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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always 
be followed to reduce the risk of fire, electric shock, and/or injury to 
persons including the following:
�� Read all instructions.
�� Do not touch hot surfaces. Use handles or knobs.
�� To protect against fire, electric shock and injury to persons, do not immerse 
cord, plugs or machine in water or other liquid.
�� Close supervision is necessary when any appliance is used by or near 
children.
�� Unplug from outlet when not in use and before cleaning. Allow to cool before 
putting on or taking off parts, and before cleaning the appliance.
�� Do not operate any appliance with a damaged cord or plug or after the 
appliance malfunctions, or has been damaged in any manner. Return 
appliance to the nearest authorized service facility for examination, repair 
or adjustment.
�� The use of accessory attachments not recommended by the appliance 
manufacturer may result in fire, electric shock or injury to persons.
�� Do not use outdoors.
�� Do not let cord hang over edge of table or counter, or touch hot surfaces.
�� Do not place on or near a hot gas or electric burner, or in a heated oven.
�� Always attach plug to appliance first, then plug cord into the wall outlet. To 
disconnect, turn any control to the “off” position, then remove plug from wall 
outlet.
�� Do not use appliance for other than intended use.
�� The container is designed for use with this appliance. It must never be used 
on a range top.
�� Do not place a hot carafe on a wet or cold surface.
�� Do not use a cracked container or a container having a loose or weakened handle.
�� Do not clean container with cleansers, steel wool pads, or other abrasive 
material.
�� Scalding may occur if the lid is removed during the brewing cycles.

SAVE THESE INSTRUCTIONS
CAUTION
This machine is intended for household use only. Any servicing other than 
cleaning and user maintenance should be performed by the nearest authorized 
KRUPS Service Center. Visit our website at www.krupsusa.com in the USA 
or www.krups.ca in Canada or contact your respective country’s Consumer 
Service department for the service center nearest you, or contact your 
respective country’s Consumer Service department. To reduce the risk of fire 
or electric shock, do not attempt to disassemble the machine.
Repair should be done by an authorized KRUPS Service Center only.

SHORT CORD INSTRUCTIONS
A 	 A short power cord or a detachable power cord is provided to reduce the 

risks of becoming entangled in or tripping over a longer cord accidentally.
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B 	 Longer detachable power cords or extension cords are available and may 
be used if care is exercised in their use.

C 	 If a long detachable power cord or an extension cord is used:
1)	 the marked electrical rating of the detachable power cord or extension 

cord should be at least as great as the electrical rating of the appliance.
2)	 If the appliance is of the grounded type, the extension cord should be a 

grounding type 3-wire cord.
3)	 the longer cord should be arranged so that it will not drape over the 

counter where it can be pulled on by children or tripped over accidentally. 
The appliance may have a polarized plug (one blade is wider than the 
other). To reduce the risk of electric shock, this plug is intended to fit into 
a polarized outlet only one way. If the plug does not fit fully into the outlet, 
reverse the plug. If it still does not fit, contact a qualified electrician. Do 
not attempt to modify the plug in anyway.

ADDITIONAL SAFETY INSTRUCTIONS
�� This appliance is not designed to be used by children or people without 
knowledge or experience with the product, unless they are supervised or 
given prior instructions concerning the use of the appliance by someone 
responsible for their safety.
�� Burns can occur from touching hot plate, hot water or steam. Exercise 
caution.
�� All machines are subject to stringent quality control. Practical tests using 
machines taken at random are conducted and this may explain any slight 
marks or coffee residue showing prior to use.
�� Do not pour liquids other than water and descaling solutions specified in this 
manual into the water tank.
�� Protect the machine against humidity and freezing.
�� Do not pour water into the appliance if it is still hot.
�� Always place your coffee maker on a flat, stable, heat resistant work surface 
away from water splashes and any external sources of heat.
�� Never place your carafe or your insulated pot in a microwave oven, in a 
dishwasher or on a stove top.
�� Never put your hand inside the insulated pot.
�� Do not use the carafe or the insulated pot without the lid.
�� Do not use the thermal carafe if the glass inner part inside is broken. If the 
glass inner part of the carafe is broken, pieces of glass can transfer to your 
cup.
�� In the interest of improving products, KRUPS reserves the right to change 
specifications without prior notice.
�� A short power supply cord is provided to reduce the hazards resulting from 
becoming entangled in or tripping over a long cord.
�� This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the 
appliance.
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DESCRIPTION

