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Setup Instructions

Instructions d'installation | Instrucciones de configuracién




Let's get Started

0 Plug the Sock Electronics into the @ Plug the Base Station into an electical socket.
Base Station using the Micro USB. The Smart Sock will now start charging.

Micro USB Smart Sock Sock Electronics Socks
Charging Cable (Starts off in size 3 sock) (3 Sizes)

7
8 @

(Interchangable)

Base Station

Size 2

] |

USB Power Cable Power USB Block @ Size3
3-18m




Download the Owlet App to Rest assured with Owlet’s help to watch over your
e set up the Owlet Smart Sock™ e baby. Use the Base Station as the primary notification

and Base Station. system and the App as your secondary.
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The Owlet App The Owlet App




Alors commencons!/Comencemos

Branchez la chaussette électronique dans Branchez le moniteur dans la chaussette de votre choix.

le moniteur en utilisant le Micro USB. La chaussette intelligente commencera a se charger.
Conecte el sistema electrénico del calcetin Conecte la estacion base a un contacto eléctrico. El calcetin
a la estacion base usando el cable Micro USB. inteligente comenzara a cargarse.

Cable de recharge Micro USB Piece électronique de la chaussette Chaussettes (3 tailles)
de la chaussette intelligente (a partir de la taille de chaussette 3) Calcetines (3 tallas)
Cable de carga Micro USB para Sistema electrénico del calcetin

el calcetin inteligente (comienza en el calcetin talla 3)
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(Interchangeable)
(Intercambiable)

Taille1(0a1m)
Talla1(de 0a1mes)
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Taille2 (1a3m)
@ @ Talla 2 (de 123 meses)
Taille 3 3a18m)
Talla 3 (de 3 218 meses)

Moniteur
Estacion base

Cable d'alimentation USB Bloc d'alimentation USB
Cable de alimentacién USB Conector de alimentacién USB




Téléchargez |'application Owlet pour installer la

chaussette intelligente Owlet™ et le moniteur.
Descargue la aplicacién de Owlet para configurar

el calcetin inteligente de Owlet™ y la estacion base.

Dormez tranquille pendant que Owlet veille sur votre bébé. Utilisez le moniteur
comme systéme d'alerte principal, et I'application comme systéme secondaire.
Duerma tranquilo con la ayuda de Owlet para cuidar a su bebé. Use la
estacion base como el sistema principal de notificaciones y la aplicacién
como un sistema secundario.

L'application Owlet
La aplicaciéon de Owlet

Le moniteur La chaussette intelligente 2
La estacién base El calcetin inteligente 2
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L'application Owlet
La aplicacién de Owlet







Smart Sock Quick Reference

The Owlet Smart Sock™ 2 uses two sensors to track your baby’s readings.
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Size 1 Size 2 Size 3
0 - Tmonths 1-3 months 3-18 months

Sock Sensors

The sensor reads your
baby's heart rate and
oxygen levels.

Sock Windows

Center the sensors in
the sock windows.

Interchangeable Sock

The Owlet sock can go on either
the right or left foot. For proper
placement on either foot, place
the notch and sock sensor on the
outside of the foot behind the
pinky toe.

>

Right Foot

Dome on top of foot

Left Foot

Dome on bottom
of foot

¥
£ 4
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Sock Fit

Don't overtighten. If the strap
goes past the velcro, try going
down a size.



Base Station Quick Reference

See your baby's status with a glance at the Base Station

Sock Light Registration WiFi Light On / Off

Green light indicates Push once when Green light indicate Press and release to turn
sock is connected to prompted during Base Station is off Base Station. The
Base Station. setup in the App. connected to wifi. Base Station will beep,

and its light will turn off.

Status Light

Light ring lets you know Dim nghts

the status of your baby. Press and hold to switch
More information is between bright daytime mode

available in the App. to dim nighttime mode.






Base Station Color Reference

The Base Station has 5 different color status and notifications. To hear examples, go to the App.

