE, SHALL APPLY. THE WARRANTOR FURTHER DISCLAIMS ALL WARRANTIES
AFTER THE EXPRESS WARRANTY PERIOD STATED ABOVE. NO OTHER EXPRESS WARRANTY OR GUARANTY
GIVEN BY ANY PERSON, FIRM OR ENTITY WITH RESPECT TO THE PRODUCT SHALL BE BINDING ON THE
WARRANTOR.

REPAIR, REPLACEMENT OR REFUND OF THE ORIGINAL PURCHASE PRICE - AT THE WARRANTOR'S SOLE
DISCRETION - ARE THE EXCLUSIVE REMEDIES OF THE CONSUMER. THE WARRANTOR SHALL NOT BE LIABLE
FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY TO USE
THE PRODUCT. NOTWITHSTANDING THE FOREGOING, CONSUMER'S RECOVERY SHALL NOT EXCEED THE
PURCHASE PRICE OF THE PRODUCT SOLD BY Photive. THIS WARRANTY SHALL NOT EXTEND TO ANYONE
OTHER THAN THE ORIGINAL CONSUMER WHO PURCHASED THE PRODUCT AND IS NOT TRANSFERABLE.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow

limitations on warranties, so the above limitations or exclusions may not apply to you. This Warranty gives
you specific rights, and you may have other rights, which vary from state to state.
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FCC INFORMATION

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed or used in accordance with the instructions,
it may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

1 Reorient or relocate the receiving antenna.

2 Increase the separation between the equipment and the receiver.

3 Connect the equipment to an outlet on a circuit different from that to which the receiver is
connected.

4 Consult the dealer or an experienced radio/TV technician for additional suggestions.

Any changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment. Where shielded interface cables have been
provided with the product or specified additional components or accessories elsewhere defined
to be used with the installation of the product, they must be used in order to ensure compliance
with FCC regulation.
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THANK YOU.
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