What can | do if the TP-Link Wireless Adapter is not achieving desired
speed?

Problem:

When using a wireless adapter, the wireless speed is not achieving desired speed.
Causes and Solutions:

There are many factors that can affect the speed and connection of a wireless adapter, but there are also several
solutions that can be tried.

I . Alow signal strength usually will result in low speed. Below are the options to get better signal strength:

1) Adjust the location of the adapter. Sometimes, moving closer to the main router,or changing your position in
the room, can affect signal strength and wireless speeds.

2) Get rid of obstacles. If your router is inside a cabinet or otherwise obstructed, or if there are significant
obstacles between the router and the device you are using with the adapter, try moving away these obstructions
to improve your signal strength.

II.. Slow connection speed will affect the internet speed. On your computer, please right click Wireless Network
Connection, click on Status, and check what the connection speed is.
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For example, if the wireless router is capable of 300Mbps and the wireless adapter is also a 300Mbps device,
normally the connection speed will show 300Mbps with Excellent signal strength. If the connection speed is not
normal, here is what you can try:

1) Check the wireless mode on the wireless router.Make sure it is on 11n mode or 11b/g/n mixed mode, rather
than 11b or 11g mode.11b mode will only have a maximum 11Mbps connection speed, 11g has 54Mbps.

2) Check the wireless security encryption of your router. Security encryption of a wireless network greatly affects
the speed of the connection. Make sure your router is configured to use the correct security encryption so that you
can maximize the speed your router is capable of. Usually it is suggested to use WPA/WPA2.

3) Check the wireless channel and channel bandwidth of your router. Different channels will have different
performance.The more crowded the channel is, the poorer performance it will get.Channel Bandwidth is also
important to the wireless connection, make sure it is set to the best value for your router.

I0. Cause of Router’s firmware or adapter’s driver.

Check for the latest updates and drivers for your devices. Make sure your router is running the latest firmware, as
this will ensure a better performance and reliability. Please also update the wireless adapter’s driver to the latest.

IV.Cause of the Computer itself.

If after all above steps, the speed is still slow.It is better to test the wireless adapter on another computer and see
how it works.

What physical impediments can interfere with the wireless network?

As we know, wireless signal is transmitted through the air, it can be very unstable. There are
many facts may affect the transmission.

1. Wall:

Inside a building, wall is the most common impediment that makes the signal weak. Usually, it is
very hard for a wireless router to transmit three thick concrete walls.

2. Mirror and metal:

As we all, mirror can reflect the light, it can also reflect the wireless signal. Meanwhile Metal
can totally block the transmission.



Please avoid such things when you place your wireless devices. If you find your wireless signal
is weak and there are some places can’t be cover, you can change a place or change the direction
of the antenna. Or you can consider of our Range Extenders and Powerline devices to extend the
coverage.

How to get rid of the waiting screen of TG-3468
Symptom:

You will see a waiting screen as below if you restart the computer after plugging TG-3468 into the PCI
slot, and need to wait for a long time to start the system.

Novell NetMare Ready Firmware v1.00 (030923)
(C) Copyright 1998 - 2003 Novell, Inc. All Rights Reserved.
Realtek RTLB111B/8111C Family Gigabit Ethernet MLIDv1.40 (12-26-67)

(c) Copyright 2663, by Realtek Semiconductor Corp. All
Warning: The cable may be discomnected from W" ,rlnts reserved.

RPL-ROM-ADR: S4E6 FCBO 5208
RPL-ROM-1RQ: 11
‘RPL-RON-P10:

Why?

This is because the network root function is enabled as default on TG-3468. The adapter will begin to
count down, searching and connecting to the LAN boot device. If it fails to find any LAN boot devices in
the limited time, it just begins to root from local devices.

How to get rid of the waiting screen?

When computer is just starting and displaying some basic information, press “Shift+F10”, then comes
the Configuration Menu for the adapter TG-3468 shown as below.


http://www.tp-link.com/in/products/list-10.html
http://www.tp-link.com/in/products/list-18.html

Realtek RTL8111B/8111C Gigabit Boot Agent
Configuration Menu

Network Boot Protocol RPL

Boot Order ROM Disable

Show Config Message Enable

Shouw Message Time 3 Seconds

Please choose “ROM Disable” for Boot Order, and then press F4 to save the option. After this, the
system will reboot normally without the waiting screen.

How to set up a Mobile Hotspot or Soft AP on Windows 107?
This Article Applies to:

Starting with the Anniversary Update, Windows 10 users with mobile PCs and devices can
quickly and easily enable mobile hotspot functionality, allowing you to share your Internet
connection with up to 8 other devices.

The shared network is a standard Wi-Fi network, and thus can be used by any device that has a
Wi-Fi connection.

Note: You need a wireless adapter to share your connection, but the connection you’re sharing
can be an Ethernet (wired), Wi-Fi, or cellular connection.

Step 1 Plug in and enable your wireless adapter.

Step 2 Navigate to Settings--Networking & Internet--Mobile hotspot.
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Step 3 Customize
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Step 4 Turn on the hotspot
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If you failed to connect to this Wi-Fi, you may turn to Microsoft for help:
https://answers.microsoft.com/en-us/insider/forum/insider wintp-insider web/mobile-hotspot-
connections-are-stuck-at-obtaining/365b496a-14db-4bec-951d-08726752ce98

How to troubleshoot if | fail to start Soft AP when using TP-Link
wireless configuration utility?