BEFORE FIRST USE

SETTING THE TIME

CAUTION: the safety precautions are part of the appliance. Read them carefully 
before using your new appliance for the first time. Keep them in a place where you 
can find and refer to them later on.
This product has been designed for domestic use only. Any commercial use, 
inappropriate use or failure to comply with the instructions, the manufacturer 
accepts no responsibility and the guarantee will not apply.

�� Remove any packaging, stickers or accessories whether inside or outside of the 
appliance.
�� When using your filter coffee maker for the first time, do not add coffee and rinse 
using the equivalent of a jug of water (maximum 35 fl. oz).
�� The glass coffee pot is dishwasher safe but not microwave safe.

Follow figures 9 to 10:
�� Plug in the coffee maker, the timer (m) will start to flash.
�� Press the “H” button (k) to set the hours.
�� Press the “MIN” button (l) to set the minutes.
�� To scroll faster through the hours and minutes, keep the relevant button pressed 
down.
�� The setting will automatically validate itself after approximately 5 seconds.

Note: You can adjust or change the time. You can adjust the time setting by using the 
H and Min. buttons.

MAKING COFFEE

Follow figures 1 to 6:
�� Use only cold water and #04 paper filters or permanent filter.
�� The anti-drip system allows you to remove the coffee pot to pour yourself a coffee 
before the end of the cycle.
�� Replace the coffee pot as quickly as possible to avoid the filter holder from 
overflowing.
�� Do not exceed the maximum quantity of water.

a	 Main body
b	 Lid
c	 Tank
d	 Filter holder
e	 Water level (x2)
f	 Warming plate
g	 10 cup glass coffee pot

h	 Power 

i	 Program 1 
j	 Program 2 
k	 Hours button: H
l	 Minutes button: MIN
m	 Timer
n	 Permanent filter
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CLEANING

�� Unplug the appliance.
�� Let the appliance cool down before cleaning it.
�� To remove the filter holder, make sure that it is in the correct position (Fig. 7).
�� Throw the coffee grounds into the garbage (Fig. 8a and Fig. 8b).
�� Clean with a damp cloth or sponge.

�� Place the ground coffee directly inside the permanent filter or the paper filter. The 
filter holder has 2 positions - open and closed. Make sure that the filter holder has 
been properly locked: the arrow and the lock icon must be facing each other. After 
use, throw away the coffee grounds and rinse the filter holder under running water.
�� The recommended amount of coffee grounds is a level teaspoon (provided) for 
standard grounds (do not exceed 10 spoons).

Note : The quantity of coffee brewed will be less than the quantity of water poured into 
the coffee machine; approximately 10% of this water will be absorbed by the ground 
coffee and filter.
Your coffee maker is equipped with an automatic stop system.
�� The appliance will stop automatically approximately 30 minutes after the end of the 
cycle.
�� The appliance may also be switched off at any time by pressing the «  » button (h).

Manual mode:
�� Press the «  » button (h), the light will turn on and there will be a “beep” to signal 
that the coffee maker has started up.
�� To stop the coffee maker, again press the «  » button. The light will turn off and 
there will be two “beeps”.

Programming mode Fig. 11 and 12:
�� Your appliance is equipped with two programming buttons  , allowing you, 
for example, to set one time during the week and another at the weekend. The two 
programming buttons function in the same way.
�� Press the  or , button and the timer will start to flash. If no setting is selected 
within 10 seconds, the timer will go back to the current time.
�� Enter the time using the “H” (hours) and “MIN” (minutes) buttons. If no other action 
is taken, the time entered will be automatically saved after approximately 5 seconds. 
The timer will then go back to the current time.
�� Once programming is complete, the   button used will remain lit.
�� You can check or change the programming time whenever you like by once again 
pressing the  or  button.
�� At the programmed time, the coffee maker will turn itself on. Buttons  or  and 
«  » will light up.

