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Livewire 4 Wiring Diagram Wiring Key

Pin  Wire Color Discription

7 [ Black Ground

6 [ Green Output 2

5 Yellow Output 1/Input

4 White Ignition Detection
3 I Red 12v Power Input
2 JGray XD

1 I Orange RXD



Livewire 4 Wiring Diagram Pin Layout From Device
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Livewire 4 Wiring (Basic Installation)

Just three wires are needed for this installation.

Pin Wire Color Connection

7 I Black Run to Ground

4 White Run to Iginition

3 I Red Run to 12v Power

Notes on TXD and RXD (Advanced Installation)

TXD signal is an output on a DTE device and an input on a
DCE device. Similarly, RXD is an output on a DCE device and
input on a DTE device.



Livewire 4 Wiring (Advanced Installation)

. STOP - Advanced installation not required for regular GPS tracking.
Please contact us before attempting any custom installations.

Pin

Wire Color Connection

> oo N

w

i Black
[ Green
Yellow
White

B Red

I Gray
I Orange

Run to Ground
Output 2
Output 1/Input

Run to Ignition
(Connect to Run Part)

Run to 12v Power
TXD
RXD



Getting Started

If you purchased your device pre-activated you should have already
received an email containing your default login information before the
device arrived.

If you did not purchase a pre-activated tracker, please visit activate.
brickhousesecurity.com to complete your device activation.

Installation of the Livewire 4 is similar to that of a car stereo. If you are

not confident in your ability to install the device, we suggest that you
contact a local car stereo/alarm installer. The Livewire 4 is powered by your
vehicle; to install the device, connect the wiring harness to the base unit as
indicated in the diagram above. Once that’s done, connect the Red wire to
the vehicle’s power. Connect the Black wire to Ground. Connect the White
wire to the vehicle’s ignition or accessory power.

The Livewire 4 features an internal antenna which is needed to ensure
GPS communication. When installing the unit in the dash of the vehicle,
place the unit with the lights and logo facing down with as little metallic
obstruction above it as possible. Because of differences in vehicle



manufacturers, best placement will vary by vehicle. If signal strength seems
to be weak, move the device to a different position and check the platform
to see if the device has connected and is reporting.

Once the unit has been installed, take the car for a drive for 15-20 minutes
so the device can register on the GPS network and begin reporting. The
Livewire 4 is motion activated; it will only attempt to communicate with the
platform when motion is detected, which will update the tracker’s position
on the map.

The Red and Green LEDs on the label side of the device are intended to
help you troubleshoot problems with your tracker. When the car’s ignition is
first turned on, the device will power up. The GPS Light (RED) should begin
to flash followed by the Cell Light (GREEN). The GPS Light will turn solid
once a GPS signal is located. The Cell Light will slow down, but remain
flashing once it has connected to the cellular network.

The Red and Green LEDs on the back panel of the device are intended to
help you troubleshoot problems with your Livewire. When the car’s ignition
is first turned on, the device will power up. The Green LED will show solid
for approximately 30 seconds (there may be some brief flickers initially



while the processor initializes). At no other time should the Green LED
remain solid for such a long period.

Tracking Your Device

By default, the Livewire 4 reports every 1 minute when your car ignition is
turned on/while the vehicle is moving and will report every hour when the
ignition is off.

If you plan on tracking a vehicle that will remain idle for extended periods
of time, we recommend unplugging the Livewire 4 to alleviate any risk of
draining the car’s battery.

To track your Livewire 4, open a browser window and go to
http://BrickHouseSecurity.com. Hover your cursor over the Login tab on
the top right of the website and click on GPS Tracking. Enter your login
information and press the Submit button. If you have multiple devices on
your account, the first 3 that were registered will be automatically selected
and appear on the map. Along the bottom of your screen will be your
dashboard.
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Tracking information is displayed using Google Maps, so navigation is
similar to what most people have grown used to from internet-based
mapping solutions. You can use the Navigation arrows and Zoom Bar to
move around the map, or drag the map using your mouse and zoom using
a click wheel mouse.

At the bottom of the pop-up window are the Zoom, Street View, and Live
Tracker buttons.

+ Zoom will perform the same task as using the Zoom bar on the left side
of the map; zooming in on the icon you have selected.

« Street View will open up a separate window displaying Google’s Street
View, if available.