In Soft AP mode, the adapter will work as an AP. Suppose that only one computer in your house can access the
Internet for various reasons like only one LAN port is available on your wired broadband router, however, other
wireless-capable devices also want to share the Internet. Then the adapter can be configured as an AP under the
Soft AP mode, saving you the trouble of having to get a separate access point or a router. With this feature, a
computer can use a single physical wireless adapter to connect as a client to a hardware access point while at the
same time acting as a software AP allowing other wireless-capable devices to connect to it.

Note: Some adapters support Soft AP on windows 7 and 8, but windows 10 doesn't support it.


https://answers.microsoft.com/en-us/insider/forum/insider_wintp-insider_web/mobile-hotspot-connections-are-stuck-at-obtaining/365b496a-14db-4bec-951d-08726752ce98
https://answers.microsoft.com/en-us/insider/forum/insider_wintp-insider_web/mobile-hotspot-connections-are-stuck-at-obtaining/365b496a-14db-4bec-951d-08726752ce98

Note: This article is applied in the following situation: You have already installed the driver for certain wireless
adapter also TP-Link wireless configuration utility but fail to make Soft AP work and have seen the below errors.

Error 1: Failed to configure Soft AP Mode...

TP-LINK

The Reliable Choice

H
©
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Status Qss Network Profile Advanced Soft AP

SoftAP mode:

Internet Connecting

A Failed to configure SoftAP mode, please
have a check and disconnect ad hoc

SSID: network, or re-enable adapter.

Security Type:

Encryption Type:

Security Key: 12345678 Show characters
IP Address: 0.0.0.0

Apply |

Reasons and Solutions:
1. Wireless network connection has been disabled, please enable it.

2. Installed the wrong driver for that adapter. For example, the PC is running windows 7, while you install the driver
for windows vista. Please uninstall the wrong driver and install the correct one

3. The computer is already connected to a wireless network, please disconnect from the wireless network.



Error 2: Failed to configure ICS...

TP-LINK

The Reliable Choice

= © £ A
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Status QSs Soft AP
X A Failed to configure ICS, you can connect
SoftAP mode: to SoftAP, but to share the internet
Internet Connecting Share(ICS SERViceWIN s/ Pote: probio:
SSID:
Security Type:
Encryption Type: [AES v]
Security Key: 123456738 ] Show characters
IP Address: 169.254.132.174
. Apply |

Reasons:
1. Network sharing is not enabled;

2. There may be an IP conflict. When you first setup the Soft AP, the IP address of it might be 192.168.0.1. And if
your network is also in the range of 192.168.0.X, it may cause a problem.

Solutions: Press “Windows key + R”, then there will be a “run” box,type in ncpa.cpl and press
enter,it will open the Network Connections window.Find the Local Area Conection or Ethernet,right click on it --
properties---sharing--tick “ Allow other users to connect through this computer’s internet connection. And also
choose a wireless network connection for the home network connection;
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2. Change the IP address of your network to a different range to avoid the IP conflict. For example, your main
router is using 192.168.0.X, then we change the IP address of your router to 192.168.2.X.(If you don’t know how to
do that, you can contact the support of your router to do that.)Here we take TP-Link routers as example:




How do | change the IP address of TP-Link wireless router?

Note: In the User Guide of the TP-Link adapter,you can find whether it supports Soft AP Mode or not and what
systems are compatible with its Soft AP mode.User Guide can be downloaded from our official website:

http://www.tp-link.com/in/download-center.html

How to configure the TP-Link wireless adapter working as a Soft AP with
new utility

A software access point is used when you want your computer to act as an access point for the local wireless
network. It saves you the trouble of getting a separate wireless router.

Internet

Adapter A
X
+ f
\\
Adapter B {Soft AP)

In the above illustration, the Desktop is equipped with an Ethernet adapter (Adapter A) and a wireless adapter
(Adapter B). Adapter B on the Desktop works as a soft AP, and it is NAT to adapter A. The Laptop can wirelessly
connect to the Desktop (AP) as a client, and share the Desktop’s Internet connection.

Condition: You have a computer which can access to the internet through the Ethernet adapter or another wireless
adapter, here we take the Ethernet adapter connection as an example.

Configuration steps:
Note: Some adapters support Soft AP on windows 7 and 8, but windows 10 doesn't support it.

Step1l: Install the driver and TP-Link Wireless Configuration Utility for the wireless adapter with adaminstrator
rights on the computer.


http://www.tp-link.com/in/faq-67.html
http://www.tp-link.com/in/download-center.html

Step 2: Open the TP-Link Wireless Configuration Utility.

Step 3: Go to Advanced: Select On for SoftAP mode

W Use TR-LINK Wicsless Configuraban Lty Use Windows wirgless con

twork adapter.switch

Please choose a witaless network adap ‘Witeless Network Connection 5 TL-WNG. ’_z\}ﬁ[.ﬁl
& ON ) OFF
oN & OFF

A window pops up and click on OK

Are you sure to turn on the SoftAP
mode?

N

OK | Cancel

A Soft AP configuration Menu shows on the top of the Utility.
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On the computer, an icon like ‘Wireless Network Connection 21 ‘for the Soft AP shows (For windows 7 computer,
you can see this icon under change adapter settings page):

L‘ " Wireless Network Connection 21
S o SoftAP
ol Microsoft Virtual WiFi Miniport A...

Step 4: Go to Soft AP: Select the Internet Connection Sharing to Local Area Connection. Create a SSID you like,
(Here set as ABC), make up your wireless Security Key. Normally, the WPA2-PSK is recommended for Security Type
and set the Encryption Type as AES. If you have set a Security key, please remember it.