WARNING: The set program is automatically deactivated at the end of the coffee cycle; 
however, the set time is saved. Reactivate the set program every day by pressing on the 
button  or . In order to set a different time, please refer to paragraph “Using the 
appliance in the Program Mode”.
�� Press the «  » button to stop the cycle.
�� You can cancel the programming at any time by pressing buttons  or  for more 
than 2 seconds.
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ACCESSORIES

DESCALING

�� Glass coffee pot

Why descale
�� The scale is naturally deposited in your coffee maker. Descaling preserves the 
coffee maker and ensures it a longer life. Descaling ensures a consistent quality of 
coffee. The scale may permanently deteriorate the performance of the machine. The 
guarantee does not cover appliances which become faulty because the descaling 
operations have not been carried out regularly.

When to descale
�� The frequency of descaling depends on the water hardness and the number of coffee 
cycles. When the following signs are encountered: cycle time lengthened, high 
evaporation, high level of noise at the end of cycle, stop during the cycle, it signi�es 
that your machine is calci�ed.
�� The descaling of the coffee maker must be between 20 and 30 cycles or once a 
month depending on the water hardness.

How to descale your KRUPS coffee maker
�� Use the KRUPS® descaling solution diluted in 17 �. oz of water or 8 �. oz of 
commercially available white vinegar in 17 �. oz of water or 1,5 oz of citric acid 
diluted in 17 �. oz until complete dissolution of crystals.
�� Pour the solution into the water tank (without coffee).
�� Start the cycle (without coffee). After 2 min, manually stop the cycle. Leave it still for 
an hour. Restart the coffee to complete the cycle.
�� To rinse the machine, run 2 cycles with water but no coffee.
�� Repeat the operation if necessary.
�� The guarantee does not cover coffee makers which are not working or which 
are working poorly due to failure to regularly descale the machine.

TROUBLESHOOTING

PROBLEM SOLUTION

The coffee does not brew 
or the machine does not 
switch on.

�� Check to ensure the appliance is plugged into a 
working outlet.
�� The  button is lit.
�� The water tank is empty.
�� There was a power failure.
�� There was a power surge. Unplug the machine, then 
plug it back in.
�� The clock must be reset after a power failure.

�� Never immerse the appliance in water or under running water.
�� The coffee pot, lid, spoon and �lter holder are all dishwasher safe.
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END-OF-LIFE ELECTRONIC OR ELECTRICAL 
APPLIANCES

Think of the environment!
Your appliance contains a number of materials that may be recovered or recycled.
Leave it at a local civic waste collection point.

PROBLEM SOLUTION

Appliance appears to be 
leaking.

�� Make sure that the water tank has not been �lled 
beyond the max �ll level.

It takes a long time to brew. �� It may be time to descale your coffee dispenser.
�� Numerous minerals may accumulate in the coffee 
maker’s circuit. Periodic descaling of the machine 
is recommended. More frequent descaling may be 
necessary depending on the hardness of the water. 
For more information, refer to the “Descaling” section.
�� NOTE: do not dismantle the machine.

The �lter holder over�ows 
or the coffee drips too 
slowly.

�� Excessive amount of coffee. We recommend that 
you use one measuring spoon or one tablespoon of 
coffee ground per cup.
�� Coffee grind is too �ne (beans ground for an Espresso 
maker are not suitable for drip coffee makers).
�� Some coffee grounds have seeped in between the 
paper �lter or permanent �lter and the �lter holder.
�� The permanent �lter or the paper �lter is not open or 
is incorrectly positioned.
�� Rinse out the �lter holder before putting in the paper 
�lter so that its edges stick to the damp sides of the 
�lter.
�� The coffee pot has not been correctly placed on the 
warming plate.
�� The coffee pot was removed for too long during the 
preparation cycle or was not correctly placed back 
onto the warming plate.
�� More than one paper �lter in basket.