The White Target icon will appear where a tracker transmitted most
recently. Click on an icon to bring up a pop-up box. This will show your
tracker’s name, the distance it has traveled on this trip, what direction it
was moving in, speed, battery information, and start and stop locations.
Start will display the beginning location of the current trip and the time it
was recorded. Stop will display the most recent location from the device,
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as well as the time it was reported. The More tab is not currently active.
Future updates to the platform will utilize this tab.

The Geofence tab allows you to create quick geofences, based on the
location you are currently viewing and route the device was following.
Use the Circular GeoFence radio button to create a perimeter around
the location you are clicked on. Use the Route GeoFence radio button to
create a boundary that will follow the entire trip your device was on.

Give the GeoFence a name in the GeoFence Name window, and add a
short description in the Description box (optional).

Use the Action dropdown box to choose if you would like an alert created
when the device enters the chosen area, exits the area, or both. Use the
Radius box to choose how large the area will be. You can enter values
below a mile as decimals. For example: A half-mile radius geofence would
be entered as .5.

When you’re done, press the Create Geofence button to save.

The Alerts will display the most recent Geofence, Speed, Panic, or Power
alerts that have been triggered



nit 1001 Live

Mozilla Firefox.

| @ track bhs.ne
share This
Unit 1001 e Tracker rarecou
Viaungiisaun Ergiewaed! | rerecout | map [EEE
Garfield Lodi Bogota Cliffs 2 e
A eFals B0 soren L # Lo
Clifton i 2 1 Sands
Rasis 4 Risgenels e S s
Wallington  Teterboro Patk  FortLee @
©] Caristadi Aot L Marhasset
Veror Dgentiia Ridgerield | oD Tl
Nutiey ansor i - 5 Kings Point
s o Fariow Clfisle £
4| Bloomfiel @ N : Great Neck Fl
Glen Ridge @Duyndnurst Bergen - / R ¥ GreatNeck
Belevile Setaucus & el D
<t orth o Gty Ve D oam
2 un
ge East Afington Union City New York e N
orange | Orange Keamy Weehawken %,h Airport’ Wikets Port S Zrg =
T o Cunlond
e cacats boken — 5
nos 5 Harrison @ Ho i Long s’
vaisbug Newark o} 4 3
Hilrest Terrace
L) RrestCi New York
7 = I [ = Eimy
W rice . i - , Clinose 3
o usce (53 3 i domtmal
/ ® § Atare ave czie Ten V4
ey Sty Bty S
Bayonne / L coun siops i
Elizabeth / w o Beach South Valley.
et aoiyn § &
elle L, : £ e K oo
5 Bighion intenational
Pk @ sapetey R g e
- { west 2 Map s @201 1 Gongle - el 1595
wogly’ § > Sigrion




The Video Links tab is not currently active. Future updates will take
advantage of this tab.

Live Tracker will open up a separate window displaying your devices’
locations, and allows you to see past locations. Using the drop-down
boxes on the bottom right of the window, you can adjust how often your
screen refreshes and how many locations will appear on the screen. The
counter on the bottom left of the window displays how long it will be until
your screen refreshes. You can email a link to this page, allowing other
users to view your tracker’s location by clicking on the Share This icon

in the upper right hand corner of the window. When doing so, you may
choose how long the link will be active before it expires using the Link
Expiration dropdown.

Using the Dashboard

The Calendar allows a user to choose from which dates o
information can display. Any date that has tracking
information will be highlighted. Simply click on that date to
display information. To choose multiple days, click on the
Date Range button, input a start and end date, and press \_DoioPenge 5,
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Search. Press the Current Date button to return to viewing the current day’s
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m currently displaying information on the map. Click on
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Street View.

devices will display on the map. This button only serves a
purpose if there are multiple devices on your account.
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Breadcrumb Trail will display all locations, or
breadcrumbs, generated on the date you currently have
displayed, with all locations connected by a line. Click on any individual
breadcrumb location to see detailed information. The BrickHouse shield



icon represents the start and stop of a trip, green circles mean the device
was moving with the arrow indicating direction, and red octagons indicate
stops.

Click on the Street View button to open a Google Street View window from

the most recent location of the device. This function will only work if
Google Street View is available in that location.

The Alerts section lets you manage what kinds of alerts
your device will create and how you will be notified.

o) s Click the Geofence button to manage your geofences. The

T‘ ==l Geofence Alert
Panic.

e e Configuration tab lets you choose when and where alerts
will be sent. Select the device you would like to edit by
checking the box next to it.

Highlight which days you would like to configure by clicking on each. You
may choose to enter certain hours during which alerts will be active, or
leave these fields blank to have them sent all the time.