TP-LINK

The Relladle Choice

SoftAP mode: © ON ) OFF

Intemet Connecting Share(iCS) ‘Locd Aroa Connaction .:‘

SSID ABC

Securty Type: WPA2-PSK -

Encryption Type: (AES vl

Secunty Key 12345678 ¥! Show characters
IP Address 169.254.17.225

Apply

Click on Apply, a confirm window like below pops up:

_——

Successfully to configure the SoftAP
mode,

| oK

4

Click on OK. In the IP address, a valid IP address like 192.168.137.1 shows.



TP-LINK

The Kelabie Choice

SoftAP mode & ON OFF

latemet Connecting Share(ICSY (| ocal Area Conection -]

SSID. Soft AP

Securty Type !VE’A24°§K— :

Encryption Type 1 A_Eé .

Secunty Key: 12345678 [¥1Show characters
IP Address: 192,168 1371

Test the result: Open the wireless function on the wireless devices, search for the wireless network name ABC,
select it, type in the wireless security key and connect to it. Then you can access to the internet.

Get to know more details of each function and configuration please go to Download Center to
download the manual of your product.

How to Setup an Ad Hoc Wireless Network with Windows Built-in Utility
(Windows XP)

The Ad Hoc mode, also called peer to peer mode, allows nodes to communicate directly (point-to-point)
without the need for an AP, as in the following Figure. There is no fixed infrastructure. Nodes need to be
in range with each other in order to communicate. For more information about an Ad Hoc network,
please refer to the interpretation from Wikipedia.


http://www.tp-link.com/in/download-center.html
http://en.wikipedia.org/wiki/Ad-hoc_network
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Ad Hoc mode

An Ad Hoc WiFi network should at least consist of 2 clients. In this tutorial, we also take just two
computers for instance: computer A and computer B.

NOTE: Before we proceeding, please make sure the Windows Zero Configuration (WZC) service is
started. If you are not sure about this, please click here to check the settings.

Part 1: Create an Ad Hoc network profile on computer A

Step 1

Go to Control Panel -> Network Connections and find Wireless Network Connection. Right click
Wireless Network Connection and select Properties.

ﬁ—# ireless Network Connection 12

o Disable
Yiew Available Wireless Networks
Repair
Bridge Connections

Create Shortcut

Rename

CPoperies

)



http://www.tp-link.com/in/faq-56.html

Step 2

On Wireless Networks tab, click Add button.

-4 Wireless Network Connection 12 Properties @

General ' Wireless Networks l ,6,1:|\,,-am_7edA

Use Windows to configure my wireless network settings

Available networks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

[ View Wireless Networks ]

Preferred networks:
Automatically connect to available networks in the order listed

below:
Add... Remove Properties
Learn about setting up wireless network

[ ok || cancel |

Step 3

On Association tab of Wireless network properties window, please type a phrase for Network Name
[SSID]. In our scenario, we take adhoctest for example. Then go to the bottom and tick This is a
computer-to-computer [ad hoc] network; wireless access points are not used. Then click OK.



Wireless network properties @

Association | Authentication | Connection |

—
Network name (SSID): !adhoclestl ‘

Wireless network key

This network requires a key for the following:

Network Authentication: ! Open v [

Data encryption: | Disabled v '

This is a computer-to-computer [ad hoc) network; wireless
access points are not used

[ 0K ][ Cancel ]

Step 4

After Step 3, there should be a profile named adhoctest in Preferred Networks. Click OK to save all the
settings.

-+ Wireless Network Connection 2 Properties @

General | Wireless Networks {Advanced‘

Use Windows to configure my wireless network settings

Available networks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

[ View Wireless Networks ]

Preferred networks:

Automatically connect to available networks in the order listed
below:

b3 adhoctest (On Demand) Move up

[ Add... ][ Remove ][ Properties ]

Learn about setting up wireless network
configuration.

l! 0K I Cancel




Part 2: Manually configure an IP address on computer A

Step 5

Right click Wireless Network Connection and select Properties.

Wireless Network Connection 12
b~ P )

Disable
Yiew Available Wireless Networks

Repair
Bridge Connections

Create Shortcut

Rename

Step 6

On General tab, please double click Internet Protocol (TCP/IP).

-4~ Wireless Network Connection Properties [z]

General 1 Wireless Networks | Advanced |

Connect using;
EZ TP-LINK TLWNB21N 11N Wireless ¢

This connection uses the following items:
45} 105 Packet Scheduler A
%= Network Monitor Driver

‘mlnkemek Protacol [TCP/IP] l

&/

< 2
Description

Transmission Control Protocol/Internet Pratocol. The default
wide area network pratocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

[ oK J[ Cancel ]




Step 7

Tick Use the following IP address, and input the IP address and Subnet mask. Then click OK.

Internet Protocol (TCP/IP) Properties

General ‘

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

(O Obtain an IP address automatically
(5) Use the following IP address:

IP address: [192.168. 1 . 10 |
Subnet mask: | 256.255.265. 0 |

Default gateway: ’ 3 ; p \

A DMNG o S e S ey
in UING E21ver addiess: auiormatically

(®) Use the following DNS server addresses:
Preferred DNS server: ‘ . . . ‘

Alterate DNS server: ’ . ) . ‘

[ OK ][ Cancel ]

Step 8

Click OK on Wireless Network Connection Properties window.



