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There are two steps required to complete the installation and configuration process for the PowerDriver-v4 to
work with the Sawgrass Virtuoso SG400 and SG800. Complete both as described below for optimum results.
Failure to do so will result in poor color output.

Step 1: Following the step by step instructions in this document, download, install and register the
PowerDriver-v4

Step 2: Configure your design software by accessing the instructions on the Installation and
Configuration web page.

Important!

e On the computer being used, it is necessary that all existing versions of PowerDriver 4.x
be updated to the version 4.2 used with the SG400 and 800. The software installer will
automatically update all instances.

e Prior to software installation, completely install the printer and all of its options following
instructions in the User Guide.

e Perform the hardware installation through the initial ink fill, but power off the printer prior
to connecting it to the computer via USB and installing the software.

e Do not connect the printer to a computer via USB or power it on until directed to do so
during the installation of software.

e Connecting the printer to the computer via USB prior to being instructed to do so may
cause the printer to not be automatically recognized resulting in a communication failure
with the PowerDriver.

e To avoid any errors, you must restart your computer after the installation of PowerDriver.




PowerDriver-v4 SG400/800 — Installation Guide

Step 1 of 2: Download and Installation

The following instructions explain how to download, install and register the PowerDriver-v4 for the
Sawgrass Virtuoso SG400/800. These instructions feature Windows 7, Internet Explorer 11 and the
SG400. Your experience may differ based on the operating system and internet browser being used.

NOTE: To avoid potential errors, quit all open applications prior to installation of PowerDriver-v4.

1) To start, visit http://www.sawgrassink.com/Tech-Support-Pages/sublijet-ha/SubliJet-HQ-Virtuoso-SG400/
Getting-Started.aspx. Once on the Installation and Configuration Instructions webpage, click on the

appropriate printer link in Step 3, Sawgrass Virtuoso SG400 or Sawgrass Virtuoso SG800 (see

FIGURE 1).

For the computer being used, it is necessary that all existing versions of PowerDriver 4.x be updated to the 4.2 version
used with for the $6400 and SGB00. The software installer will automatically update all instances.

1. Install the printer according to the complete instructions in the User Guide.
Do not turn the printer on until you have been instructed to do so.

Do not connect the printer to a computer until prompted to do so during the software installation.

Connecting the printer to the computer with it powered on prior to being instructed to do so may cause a
communication failure between the software and the printer.

2. Download the Installation Guide

3. Download and install the Sawgrass PowerDriver-v4.

-’ it

4. Configure your design software. Select from the applicable list below for complete instructions.

FIGURE 1

Note: At anytime during the download and installation process, your firewall or virus protection

software may present warnings. Make the appropriate selections necessary to continue.
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide
Step 1 of 2: Download and Installation

2)  The following window will appear asking if you to select your region. For this example, we will select The
Americas. Then a window will appear asking if you want to Run, Save or Cancel. Click Save (see FIGURE
2).

Home | Tech Support Pages / sublijet-nd / Virtuoso SG400/800 - PowerDriver-v4 / Color Management Downloads

Color Management Downloads More Information on

PowerDriver
Only Windows 7 and Windows 8/8.1 I ise and Ultimate Editions have been fested and

approved. Service Pack 1 is required on Windows 7.

Hover over your region and click to download PowerDriver-vé for the SG400.

Minimum System
Requirements

THE AMERICAS EUROPE / ASIA | OCEANIA / AFRICA
Company Blog Careers Sitemap ConsumerDeslers Industrial Desiers @ Copyright 2015 Sawgrass inc ﬁ a

Web Design by BlueKey In Charleston, 5C

Do you want to run or save SUHD_SG400_US_v4.2.1.946.exe (71.0MB) from s3.amazonaws.com? Run | ‘ Save | ™ ‘ | Cancel | bl

FIGURE 2

3)  The file will begin downloading into the Downloads folder on your computer. When complete, the
download message at the bottom of the screen will give you the option to Run, Open or View
downloads. Click Run (see FIGURE 3).

