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NEO
Wi-Fi Wall Switch

Pretend you are home and guard your
house.

Never over charge your electronics again.
Countdown Timer

 Anti-theft Timer

Schedule Timer
Perform routine operation automatically 
for your home appliances.

www.ankuoo.com

Remote control
Turn on/off your electrical appliances 
from  anywhere.

THINGS TO KNOW
BEFORE USING NEO

Make sure the electronic device shown on your iOS/Android NEO app is the 
one plugged into the NEO Switch.

Make sure your router is configured to 2.4G, and your smartphone is 
connected to this 2.4G network.

Make sure you have a strong Wi-Fi signal at the NEO Switch.

The sync and all operations of NEO Wi-Fi Switch are only possible via a 
Wi-Fi network connected to the internet. 

NEO Switch needs to be setup again when the SSID or password is changed.

No need to setup the NEO Switch again when you turn it off or unplug it 
from one socket and plug it into another socket.

NEO Switch will appear on all iOS/Android devices with NEO app installed 
and in the same Wi-Fi network.

The clock of NEO Switch is synchronized to the cloud server, not your local 
iOS/Android device.  So1-2 minutes delay is perfectly normal.

NEO Switch has to be synchronized again after the firmware is updated 
(automatically or manually).

Anti-theft TimerCountdown Timer
Turn on/off device plugged into NEO 
Switch by the time assigned.

Guard your house by randomly turning on/off 
the lamp plugged into NEO Switch.  You 
choose the time frame and number of slots 
in this certain period. When Anti-theft timer 
is activated, the other two timers will be 
deactivated.

Schedule Timer
Perform the same routine operation at 
the same time in a week for your home 
appliances.

1 Replaces single-pole switch only
NEO Wi-Fi Light Switch replaces single-pole switch only. Not compatible 
with 3-way (multi location control) switches.

Turn off the power

Remove the Old Switch
Disconnect the wires and remove your old switch,

Take a picture for later reference (optional). 
Install the NEO Wi-Fi Wall Switch

2 Wi-Fi Signal Verification
Take your smartphone to the light 
switch you are replacing.  Make sure 
you have at least 50% Wi-Fi signal.

3 Safe Installation
WARNING! This is an electrical shock 
hazard. 
Incorrect installation could be dangerous 
or illegal. Multiple breakers may need to be 
de-energized for safe installation. Please 
call a professional electrician if you are 
unfamiliar or uncomfortable with electrical 
work.

Ground

Live

Optional, and not always 
present.

Required, and always 
present.
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Scan the QR code to download NEO app at App Store or Google Play.  
You can also search keyword “ANKUOO” at App Store or Google Play to 
download NEO app.

Connect your smart device to local 2.4G Wi-Fi network and launch NEO 
app. Find “add new device”in the menu.

Make sure your smart device and NEO Switch are in the same 2.4G Wi-Fi 
network. Press "Connect" on NEO app to sync your NEO Switch with 2.4G Wi-Fi 
network. The process takes about 15-120 seconds, depending on your 
network condition and the length of Wi-Fi password.

When configuration is done; the NEO Switch will be shown on the NEO 
app.  You can change the ON/OFF state at the homepage.

NEO comes with three timer setting modes.  You can set them at 
anywhere with an Internet connection using your NEO app.

Schedule

NEO LAMP
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NEO  LAMP

CEILING LAMP 

LIGHT

NEO LAMP

Ground

Required.  Connections of Live/Load 
wires are interchangeable. 

Optional Neutral
Required

Live/Load

Before you install Installation Guide 1
2 3

Configure NEO on your smartphone

Free NEO app
Gratis NEO app

add new device

Connect

ON/OFF

Wi-Fi Indicator

ON/OFF Indicator 

 Click the icon to enter detailed setting page

Shut off power at circuit breaker for the switch you are replacing.  Flip your 
light switch a few times to ensure the power is off.

Press ON/OFF button on NEO Switch for 5 seconds until Wi-Fi indicator 
starts to flash quickly. 

Select "Invisible" to stop other people adding NEO Switch to their 
own NEO apps.

Neutral 
Required, but not always 
present.  STOP if you don’t have 
it.
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Check Wire Connection
Make sure all the connections

are correct and wire nuts
are secured

Screw in NEO
Wi-Fi Light Switch

and attach faceplate

 Turn power back on
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