-4 Wireless Network Connection Properties @

General ‘ Wireless Networks | Advanced |

Connect using;
S TP-LINK TL-WNB21N 11N Wireless ¢ | Configure... |

This connection uses the following items:

= 'Client for Microsoft Networks
@ File and Printer Sharing for Microsoft Networks
o5} 003 Packet Scheduler

%= Network Monitor Driver
< i

[ Install... ] [ Uninstall ] [ Properties ]

I

[<

| &

Description

Allows your computer to access resources on a Microsoft
network.

Show icon in natification area when connected
Matify me when this connection has limited or ho connectivity

| oK ll Cancel l

Part 3: Scan for Ad Hoc network on computer B

Step 9

Right click Wireless Network Connection, select View available wireless networks

Wireless Network Connection

il “T’j: " Disable

¥Yiew Available Wireless Networks

sFabue k

Repair

Bridge Connections

Create Shortcut

Rename

Properties




Step 10

Find adhoctest(which is set up on computer A) network in the scan window. Then double click it and
click connect Anyway?

2 Wireless Metwork Connection

Choose a wireless network

Network Tasks

Click an item in the list below to connect to a wireless network in range or to get more
information,

o Refresh network list

e : - : s
RBCANEINEE Wireless Network Connection
for a home or si

' You are connecting to the unsecured network "adhoctest”. Information
sent over this network is not encrypted and might be visible to other

e aulll

[Connect Anyway[\u Cancel J
Ny

Related Tasks

i) Learn about wir
netwaorking

Change the ord|
preferved networks

v 't Security-enabled wireless network (WT’AZ) l[ll]ﬂﬂ

» Change advanced
settings

|11}

B3

Part 4: Manually configure an IP address on computer B

The steps are the same as which were done on computer A (Step 5 to Step 8). The point is that we need
assign a different IP address for computer B, and it must be in the same subnet with computer A. In our
scenario, we can take 192.168.1.20/255.255.255.0.



Internet Protocol (TCP/IP) Properties

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate |P settings.

() Obtain an IP address automatically
(%) Use the following IP address:

IP address: | 192.168. 1 . 20 |
Subnet mask: | 255,255/, 2857, .0 |
|

Default gateway: I

Obtain DNS server addiezs autormatically
(®) Use the following DNS server addresses:
Preferred DNS server: I . . . ’

Alternate DNS server: | a ; 5 |

l 0K ][ Cancel ]

Here until, all the basic settings for building an Ad Hoc network have been finished. If we open the
network scan window again, we can see the adhoctest network says Connected.

5% Wireless Network Connection rg]

Rt TaE Choose a wireless network

’-‘, Refresh network list Click an item in the list below to connect to a wireless network in range or to get more
information.
<2 Setup a wireless network % adhoctest Connected &
for & home or small office JJ [
Unsecured computer-to-computer network lllll
Related Tasks ( ( i )) TP-LINK_272710
4 Learn about wireless Unsecured wireless network |I[lﬂﬂ =
networking @) TP-LINK_muyangzhi
¢ Change the order of i g ﬂ
preferred networks 't Security-enabled wireless network (WPAZ2) lﬂn[]
3* Change advanced Q) UES_111
settings =
' Security-enabled wireless network (WPAZ) nlﬂﬂﬂ

( ( i )) ChinaNet-IPTY

(( i )) weizhenggin_wds

Unsecured wireless network l[lm]ﬂ

‘i’ Security-enabled wireless network (WPA2) lﬂ[]m] 2

Connect




What should | pay attention to when choose antennas?

There are several things you need pay attention to:

1. The original antennas of the TP-link products comply with local regulations. Using some higher gain
antennas, especially for outdoor products, may violate local law. Therefore, please consult the local
authorities before you buy antennas.

2. High gain out-door directional antenna is usually used for long distance point-to-point transmission,
while omni-directional antenna is for covering an area.

3. The connector type of the antenna. The connector type of TP-Link routers and APs is RP-SMA. Make
sure your antenna has RP-SMA connector.

4. The impedance of the antenna. The impedance should be 50 Ohms. Impedance mismatch will not
improve the signal quality, or even make the signal strength worse. Consult the vendor if you are not
sure about it.

5. The frequency of the antenna. Make sure you choose antenna frequency according to the working
frequency of the products.

6. For dual-band routers such as TL-WDR4300, TL-WDR3600 and TL-WDR3500 you need to replace the
antennas with dual-band ones. Currently TP-Link does not provide such antennas.

7. For routers with more than 1 antenna, it is recommended to replace them all.



How to place your wireless device for optimal reception and
performance?

The placement of your wireless device can impact the quality of your connection throughout
your home.

Good router placement Bad router placement
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Here are some tips for optimal modem placement:
Position your wireless device in a central location.

When possible, place your wireless device in a central location in your home. If your wireless
device is against an outside wall of your home, the signal will be weak on the other side of your
home.

Higher is better.

Finding a place for your wireless device that's higher up (e.g., bookcase, shelf, upstairs), gets you better coverage.
Places that are centrally located are even better.

Avioding barriers.

Move your wireless device off the floor and away from walls and metal objects (such as metal
file cabinets). Metal, walls, and floors will interfere with the wireless signals. The closer your
wireless device is to these obstructions, the more severe the interference, and the weaker your
connection will be.



Place your wirelss device's antennas.

Do not to place all the antennas straight upward but at an angle against the horizontal line.

The recommended angle is from 45 degrees to 60 degrees detailed as picture below if the products have two
antennas. In case your router has 3 antennas you can place the middle antenna straight upward. Besides, please
remember to place the antennas some distance away from walls or other obstacles.

How to manually install Driver for TM-IP5600 in Windows 7 if auto-

installation failed?
This Article Applies to:

Note: The TM-IP5600 must be plugged into the PCI slot before installing the
driver.