Home / Tech Support Pages / sublijet-hd / Virtuoso SG400/200 - PowerDriver-v / Color Management Downloads

COIor Management Downloads More Information on

PowerDriver
Only 7and| Jows 8/8.1 Profe Er dit have been tested and
approved. Service Pack 1 is required on Windows 7.

Hover over your region and click to download PowerDriver-v4 for the SG400.

Minimum System
Requirements

B Copyright 2015 SawgrassInc. ﬁ B

The SJHD_SG400_US_v4.2.1.946.exe download has completed. | Run | | Open folder ‘ ‘ View downloads | X

FIGURE 3
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

Select the appropriate language and click OK to continue (see FIGURE 4).

Please select a language.

|Engiish

Verify that the PowerDriver is for the correct printer. If so, click Next (see FIGURE 5).

FIGURE 4

PowerDriver-vd 5G400 (US) Setup (= B

JA9ApJIaMmOd

powered by

SAWGRASS"

PowerDriver-v4 5G400 (US) -
v4.2.1.946

‘Welcome to the PowerDriver setup program. This program
will install tools and profiles on your computer for use with
Sawagrass inks.

PowerDriver gives printers the tools to produce briliant spot
color fills and photo-realistic graphics with true color
accuracy. PowerDriver will help you get the colors you
expect the first time, redudng wasted time and materials.

\WARNIMNG: This program is protected by copyright laws and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent

possible under law.
[ Next > v | cancel

FIGURE 5
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

If you agree with the terms of the License Agreement, click | Agree (see FIGURE 6).

rdriver i@

License Agreement

Please review the license terms before instaling PowerDriver-v4
SG400 (Us).

Press Page Down to see the rest of the agreement.

("EUTA")

tEND—USER LICENSE AGREEMENT FOR SAWGRRASS
SOFTWARE — PowerDriver (TM)

| »

IMPORTANT-READ CAREFULLY: This Sawgrass
Technologies, Inc. End-User License Agreement
iz a legal agreement between you
(either an individual or a single entity)

Sawgrass Technologies, Inc. for the Sawgrass
safimara mradinets 2 danti Fiad shara

and

rabha Tk

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install PowerDriver-v4 SG400 (US).

(s IW* —

FIGURE 6

Click Install to allow PowerDriver to be installed into the correct destination folder (see FIGURE 7).

rdriver-@

Choose Components

Choose which features of PowerDriver-v4 56400 (US) you want
to install,

Select components to install:

Space required: 171.6MB

Check the components you want to install and uncheck the components you don't want to
install. Click Install to start the installation.

= = Description

Paosikion your mouse
PowerDriver w4 5G40 oYer 3 component ko
-[¥] Add Printer Instance see jts description,
[¥] Install Application Palg

[-[¥] Install Application Pre

4 (il | 3

[ <mac || Immll* Cancel

FIGURE 7
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@ [ accept the agreement,
J 1 I don't accept the agreement,

SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

 PowerDriver-v4 5401

Installing
Plzase wait while PowerDriver-v4 56400 (US) is being installed.

Execute: C:\Users\KIMBER ~1\AppData'Local\Tempxe4\MUL'\RP _SETUPS4.EXE
|

Show details

< Back Next = Cancel

Lancel

FIGURE 8

Note: If the appropriate Sawgrass SG400 printer driver is already installed and what is displayed in
Figure 8 does not appear, skip to step 18.

Install Printer Driver

<License Agreement:>

Do ywou accept the terms of the License Agresment?

Please read the following License Agreement, To continue the installation, you must accept the
agreement,

SOFTWARE LICENSE AGREEMENT

----%Cl, THE END USER, SHALL USE THIS SOFTWARELTHE SOFTWARE") ACCORDING TO
THE TERMS OF THIS AGREEMEMT.