Status
- =
- =

Blinking green light

Getting first heart rate and
oxygen readings

Notifications

KL >

Red flashing light )

Heart rate or oxygen levels are
outside preset zone

L >

Slow pulsing green light

Heart rate and oxygen levels
are in range

T

Blue flashing light )

The Smart Sock is disconnected
from the Base Station

S—

White static light

The Smart Sock is plugged
in and charging

Y
A

Yellow flashing light )

The Smart Sock fell off or is poorly
placed, or shifted from proper placement



Couleurs de référence du moniteur | Referencia de colores de la estacién base

Le moniteur comporte cing (5) différentes couleurs associées aux statuts et aux alertes. Pour en entendre des exemples,

rendez-vous sur l'application.

La estacion base tiene 5 colores de estado y notificaciones diferentes. Para escuchar los ejemplos, ingrese a la aplicaciéon.

Statuts | Estado

-~ -
-_— —_—
- ~

Voyant vert clignotant

L'acquisition de la fréquence cardiaque
et du taux d'oxygene

Luz verde que parpadea

Obtencidn de las primeras lecturas
de ritmo cardiaco y oxigeno

Alertes | Notificaciones

L )

Voyant rouge clignotant <)

La fréquence cardiaque et la teneur
en oxygene sont en dehors des
zones préréglées

Luz roja que parpadea «)

Los niveles de oxigeno y el ritmo cardiaco
estan fuera de la zona prevista

(@)

Voyant vert clignotant lentement

La fréquence cardiaque et la teneur en
oxygene sont adéquates

Luz verde que parpadea lentamente

Los niveles de oxigeno y el ritmo cardiaco
estan bien

LS )

Voyant bleu clignotant «)

La chaussette intelligente est déconnectée
du moniteur

Luz azul que parpadea «)

El calcetin inteligente esta desconectado
de la estacion base

Voyant blanc fixe

La chaussette intelligente est branchée
et en charge

Luz blanca estatica

El calcetin inteligente esta conectado
y cargandose

Voyant jaune clignotant <)

La chaussette intelligente s'est enlevée
du pied, est mal placée ou s'est déplacée

Luz amarilla que parpadea )
El calcetin inteligente se cayé

o esta mal colocado o se movidé

de su colocacién adecuada



Guide de référence du moniteur | Referencia rdpida de la estaciéon base

Le moniteur permet de vérifier en un clin d'ceil I'état de votre bébé.

La estacién base es una forma de ver el estado de su bebé rapidamente.

Voyant de la
chaussette

Un voyant vert indique
que la chaussette est
connectée au moniteur

Luz del calcetin
La luz verde indica que
el calcetin esta conectado
ala estacion base.

Voyant associé au statut

Un voyant circulaire vous informe
de I'état de votre bébé. Plus de
renseignements sont disponibles
sur l'application.

Luz de estado

El aro de luz le permite saber el
estado de su bebé. Puede obtener
mas informacién disponible en

la aplicacion.

Inscription

Lorsque vous serez invité a le
faire, appuyer une fois lors de
I'installation de I'application.

Registro

Oprima una vez cuando se le
pida durante la configuracién
en la aplicacion.

Voyant Wi-Fi

Un voyant vert indique que
le moniteur est connecté
au Wi-Fi

Luz de WiFi

La luz verde indica que
la estacion base esta
conectada al WiFi.

cliquez =
Clic =

Marche/Arrét

Appuyez et relachez pour éteindre

le moniteur. Le moniteur émettra un
signal sonore et la lumiére s'éteindra.

Encendido/Apagado
Oprima y suelte para apagar la
estacion base. La estacién base
emitird un sonido y su luz se apagara.

Voyants tamisés

Appuyez et maintenez enfoncé
pour passer du mode Jour lumineux
au mode Nuit tamisé.

Atenuar luces

Mantenga presionado para cambiar
entre el modo brillante de dia

y el modo tenue de noche.