In normal situation, when Windows 7 detects TM-IP5600, it would automatically search and
attempt to install the driver for it. Below is a what-to-do guide in case Windows 7 failed to

install it.

Firstly, Please go to the Computer Management->Device Manager and check the driver
status for TM-IP5600. If the icon is shown as below (with yellow triangle with exclamation
mark), that means the driver has not been installed correctly.
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If so, Please perform the operations below to install the driver step by step.

Note: Before you install the driver, please make sure that your computer has connected to
the Internet.

1. Please right click this icon, and select "Update Driver Software”.
4 i:l;:l Modems

E_E MDtD__L-_F_Ld.EE_D.-J.-_I:-..JJ.._J...._J—

:}_ | Monitors IUpdate Driver Software... I

b ¥ Metwork Disable

‘ﬂl@ Other de Uninstall

- Lfg sME

B ‘r? Ports (C( Scan for hardware changes

[ E Processo
[ -l Sound, v
[ gl System devices

Froperties

[s - i Universal 5erial Bus controllers



2. Please select “"Search automatically for updated driver software”, then the windows
will install the driver automatically.

£ |
) U Update Driver Software - Motorcla SM55 Data Fax Modern

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver seftware
for your device, unless you've disabled this feature in your device installation
settings,

< Browse my computer for driver software
Locate and install driver seftware manually,

Cancel

3. When finished, go to Device Manager and check the status of TM-IP5600. If successfully
installed, the yellow triangle with exclamation mark would be gone and it would show
“Motorala SM56 Data Fax Modem”. (Sometimes you may have to restart the
computer and then check the device status again.)
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» oM Computer

P @ Task Scheduler p u Disk drives
» §a] Event Viewer » B Display adapters
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é b - Mice and other pointing devices
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How to Install modem TM-IP5600 and configure it to connect to Internet

in Windows 7 ?
This Article Applies to:

Before install the driver, please make certain that you had plugged the modem into your
computer correctly, and your phone line is working properly and had been plugged into
the Line port of the modem.

Step 1

Download the latest driver for it from our web site, Click here to open the download page,
and then extract the downloaded file.

Step2

If you had installed old driver for it, please uninstall the old driver firstly, and then open the
driver folder and double click setup program to install the driver.


http://www.tplink.com/en/support/download/?model=TM-IP5600&version=V1#tbl_a

I

VISTAXP2K Readme.htm

Then the driver will install into your computer automatically.

Step 3

After the driver installation completed, click on Start->Control Panel,



Excel 2013

tplink
Documents
Pictures

Music
% Snipping Tool

3 Games

i

Calculator

Computer

E" Getting Started
=

:@ Windows Media Center

Sticky Notes

Control Panel

Devices and Printers

Default Programs

@) Paint
j Help and Support

»  AllPrograms

| Search programs and files

Step 4

Click on View network status and tasks.



Adjust your computer’s settings
G  System and Security

‘% Review your computer's status

Back up your computer

Find and fix problems

@ Network and Internet
..q_

, / Hardware and Sound
‘_ * View devices and printers
Add a device

Programs
k"‘ Uninstall a program

Step 5

M |View network status and tasks
Choose hemegroup and sharing options

Click on Set up a new connection or network.

Change your networking settings

€ e

View by: Category

User Accounts and Family Safety
® Add or remove user accounts
'5‘ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

'ﬁ. Set up a new connection or netwoark
=

Set up a wireless, broadband, dial-up, ad hee, or VPN connection; or set up a router or access point.

onnect to 3 network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection,

Cheoose homegreup and sharing opticns

Access files and printers located on other network computers, or change sharing settings.

@ Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information,

Step 6

Click on Set up a dial-up connection.



= .
K\'j @' Set Up a Connection or Network

Choose a connection option

Connect to the Internet
Set up a wireless, broadband, or dial-up connection to the Internet,

Ei. Set up a new network

- Configure a new router or access point.

nnect to a workplace
up a dial-up or VPN cennectien to your workplace,

Set up a dial-up connection

Connect to the Internet using a dial-up connection,

[ Next ][ Cancel]

Step 7

Enter the Dial-up Phone number, User name and Password which provided by your ISP for
dial-up. Then click on Create.

After done the above steps, you can dial up to Internet by using this connection.

How to Send or Receive a Fax by TM-IP5600 in Windows 77?
This Article Applies to:

Note: The TM-IP5600 must be plugged into the PCI slot before installing the
driver.

Step 1: Please go to the Computer Management->Device Manager and check whether
the driver for the modem have been installed successfully.
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» @a| Shared Folders » % Human Interface Devices
» &% Local Users and Groups g IDE ATA/ATAPI controllers
» (8) Performance » 2= Keyboards
é b - Mice and other pointing devices
4 23 Storage 4 =] Modems
=% Disk Management [@ Motorola SM56 Data Fax Modem |
b Fly Services and Applications » I Monitors

[ -:# Network adapters

» Y3 Ports (COM & LPT)

2} Processors

f> 6] Sound, videc and game controllers
. /M System devices

P a Universal Serial Bus controllers

If the icon is showed as below, that means the driver has not been installed correctly.
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» f';; Services and Applications }--E_. Monitors

» ¥ Network adapters
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> Y2 Ports (COM & LPT)

:--D Processors

- &y Sound, video and game controllers
- M Systern devices

o i Universal Serial Bus controllers

Please perform the operations below to install the driver step by step.

Note: Before you install the driver, please make sure that your computer has connected to
the Internet.