BY LOADING THE SOFTWARE INTO AMY COMPUTER, Y¥OU ARE AGREEIMG TO BE BOURD BY
THESE TERMS. IF ¥OU DO MOT ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT
LOAD THIS SOFTWARE IMTO ANY COMPUTER.,

Grant of License
The Software is licensed For use by vou For the equipment packaged with the Software or
designated by its supplier {"the equipment"), You are permitted to use the Software on any

[ Mext = [ Cancel ]

FIGURE 9

If the appropriate Sawgrass SG400 printer driver is not currently installed, it will begin to download. The
following status screen will be displayed during this process (see FIGURE 8).

Once the download has complete the Sawgrass SG400 printer driver will be installed. You will need to
accept the Software License Agreement for installation to continue. If you agree with the terms select |
accept the agreement and click Next (see FIGURE 9).
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

Select Add a new printer and click Next (see FIGURE 10).

Install Printer Driver

<Method to install printer driver:>
Select an item then click [Next] to continue,

Select an ikem then click [Mext] ko continue,

'O- @ fdd a new prinker
(71 Update the current printer

< Back ] [ ek =

‘ [ Cancel ]

FIGURE 10

11)
we will select Connect USB cable.

Install Printer Driver

<5elect Method to Add Printer>
Select an ikem then click [Mext] to continue,

Select a method ko add printer then click [Next] to conkinue,

() Connect ko a printer port or LAN
(@) Search For printers automatically
Search for printers by specified IP Address

Do nok search

'9 ) Connect USE cable

[ < Back H Mext =

[ Cancel

)

FIGURE 11

Select how the printer is connected to your computer and click Next (see FIGURE 11). For this example
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

Ensure your printer is powered OFF and the USB cord is unplugged from the computer and click Next

to continue (see FIGURE 12).

Install Printer Driver

< Confirm before Installing Printer Driver >

Please check the following before installing the prinker driver,

o

/4

Before installing the printer driver,
canfirm the pawer switch of the prinker is off, and the USE cable is
unconnected,

I < Back H Nexk = [ Cancel

FIGURE 12

Once the files are finished copying, power the printer ON, plug the USB cord into the computer and the
computer will begin auto-detecting the port (see FIGURE 13).

Install Printer Driver

< Auto-detect USB Port:-

\Waiting For a printer recognition. ..

e

1. Confirm that the printer is connected to your computer with the
1USE cable.

2. Make sure that the printer power switch is On,
3. The computer should detect a printer automatically, Flease wait,
It may take some time to detect a printer.,

‘when wou connect via LAM or to a printer port manually, click [Stop
Auto-detecting].

Confirm that [Found Mew Hardware Wizard] is not in use,

When it is in use, close [Found Mew Hardware YWizard] and this
dialog box, then start over the installation.

{B \aiting For & connection.

Stop Auto-detecting

FIGURE 13
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

Install Printer Driver =5

<Status Monitors

This enablez vou to check printing progress. error display, etc.
| Select how to display Status Monitor,

— Status Manitor dizplay zetting:

[~ Abways ontop

W Only when emor(s] ocour

[~ Start monitoring when PC starts

[ Moritar printers using same part by one moniar
[T Always display icon

[ Motify cartridge replacement

— Refresh interval

Refrezh Status Monitor 10 = zecond(s)

< 'Back I Ne:-:t>; I Caticel
FIGURE 14

Click Set Now to continue (see FIGURE 15)

<Printer Initial Settings> .
Make initial settings for the printer. =
p -

Ta make the initial settings for the printer, dick the [Set Mow] button,
After installation, initial settings for printer can be made from printer properties.

* The settings are automatically applied when printer properties is displayed.
Close printer properties to continue the installation.