The coffee has a bad taste. �� The coffee dispenser needs to be cleaned.
�� The coffee grounds are not suited to your coffee 
dispenser.
�� The proportion of coffee to water is inadequate. 
Adjust it to suit your taste.
�� The quality and freshness of the coffee are not 
optimal.
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KRUPS INTERNATIONAL LIMITED GUARANTEE

 : www.krups.com
This product is repairable by KRUPS during and after the guarantee period.

KRUPS endeavours to keep most of the stock of the spare parts available for the repair of 
your product for up to 5 to 7 years on average, from the last date of production.

Accessories, consumables and end-user replaceable parts can be purchased, if locally 
available, as described on the KRUPS internet site www.krups.com

The Guarantee
This product is guaranteed by KRUPS (company address and details included in the 
country list of the KRUPS International Guarantee) against any manufacturing defect 
in materials or workmanship for a period of 2 years starting from the initial date of 
purchase.
The international manufacturer’s guarantee by KRUPS is an extra benefit which does 
not affect consumer’s Statutory Rights.
The international manufacturer’s guarantee covers all costs related to restoring the 
proven defective product so that it conforms to its original specifications, through 
the repair or replacement of any defective part and the necessary labour. At KRUPS’s 
choice, a replacement product may be provided instead of repairing a defective product. 
KRUPS’s sole obligation and your exclusive resolution under this guarantee are limited 
to such repair or replacement.

Conditions & Exclusions
The international KRUPS guarantee only applies within the guarantee period and for 
those countries listed in the country list attached and is valid only on presentation of a 
proof of purchase. The product can be taken directly in person to an authorised service 
centre or must be adequately packaged and returned, by recorded delivery (or equivalent 
method of postage), to a KRUPS authorised service centre. Full address details for each 
country’s authorised service centres are listed on KRUPS website (www.krups.com) or 
by calling the appropriate telephone number as set out in the country list to request the 
appropriate postal address.
KRUPS shall not be obliged to repair or replace any product which is not accompanied 
by a valid proof of purchase.
This guarantee will not cover any damage which occurs as a result of misuse, negligence, 
failure to follow KRUPS instructions, use on current or voltage other than as stamped 
on the product, or a modification or unauthorised repair of the product. It also does not 
cover normal wear and tear, maintenance or replacement of consumable parts, or the 
following:
–– using the wrong type of water or consumable
–– ingress of water, dust or insects into the product
–– scaling (any de-scaling must be carried out according to the instructions for use)
–– mechanical damages, overloading
–– damages or poor results due to wrong voltage or frequency
–– accidents including fire, flood, thunderbolt, etc
–– professional or commercial use
–– damage to any glass or porcelain ware in the product
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This guarantee does not apply to any product that has been tampered with, or to 
damages incurred through improper use and care, faulty packaging by the owner or 
mishandling by any carrier.
In order to offer the best possible after-sales service and constantly improve customer 
satisfaction, KRUPS may send a satisfaction survey to all customers who have had their 
product repaired or exchanged in a KRUPS authorised service centre.
The international KRUPS guarantee applies only for products purchased in one of the 
countries listed, and used for domestic purposes only in one of the countries listed on 
the Country List. Where a product purchased in one listed country and then used in 
another listed country:

a)	The international KRUPS guarantee does not apply in case of non conformity of 
the purchased product with the local standards, such as voltage, frequency, power 
plugs, or other local technical specifications

b)	The repair process for products purchased outside the country of use may require 
a longer time if the product is not locally sold by KRUPS

c)	 In cases where the product is not repairable in the new country, the international 
KRUPS guarantee is limited to a replacement by a similar product or an alternative 
product at similar cost, where possible.

Consumer Statutory Rights
This international KRUPS guarantee does not affect the statutory rights a consumer may 
have or those rights that cannot be excluded or limited, nor rights against the retailer 
from which the consumer purchased the product. This guarantee gives a consumer 
specific legal rights, and the consumer may also have other legal rights which vary from 
State to State or Country to Country. The consumer may assert any such rights at his 
sole discretion.
*** Please keep this document for your reference should you wish to make a claim under 
the guarantee
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