1. Please right click this icon, and select "Update Driver Software”.

{:E':I Motge=t=fhife Mos- Fon bl ol |
o I Monitore IUpdate Driver Software... I

b -EF Metwerk Dizahle
‘LLE!) Other de Uninstall

E} .."'? Ports (0] Scan for hardware changes

:--D Processo

Properties
s -8y Sound, v o

- M Systern devices
b B Universal Senal Bus controllers

2. Please select “"Search automatically for updated driver software”, then the windows
will install the driver automatically.



&) [l Update Driver Software - Motorola 5M36 Data Fax Modem

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver seftware
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver seftware manually.

Cancel

Step 2: After you have ensured that the driver has been installed, Please click Start->All
Programs->Windows Fax and Scan.

B2 Adobe Reader8

@ Default Programs

[§ Desktop Gadget Gallery
& Internet Explorer

@ Mozilla Firefox

@] Windows DVD Maker
45 Windows Fax and Scan |
 Windows Media Center
|| Windows Media Player
& Windows Update

i Wireshark

Step 3: Click New Fax.



File Edit View Tools Document Help

B NewFax == NewScan B4 | 5] Rep!

4 = Fax [* Recipient Name Recipient Number Subject Start Time  ~ Pages
1"l Incoming

&= Inbox

/. Drafts

i Outbox

| | Sentltems

|| For Help, press F1 0 Items EE No fax accounts are configur

Step 4: Select "Connect to Fax modem”.



&) &= Fax Setup

Choose a fax modem or server

To send and receive faxes, you need to connect to a fax modemn or server,

2| Connect to a fax modem
I have a modem that is built in or connected to my computer.

< Connect to a fax server on my network
Make sure you know the server name, for example: Ywrycompanyfax

Cancel

Step 5: Type in a name that will help you identify this modem when sending a fax, here we
use “Fax Modem” for example. Click Next.



@ %5 Fax Setup

Choose a modem name

Type a name that will help you identify this modem when sending a fax.

Rame:

@) Use by default for sending faxes

Do not use by default for sending faxes

[ Next ][ Cancel J

Step 6: In the new page, you need to choose how to receive faxes. If you choose "Answer
automatically”, the windows will answer incoming fax calls automatically; if you choose
“Notify me”, you need to choose whether to answer incoming fax calls manually. Here we
select “"Answer automatically” for example.



@ &= Fax Setup

Choose how to receive faxes

Your computer is ready to send faxes but you still need to choose how to answer incoming
phone calls before you can receive faxes, After choosing an option, you can create a new fax.

® | Answer automatically (recommended)
Windows will answer incoming fax calls after five rings.

® Notify me

I'll choose whether to answer incoming fax calls,

2 TI'll choose later; I want to create a fax now
You ar an administrator may change the fax receive settings later,

Note: If you can’t decide now, you can select the last one “I'll choose later; I want to
create a fax now”. After you make up your mind, please go to Tools->Fax Settings-
>General to set it.

File Edit View [Tools| Document Help

B NewFax == N Sender Information...

Cover Pages...
Contacts...

- I .
.| Incomir

E: Inboy Fax Status Monitor...
\# Drafts
VB Outbox Receive a Fax Now...
i -Sentlte
Fax Accounts...
Options...

)

In the General page, you can also set the rings to answer, it's “5 rings” by default.



General | Tracking | Advanced | Securty |

) Choose the fax modem that you want to use to send and receive
@ faxes.

Device name: Motorola SM56 Data Fax Modem
1 Select fax device
Send/receive options
Allow the device to send faxes
Allow the device to receive fax calls

7 Manually answer

@ Automatically answer after B i+ fings

[ More options... |

Step 7: After all the above settings, you can send a fax now.



r

.
= Mew Fax E@g

File Edit WView Inset Format Tools Help
B Send | ™ | B EE Contacts

Cover Page: ’{Ngne} v]
|| Dialing rule: ’{Nune} v]
Subject: I
E|B 1T UA|EiEEEse=ss=s|—-817
| -
|

In general, you will see the following process when you send a fax successfully.



Review fax status

Ready to send or receive a fax

i

| Answercall | [ Cancel |

Event Time =
@The fax was sent successfully. 10:58:38 ‘E
The fax call is finished. 10:58:38
Sending pagel of 1 10:57:41
Dialing: xxXXxXX 10:57:14
eThe fax was sent successfully. 10:47:31
The fax call is finished. 10:47:31
I Sending pagel of 1 10:46:34
Dialing: XXXXXX 10:46:08 =

| Clearlist |

How to send or receive a Fax by TM-IP5600 in Windows XP
This Article Applies to:

*Note: The TM-IP5600 must be pluged into the PCl slot before installing the driver.

1. Driver Installation

Install the "Ssetup.exe" program in the provided CD, this program is applicable to Windows XP & Vista.

For Windows 7, the driver of TM-IP5600 and Fax program will be automatically installed by the
operating system.

You can also install the driver manually, refer to the FAQ 180 for more details.


http://www.tp-link.com/in/faq-180.html

Flo Edt Wew Favockes Tools Hebp
Qs - @ ¥ Psowar [ roders | [
Addess (2 C\Documents and SettigsiTest4Desitopiotorcla

File and Folder Tasks

W) Renarme ths He

B Move this flo

() Copy this fda

&) Publeh this ik to the Web

£3) E-mall ths fle
¥ Delats this e

Other Places v

2. Enable Fax Component

um

@ Readme. hm
Fuefox Docurmers
144 KB

Appheation axe

Stepl To fax with windows built in fax program, you need to install the Fax Services first. Go to Control
Panel->Add or Remove Programs, then click Add/Remove Windows Components, check the box of Fax

Services and go to next.