Printer Name
[V]5AWGRASS 5G400 RPCSR_2

[ sethow [ Do not 5et Now

FIGURE 15

In the following screen you are asked to customize the Status Monitor (see FIGURE 14). Adjust the
settings according to your preferences and click Next to continue.
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Step 1 of 2: Download and Installation

Accessories | Advanced Options

SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Options
[ClTray 2 @ ray 3

[ Bypass Tray

Input Tray Settings

Input Tray Settings List:
{Input Tray/Paper Size)

Input Tray Paper Size |

Change Input Tray Settings... |

[¥] Automatically Update Printer Information [ Update Now ] [ Restore Defauits

]

[ oK l Cancel ]I Help ]

FIGURE 16

Select No, restart later. Click Finish to continue PowerDriver installation (see FIGURE 17).

Install Printer Diriver

<Printer Driver Installation Complete: =
The printer driver inskallation was completed, B

Refer ba the Follawing report,

Printer driver installation log

File creation date : 2013/12/09 10:59:58

RP_SETUP wersion ! 301,29

Computer name : SEIT-417

Login User narme techsuppart

Operating syskem : 6.1.2.1 {x64) Service Pack 1

Setup : [Add a new printer] has been selected.

End status : The printer driver installation was successfully completed.

Confirm restart,

You must restart vour computer to use the new printer driver, Do you wank ko restart your
computer now?

() Yes, restart now,

@ Mo, restart later,

o] »

FIGURE 17

If you have options installed on the printer be sure to select the ones that are applicable. Click OK to
continue (see FIGURE 16).
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SublidJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide
Step 1 of 2: Download and Installation

18) The following screen may or may not appear. If it does, you will need to accept the software license
terms for the installation to continue. If you agree with the terms select | agree to the license terms
and conditions and click Install. If it does not appear, continue to step #20 (see FIGURE 18).

15 Microsoft Wisual C++ 2012 Redistributable (<64) - 1L0.60610 Setup | = | = |23

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.60610

MICROSOFT SOFTWARE LICENSE TERMS 7

MICROSOFT VISUAL C++ 2012 RUNTIME LIBRARIES

These license terms are an agresment between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.  _

T o el PO AP |

T oo by i om0 e -

WE]I agree to the license terms and conditions
[ Install X Close ]
FIGURE 18

19) Once this portion of the installation is complete the following screen will appear. Click Close to continue
(see FIGURE 19).

15 Microsoft Visual C++ 2012 Redistributable (:64) - 11060610 Setup | = | = |23

Microsoft Visual C++ 2012
Redistributable (x64) - 11.0.60610

Setup Successful

FIGURE 19
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SublidJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide
Step 1 of 2: Download and Installation

20) Click Yes when prompted to Register the PowerDriver. A separate Registration window will appear
(see FIGURE 20).

Please Register [ E3|

r"_ﬁ“l You rust register within five (5) days of installation to continue using
I'-\___ ¥ this product, Would you like to register at this time?

FIGURE 20

21) Take note of the Product ID number, it will be needed to register your software. Click the Obtain
Registration Code button (see FIGURE 21).

Thank you for registering.

Eegistening yvour copy of this software provides complete access to all of its features. Sawgrass Praduct 1D
Technologies continuously adds new capabilities to its software solutions. Registration ensures you ’

will be notified when new features and updates are available. Registration information will also enable 11 90771840
us to provide you with valuable technical updates and tips, educational opportunities, industry

announcements, exclusive offers and sales promotions. F egistration Code:

Tao register you will need to provide the following information: I—

s  Product ID number (refer to the code provided in the box to the right)

* Printer firmware version (instructions on the registration web page) Obtain Fegishation Cad
ain Registration Code

e« Printer serial number

e Valid e-mail address Apply Reqistration Code

To obtain the necessary registration code click on the button on the right.
Youmay also call or e-mail Sawgrass Technologies with the Product ID to obtain your code.

s Iflocated in the Americas call +1 (843) 884-1575, Option 1 from 8:00 am. - 5:00 p.m. EST,
Monday - Friday or support@sawgrassink com.

s  For all other locations in Europe, Asia, Africa or Australia call +44 114 231 8887, from 8:00
am. - 3:00 p.m. GMT/BST, Monday - Friday or support@sawgrasseurope.com

=mailto:support@sawgrasseurope com>

powared &y S ARIGRASS

POWERED BY L BAWERASE"

FIGURE 21
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SubliJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide

Step 1 of 2: Download and Installation

On the Product Registration web page that automatically opens, fill in the required information and click
Submit when complete. A registration code will be sent to the email address entered on that form

(see FIGURE 22).