Guide de la chaussette intelligente | Referencia rapida para el calcetin inteligente

La chaussette intelligente Owlet™ 2 est munie de deux capteurs qui relévent les signes vitaux de votre bébé.

El calcetin inteligente 2 de Owlet™ utiliza dos sensores para supervisar las lecturas de su bebé.
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Tallel0atm) TalleZ@a3m) Taille 2 (3a18m)
Tallal(de0almes) TallaZ(dela3meses) 1alla 2 (de3a18 meses)

Capteurs de la chaussette

Les capteurs relévent la fréquence
cardiaque et la teneur en oxygéne
de votre bébé.

Sensores del calcetin

El sensor lee los niveles de oxigeno
y el ritmo cardiaco de su bebé.

Ouvertures
de la chaussette
Centrez les capteurs dans les
ouvertures de la chaussette.
Ventanas del calcetin

Centre los sensores en las
ventanas del calcetin.

Pied gauche
Batterie sur la plante
du pied

Pie izquierdo

Bateria en la parte
inferior del pie

Chaussette interchangeable

La chaussette Owlet peut étre insérée
autant dans le pied gauche que dans le pied
droit. Pour une installation adéquate dans
le pied de votre choix, placez |'encoche

a l'extérieur du pied, vis-a-vis le petit orteil.

Calcetin intercambiable

El calcetin de Owlet puede ir en el pie
izquierdo o en el derecho. Para una
colocacién adecuada en cualquiera de los
pies, cologue la marca en la parte externa
del pie, detras del dedo mefiique del pie.

Pied droit

Batterie sur le dessus
du pied

Pie derecho
Bateria en la parte
superior del pie

Ajustement de la chaussette
Ne serrez pas trop. Si la languette
dépasse la bande Velcro, essayez une
taille de chaussette plus petite.

Ajuste del calcetin

No lo ajuste demasiado. Si la correa
pasa del velcro, intente con una talla
de calcetin diferente.



Owlet

Rest Assured.

Quick Reference

Guide de référence | Referencia rapida



Troubleshooting Guide

Inital Setup | Notifications | Connectivity
Initial Setup
Problem Causes Solutions
«Cannot see the Smart Sock «The Base Station is not turned on *Plug in the Base Station
2 Wi-Fi during setup *Already connected to Smart Sock 2 Wi-Fi «Check if the Wi-Fi light on the bottom of the Base Station is on. If so, you can skip this step and
*The Base Station Is out of range continue setting up your account in the app
* Move the Base Station closer to your Wi-Fi router
»Cannot see your home Wi- *»Your home router is 5.0 GHz (Owlet only supports *Make sure your iOS device is connected to a 2.4 GHz network (most 5.0 GHz routers also support
Fi in the Owlet App 24GH2) 24GH2)
* You may have a hidden router * Visit owl /support for on hidden routers
*The Base Station will not *Password is incorrect

connect to your home Wi-F

»Your home Wi-Fi is not working

»The Base Station is out of range of your Wi-Fi router

+Double check your internet

password
* Move the Base Station closer to your internet router for setup, then move the Base Station back to the
nursery after set up