Note: The process needs the installer of Windows (Installation CD).

# Add or Remove Programs

% Currently instalied programs: [ show updares Soet by: |
Changs or 2
Remove Windows Components Wizard &
Prograe -

Windows Components

% You can add of remave components of Windows XP
Add New
Peograms To add of temave & component, chek the checkbox A shaded box means that ondy

@ mhmﬂhw To see what's nchuded in a componer?, chck

Components ]
@ ¥ 8 Irvemet Explotee 00MB
UL S romrnt Indreresstion Seeviens 1G] x 135MR ¥
Set Program
Access and Descaphiore  Afows fax 1o be sant and recer
Defaks
Totdd dik space requied: S8.5MB Dita
Space avadable on disk: 4061.3MB
< Back Next > l Canced |




Step2 Click OK button and then click Browse button to choose the file in the Windows XP CD. At last,
click OK button again to install the component.

Windows Components Wizard

Configuring Components
Setup is making the conhiguration changes you requested,

[’ﬁ Please wait while Setup ﬁes the components. This i lake
A Flease inseit the Compact Dist labeded ‘Wndows XP
@ Professional Service Pack 2 CD' into yowr CD-ROM

diive (G:] and then click OK. CI

You can also chick OK ¥ you wart files to be copied
from an alemate location, such as a floppy disk o a
network server.

Windows Components Wizard

Configuring Components
Setup is making the configuration changes you requested.

Files Needed 'Z'

s The file Txscfgwz.di on Windows XP Professional
S® CD-ROM is needed

8;'?elhepmmelmﬂeklocaed.mdmdd<

Copy files from:
{C:\Documents and Setings\Testé\Deskiop386 v | [ Browse.. |




3. Configure the Fax Console

Step1l Go to Start ->All programs ->Accessories ->Communications ->Fax ->Fax Console to open the fax
console.

& Communications

© HyperTerming
& Network Connections
% Network Setup Wizard
[5] New Cornection Wizard
%J Remote Deskiop Connection
s Wireless Network Setup Wizard

~

7)) HyperTerminal

Step2 Put your Fax information in the window, and then click Next.

Fax Configuration Wizard @

Sender Information
Ente sender nformation that will appea on fax cover pages

You full name: | Wikson | Faxrumber | 26502769
E-mad address: |

Tite: ff | Company: i

Office locatiorc | Department

Home phone: | | Work phone:

Addess:

Biling code:

[7<Back][ Net> | [ Cancel |

Step3 Select the correct modem (TM-IP5600 will be recognized as Motorola SM56 Speaker Modem),
check the boxes of Enable Send and Enable Receive.

Please do check the box of Automatically answer the Fax after 2 or 3 rings, then click Next button again.



Fax Configuration Wizard

Select Device for Sending or Receiving Faxes
Selact the device that you want to use to send of receive faxes.

Please select the fax device
| Motorola SM56 Speakerphone Moderm v

[%) Enable Send

[V] Enable R
() Marusal answes
(3) Avtomabically answer after 2.3 | fngs

[ensk E Ra> 1t oo |

Step4 Enter your TSID and CSID then click Next. You can leave them as default values.

The TSID is transmitted when you send a fax, and usually consists of a
fax number and a business name.

TSID: Wilson-26502764

The CSID is transmitted when you receive a fax, and usually consists of
a fax number and a business name.

CSID: { J

Stepb5 Tick the Routing Options as the Fax output option, then click Next.



Fax Configuration Wizard @
Routing Options
Specify routing options for incoming faxes,

When a fax is received:
[ Print & orc
[V] Stoxe a copy in a folder: aaments and Settings\Test4\Desktop|

i Successfully received faxes are stored in the Inbox archive of Fax Congole.
Choose this option to save an additonal copy of the fax in the folder specified.

[ < Back ][ Newt > r‘%[ Cancel ]

Stepb6 Click Finish to complete the configuration.

Note: The Fax Configuration Wizard only appears in the first time configuration. After finished all
the configuration, there will be a device named Fax in Control Panel->Printers and Faxes.

4. Send a Fax
A. By Fax Console:

Step1 Click File ->Send a Fax. Enter the name and fax number of the receiver then click Next button.



& Fax Console

El €t Yew TJooks Help
ML » 3B
Receive a fax now.., o Y
O StatTme TSID  Caller ID Pages
Import »
Exk AR+X
< >
Send a new fax 0 Items &> Ready
Send Fax Wizard X
Recipient Information
Enter the name and number of the person you want to send the fax to,
or chick Address Book to select a fax recipent.
Ta ‘Simon | [Addess Book...
Location:
Faxrumber (| | ) 26502563
[ Use dising nies

To send to muliple recipients, type each recipient’s information above. and then
q&kAddloaddthetecbiedtohehlbdm.

1 Recipient name Fax numbes |
s

[ <Back || New> | [ cancel |

Step2 Enter the information of Cover Page and click Next button.



Send Fax Wizard @

Preparing the Cover Page
Select a cover page template. and type a subject line and note if required by the
template.
This information is automatically added to the cover page.

Cover page template: :con'denk vrv [ Sender Information. . ]
Subject fne:

| Fax from Wikson

Note: k ()
Hedo Simon

Thank you fot choosing TP-LINK product!

[ < Back ][ Next > ][ Cancel ]

Step3 Configure the Schedule and click the Next button.

Send Fax Wizard D

Schedule

Speciy when you want pour fax 1o be sert. and set prionty.
Highest priotty faxes will be sent fest.