SAWGRASS"

e R

Ussrin

camany
cnsy
rsrmsinez
o
=rm N
Praguetinto
Gnunres e
S s @
s v Fm esin @
Resson gty

FIGURE 22

Thank you for registering.

Registering your copy of this software provides complete access to all of its features. Sawgrass
Technologies continuously adds new capabilities to its software solutions. Registration ensures yvou
will be notified when new features and updates are available. Registration information will also enable
us to provide you with valuable technical updates and tips, educational opportunities, industry
announcements, exclusive offers and sales promotions

To register you will need to provide the following information:

e Product ID number (refer to the code provided in the box to the right)
+  Printer firmware version (instructions on the registration weh page)
=  Printer serial number

e Valid e-mail address

To obtain the necessary registration code click on the button on the right.
Youmay also call or e-mail Sawgrass Technologies with the Product ID to obtain vour code.
+ Iflocated in the Americas call +1 (843) 884-1575, Option 1 from 3:00 am. - 5:00 p.m. EST,
Maonday - Friday or support@sawerassink com

»  Forall otherlocations in Europe, Asia, Africa or Australia call +44 114 231 8887, from 3:00
am. - 3:00 p.m. GMT/BST, Monday - Friday or support@sawgrasseurope.com

‘mailto:support@sawgrasseurope.com

Product ID

130771840

Registration Code:
179742844
Obtain Registration iiﬂe

Apply Registration Code

A

roweReD By / BAWBRASE™

FIGURE 23

When the email with the Registration Code is received, enter it into the Registration Code text box and
click Apply Registration Code (see FIGURE 23).

Note: If you have difficulties with registering online, note the Product ID described in step 21 above
and call 843-884-1575, Option 1 or email support@sawgrassink.com. Registration codes via phone
or email are provided 8:00 am — 5:00 pm EST, Monday — Friday. Also, separate registration codes are
required for every machine on which the PowerDriver is installed.
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SublidJet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide
Step 1 of 2: Download and Installation

24) The message pictured below, confirming that registration was successful, will appear. Click OK to
continue (see FIGURE 24).

PowerDriver-v4 SGA00 (US) [

:I Congratulations, you have registered your product

mci!
i

FIGURE 24

25) The following screen confirming that the driver settings have been initialized will appear. Click OK to
continue (see FIGURE 25).

YPD

Initialization complete,

3N

FIGURE 25
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Sublidet-HD: PowerDriver-v4 SG400/SG800 — Installation Guide
Step 1 of 2: Download and Installation

26) You MUST restart your computer to complete the installation. Save and close any work that may be
open and click Finish (see FIGURE 26).

| PowerDiriver-v4 SGA00
O Completing PowerDnver-v4 5G400
% (US) Setup
(D Your computer must be restarted in order to complete the
- installation of PowerDriver-v4 SG400 (US). Do you want to
D- reboot now?
-
< Wl@ Reboot now
- () T want to manually reboot later
powered by
SAWGRASS
[ < Back -: :- Cancel
— B

FIGURE 26

1 of the 2 steps of the installation and configuration process are now complete. It is very important to complete the
last step, Configure your design software on the Installation and Configuration webpage.

For the absolute latest information and updates on all products, materials, processes and/or
procedures relative to all offerings by or through Sawgrass Technologies, Inc., refer to our website:
www.sawgrassink.com
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