To create a circular geofence around an area, click on Circle and then click
on the spot on the map you want to create your geofence around. Hold
down the left mouse button and drag the cursor until your geofence is the
size you want, and release the mouse button.

Choose if duplicate alerts will or will not be created if the device stays
inside or outside a geofence for a certain period of time using the slider
bar.

Choose what icon will appear where a geofence alert was created using
the Alert Image dropdown box.

Enter Email Address allows you to choose where alert notifications will be
sent. Click on the + icon to add the phone numbers you want to be texted.

In the Create New Geofence tab you can create geofences around any
area in different shapes. Navigate to the area on the map where you would
like to create a geofence. Click on the Circle, Polygon, or Route button. It is
suggested that all geofences be in at least a .2 mile radius, or at least 1 city
block around an area to allow for GPS drift

To create a circular geofence around an area, click on Circle and then click



on the spot on the map that you want to create your geofence around.
Hold down the left mouse button and drag the cursor until your geofence is
the size you want, then release the mouse button.

The Polygon button allows you to create geofences in different shapes.
Each point you click on will be a corner of your perimeter.

A Route geofence will be straight lines. You must choose how far a device
will need to be away from the route before a report is generated.

Once you have created a geofence, assign it a name in the Geofence field
and hit Save. You may also choose to enter a short description for your
geofence.

The Assign Geofence tab allows you to activate and deactivate geofences.
Select a device from the dropdown menu to see what geofences are
currently active. Click on an Assigned Geofence to view and edit its
configuration. Click the Remove link to deactivate a geofence. Hit Save
once you have finished making changes.

Click on the check box for any Available geofence to edit its configuration
and press the Save button to implement it



The View Geofence tab allows you to view your geofences.

Click the Speed button on the dashboard to set up speed alerts. Simply
select your device and enter a speed which, when exceeded, will generate
an alert. Choose the days and times you would like the alert to be active, if
you would like duplicate alerts to be ignored, and enter the email address
where you wish to receive your notifications. If you would prefer to receive
alert notifications via text message, click on the + button and enter your
phone information. Hit Save once you have finished configuring your alerts.

NOTE: The Livewire 4 does not take advantage of the BrickHouse Tracking
platform’s Panic alert function. Also, due to this device being a hardwired
tracker, it does not indicate a battery level. This option will only work for
battery-operated GPS trackers.



You can run 4 different types of reports, listed below. To run a report, click
on one of the buttons, choose the device you would like to run a report on
from the dropdown box, choose the dates you would like to run your
report from in the upper right corner, and press the magnifying glass
search icon. You can export any generated reports to Microsoft Excel by
clicking on the export button in the upper right corner of the window.
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Start/Stop reports will list trips between stopping points, with starting and
ending locations, as well as speed information, trip duration, stop time, and

the distance traveled.
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Stat 0STRNME End 03152013

Loestion

07232018 41346 PM
07232018 4.20:45 P
OTIZNZIN0 42146 U
O7T/232018 4 23 46 M
OTi220164.24.46 PM
07232010 4:26-46 M
07232010 42646 P
0772372010 4:2746 P

7232016 4.28 46 P

07232018 4 29 46 M

OTZNZING 43245 F
07202010 43346 PM
07222010 4 446 P
0722016 4.35.45 P

07232018 4 36.45 P

Excessive Speed. T0 mgh
Excessive Speed: T1 mgh
Excessive Speed: 67 mgh
Excassie Speed: 72 mgh
Excessive Spaed. 69 mgh
Excassivo Sposd: 56 mgh
Excassivo Spoac: T8 mgn
Excsasie Spoec 72 mon
Excessive Speed. T4 mgh
Excessive Speed T7 mgh
Excesste Speed: 17 mgh
Excessie Speed: 75 mgn
Excessie Spaed: 19 mgn
Excassia Spasd: T8 mgh
Excassiva Spaad- 76 mph
Excessive Speed. T8 mgh

Excessive Speed: 76 mph

‘Allartic City Expy. Adlanic Ciy, M3, US

8 Atlantic City Expy, ATLANTIC CITY, NI, 08401, US
Allartic City Expy, Fieasantille, NJ, US

Atlartic City Expy. Preasantille, N, US

Attartc Cty Expy, Egg Haibor, I, US

Gardon State Phwy, Egg Harbor N, US

Gardon Stane Phowy. Egg Harber NJ, US

14 Gardan State Phay. ADSECON, M), 08201, US
Ganden Stue Phwvy. Gullowsy, M), US

Ganden Stute Phy. Galloary, M), US

Garden State Py, Galloway, M), US

Gargen State Plowy, Galloway, M), US

Garoen State Phowy, Pont Repuic, 1), US
Gardan Stata Phwy. Pon Reputiic. NI, US
Gardan Stata Py, Pert Repuiic, NI, US
Gaiden State Phny. Bass Rover, W, US.