«Try restarting the phone and reconnecting to your Wi-Fi

*Reset your Wi-Fi router
*The Base Station remains » Software update is in progress *Plug the Smart Sock back into the Base Station until the update is complete
white after the Smart Sock
Is unplugged
+ The Base Station will not »The Base Station and your iOS device are not on the «Verify that your iOS device is connected to same Wi-Fi network as the Base Station
pair to your Owlet account same Wi-Fi network *Press and release (do not hold) the small Register Button on the bottom of the Base Station and wait a
*Holding the small Register Button few seconds before trying to pair your Owlet account again
» Connect your iOS device to the same 2.4 GHz Wi-Fi network as your Base Station
*Need Technical Support? Email us at contact@owletcare.com or call us at +1 (844) 334-5330 from 7AM - 9PM (MST) Mon. - Sat.
For all general questions chat with us at owletcare.com/chat
Notifications
Problem Causes Solutions
+The Base Station is flashing | *The Base Station is out of range of the Smart Sock *Move the Base Station closer to the Smart Sock
blue and making noise » The caretaker’s body is blocking the Smart Sock to *Reposition your baby or consider turning off monitoring during feedings, diaper changes, snuggles, etc.
Base Station connection. This is common during *Recharge the Smart Sock
feedings, diaper changes, snuggles, etc.
*Low/dead battery
+The Base Station is flashing | « Low/high heart rate *Make sure the notch is on the outside of your baby’s foot just 1-2mm behind the pinky toe.
red and making noise * Low oxygen levels *Make sure the Smart Sock is snug (if not, it is difficult to get a reading, False notifications could occur)
= The Smart Sock does not fit properly Make the in the windows of the Fabric Sock
+ Consider using a different Fabric Sock size
«The Base Station is flashing | « Difficulty getting a reading *Make sure the notch is on the outside of your baby's foot just 1-2mm behind the pinky toe.
yellow and making noise = The Smart Sock was placed incorrectly *Make sure the Smart Sock is snug (if not, it is difficult to get a reading, and more false alerts will occur)
* The lighting in the room Is too bright *Make sure the sensors are centered in the windows of the Fabric Sock
«Dim the lighting in your baby’s room
Connectivity
Problem Causes Solutions
* The Base Station is »The Base Station is out of range of your Wi-Fi router *Move the Base Station and the Wi-Fi router closer together (neither Wi-Fi range extenders nor second
disconnected from the * Your home Wi-Fi is not working routers will help)
internet *Reset your Wi-Fi router
*Unable to charge the *The Smart Sock is not plugged in all the way * Plug the Smart Sock in to charge until you hear a click and it is blinking green
Smart Sock *The Smart Sock requires a reset » Tumn the Sock Electronics off, then back on.
*Seeing dashes instead of

heart rate and oxygen

*The Smart Sock is trying to get a reliable reading
*Too much movement

= Do not use rockers or vibrating pads, as they may interfere with the proper functioning of the device.
*Poor Smart Sock placement * Check the Smart Sock placement
*Poor Fabric Sock fit * Check the Fabric Sock size

* Make sure the sensors are centered in the windows of the Fabric Sock




Tips for a Safe Sleep Environment

Some friendly tips to keep your baby healthy and safe.

* Always place your baby alone and on their back to sleep.
Placing your baby to sleep on their side or on their stomach
is not safe.

* Use a crib that meets current safety standards. Use a
firm mattress that fits snugly in the crib and is covered
with only a tight-fitting crib sheet.

* Do not put anything soft, loose, or fluffy in your baby's
sleep space. This includes pillows, blankets, comforters,
bumper pads, stuffed animals, toys, or any other soft
items.

* Use a wearable blanket, or similar type sleeper, instead
of traditional blankets to keep your baby safe and warm.

* Room-share instead of co-sleeping. Keep your baby's
sleep space separate from, but close to, your bed. This will
keep them safe, and make feeding easier. The Smart Sock
does not function properly with co-sleeping. Your body
will interfere with the Smart Sock's wireless signal.

* Avoid falling asleep with your baby in your bed, couch,
or armchair.

* Never allow your baby to sleep on any soft surfaces such
as adult or child-sized beds, sofas, chairs, waterbeds,
pillows, cushions, comforters, sheepskins, or anything
similar.

* Do not use pillows, wedges, or positioners to prop your
baby up, keep them on their back, or prevent them from
rolling.

* Make sure your baby doesn't get too warm. Use light
sleepwear on your baby and keep the room temperature
comfortable for a lightly-clothed adult.

* Consider offering a pacifier to your baby at naptime and
bedtime. For breastfed babies, delay introducing a pacifier
until 3-4 weeks of age, when nursing is well-established.

* Educate everyone who cares for your baby about these
rules for safe sleep!