When do you wart to send this fax?
@ Now

() When discount rates apply

O Specific time in the next 24 houss:

\What is the fax paonty?
(O High

(%) Nomal

O Low

[ < Back JI NM>S[ Cancel J

Step4 Click Finish button to send the fax.




B. By Printing:

Stepl Here we take TXT file as an example. Open the file and try to print it. In the printer selecting box,
choose the Fax and click Print button, another window will come out .

General I

— Select Prnter
: rJet 5100 PCL Se

T3 RICOH Aficio 3025 PCL 6
[»]

Status:  Ready [T Prnttofile Preferences I

Location:

Comment: PDFTiger Printer Find Printer... I

— Page Range

Al Number of copies: |1 HZ

€ Selection £ Curent Page

£ Pages. | ¥ Collate @E E]}El
S P " Cancel | Appy |

Step2 Put in the Fax Number and Subject, click the Send button. Your fax will be sent successfully.

How to Install modem TM-IP5600 and configure it to connect to Internet
in Windows XP?
This Article Applies to:

Before install the driver, please make certain that you had plugged the modem into your computer

correctly, and your phone line is working properly and had been plugged into the Line port of the
modem.

Step 1



Download the latest driver for it from our web site, Click here to open the download page, and then
extract the downloaded file.

Step2

If you had installed old driver for it, please uninstall the old driver firstly, and then open the driver folder
and double click setup program to install the driver.

sl it
@'5 Readene krpts BT
HIM, Documert =8 Configuration Settings
=] 144 KB 1KB

Then the driver will install into your computer automatically.

Step 3

After the driver installation completed, click on Start->Control Panel, and then double click on Network
Connection.

—

a®

Metwark:

Connections

Step 4

Click Create a new connection.

Address ]Q Network Connections

#  LAN or High-Speed Internet

N
N

Local Area Connection 4
Create a new Connected

__connection T3, Realtek RTL8139/810x Family

Set up a home or small
office netwark | e :
@ Change Windows Yirtual Private Network

Firewall settings ‘



http://www.tp-link.com/en/support/download/?model=TM-IP5600&version=V1#tbl_a

Step 5

When the New Connection Wizard appears, click on Next. And then select Connect to the Internet and
Click on Next.

New Connection Wizard

Network Connection Type
What do you want to do?

(s Connect to the Internet
Connect to the Internet so you can browse the \Web and read email.

() Connect to the network at my workplace

Connect to a business network [using dial-up or ¥PN] so vou can work from home,
a field office, or another location.

() Set up a home or small office network
Connect to an existing home or small office network or set up a hew one.

() Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared port, or
set up this computer so that other computers can connect to it

[ < Back - Next> ll[ Cancel ]

Step 6

Select Set up my connection manually and then click on Next.



New Connection Wizard

Getting Ready
The wizard is preparing to set up your Intermet connection.

How do you want to connect to the Internet?

(O Choose from a list of Internet service providers (ISPs)

[ (3) Set up my connection manually I

For a dial-up connection, you will need your account name, password, and a
phone number for your ISP. For a broadband account, you won't need a phone
humber.

(0 Use the CD | got from an ISP

| < Back l Next > III Cancel |

Step 7

Select Connect using a dial-up modem and click on next.



New Connection Wizard

Internet Connection
How do you want to connect to the Internet?

(*) Connect using a dial-up modem
I'his type of connection uses a modem and a regular or ISDM phone line.

() Connect using a broadband connection that requires a user name and
password

This is a high-speed connection using either a DSL or cable madem. Your ISP may
refer to this type of connection as PPPoE.

() Connect using a broadband connection that is always on

This is a high-speed connection using either a cable modem, DSL or LAN
connection. It is always active, and doesn't require you to sign in.

[ < Back [ Next > ][ Cancel ]

Step 8

Enter your ISP Name and click on Next.



New Connection Wizard

Connection Name
What is the hame of the service that provides your Internet connection?

Type the hame of your ISP in the following box.

ISP Name

iéntef your JSP Name

The name vou type here will be the name of the connection you are creating.

[ < Back [ Next > I[ Cancel ]

Step 9

Enter the dial-up Phone number, this number is provided by your ISP, please contact with them to check
it. Then click on Next.



New Connection Wizard

Phone Number to Dial
What is your ISP's phone number?

Type the phone number below.

Phone number:

il |

|

You might need to include a 1" or the area code, or both. If you are not sure
you heed the extra numbers, dial the phone number on pour telephone. If you
hear a modem sound, the number dialed is correct.

[ < Back I[ Next > I[ Cancel ]

Step 10

Enter the User name and Password which provided by your ISP for dial-up. Then click on Next.



New Connection Wizard

Internet Account Information
You will need an account name and password to sign in to your Intermet account.

Type an ISP account name and password, then write down this information and store it in a
safe place. (If you have forgotten an existing account hame or password, contact your ISP.]

User name: i '

Password: i i
Confirm password: i .

Use this account name and password when anyone connects to the Internet from
this computer

kake this the default Internet connection

[ < Back ]l Next > I[ Cancel ]

Step 11

Click on Finish to complete the New Connection Wizard.



New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

Enter your ISP Name
* Make this the default connection

* Share with all users of this computer
* |se the same user hame & password for everyone

The connection will be saved in the Network
Connections folder.

[] &dd a shortcut ta this connection to my desktop

Tao create the connection and close this wizard, click Finish.

[ < Back Finish J [ Cancel

After done the above steps, you can dial up to Internet by using this connection.