Garden State Phwy, Bass Finer, 1), US.

The Alert History button will show you all alerts generated during the

specified time and where they occurred.



x
Date [05/24/2016 | End: 05/24/2016 &)

Date Status Location Speed Bty Distance
{mph) mi)
0512472016 1221:03 AM Stop 257 East Harison Street. Mooresville Indiana, 46158, [ 000 [ [
O Siates
052472016 125144 AM Stop uison Sireet, Mooresvile Inciana, 461 0 w | O | o
e
0512412016 1:22:46 AM Stop 257 East Harison Street, Mooresville, Indiana, 46158, 0 000 [ 000
Uniled States
0512412016 1:53:11 AM stop 257 East Harison Street, Mooresville Indiana, 46158, [ 000 o 000
Unded States
0512412016 22351 AM Stop 261 Eas Harison Sireo. Moorosvile Indana. 46158 ) 000 o 000
Dnites St
0512412016 2:54:36 AM Stop 21 Eas Harison St Mooresvile Indana. 46158 [ 000 o 000
Dntes Sta
0512412016 3:25:18 AM Stop 257 East Harison Street, Mooresville, Indiana, 46158, ) 000 o 000
g S e le SRR
0512412016 3:56:02 AM Stop 257 East Harison Street, Mooresvill, Indiana, 46158, [ 000 o 000
g S e le SR
0512412016 4:26:55 AM Stop 257 Egst Harison Street, Mooresvill, Indiana, 46158, 0 000 (] 000
EREEpRgarson Stret. Mooesvile. nana. 46158,
0512412016 4:57:29 AM Stop 257 East Harison Street. Mooresville. Indiana, 46158, 0 000 o 000
O Siates
052412016 5:28:45 AM Stop Harrison Street, Mooresville Indiana, 461 0 000 o 000
e
0512412016 55656 AM Stop | 257 East Harison Street Mooresuile. Indana, 45155 0 w | O | ow
e States
0512412016 6:29:39 AM stop 257 East Harison Street, Mooresville Indiana, 46158, ) 000 o 000
Unded States
0512412016 7:00:22 AM stop 261 Eas Harison Sroo. Moorosile Indana. 46168 ) 000 o 000
et
0512412016 7:31:06 AM Stop 257 East Harison Street, Mooresville, Indiana, 46158, ) 000 o 000
Gnted States -

The Full History button includes individual location information such as:
location, time of transmission, battery life, speed, and distance from its
previous location.



Stat 03D End 0312019

Location: 1 Ponstzeng O, WASHHGTON, W, 07882, US
Hurniser of St
Dwration: 00:01 1412

Date: 0J05/70198 34 52 P14 Duration: 00-01 1412
Location: 103

Number of Stops: 1
Duralon: 00,00 3% 52

5ch 51, NEW YORK. HY. 10018, US

Date: 03/12/201994323 A Duration: 00.00 39,52
Loceson: 87 Azaes R, WIKES BARRE. PA. 18702, US

ol A

Date: 03/01/2019 112433 PM  Duration: 0115 4955
Location: 183 Magaia fve, JERSEY CTY, 1, 07305, US

Number of St

Duration: 00,05 4140

Date: 0301201933247 P Duration: 00.05.4140
Location: 2634 John F Karnséy Bl JERSEY CITY, U, OT306, LS

Nurmiser of Stops: 1
Durstion: 031 13 33

Date: 03052019 11:18:56 P Duration: 031
Location: 3 Kellogs 51, JERSEY CITY, W, 87305, US.

Duratons 535755 1

The Frequent Visits button will create a list of addresses that the device

has reported from and show how many times the device reported from that
spot.



Changing Your Password

To change your password, click on the account name, which should
appear in the upper right corner of the browser window. Once complete,
just click on Quick View to return to your tracking page.

Support
To access FAQs, as well as other support materials for your device visit

help.brickhousesecurity.com

Live support is available:

M - F: 9am- 8pm EST

Sat - Sun: 9am- 6pm EST

Phone:1-800-654-7966. or Email: support@brickhousesecurity.com








